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You Should Meet Our Family. 


Presenting the Database Plus family. Over 1,000,000 
articles from more than 500 magazines in four easy-to- 
use databases. 

Need an insight into regional, national or interna- 
tional business? Or the latest from key industry news- 
letters? GO BUSDB for Business Database Plus." 

Need to be in-the-know on computers and computing? 
GO COMPDB for Computer Database Plus." 

Need the latest on health, diet, fitness or medicine? 









New MDP Users 
in November Get First 


Two Articles FREE! 
Go MAGDB for details. 


GO HLIDB for Health Database Plus." 
Or how about the facts on movies, 
music, personal finance, people, cars, cur- 
rent events, or almost any general-interest 
topic? GO MAGDB for Magazine Database Plus: 

We've got answers for all those tough questions. So 

crop in ané meet our Tnformation Access 

amily. You’re always 
welcome. 
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Dear Reader 


s anyone sitting at the breakfast table reading the newspaper with a cup of coffee 

these days? Probably. But the coffee may well be cappuccino and the newspaper a 
customized publication produced with PED Software’s Journalist and made up of 
news-wire stories collected from CompuServe ENS folders. Or maybe the coffee is Jolt 
cola and the newspaper a laptop displaying international news in French from AP France 
en Ligne or the latest Hollywood scuttlebutt from the ShowBiz Forum. 

How daily news is disseminated and absorbed is changing. It’s no longer the 
traditional fare of morning newspapers prioritizing the day’s events with lead stories 
top-of-the-fold and television-news anchors deciding which events are worth examining. 
Instead, digital news allows us to decide what issues we deem important and offers 
assorted news feeds, such as major world wire services, online news conferences, Internet 
news groups, electronic newsletters, and online interactions with magazine and news- 
paper editors. 

Does this mean the traditional sources are passé? Interviewing CompuServe mem- 
bers on how they get their daily news, we learned that for some they are, for reasons 
you'll discover in this month’s feature. Most members, however, balance their news 
intake between traditional and digital offerings, letting one complement the other. That 
may mean participating in the Florida Today Forum’s real-time conferences during 
space-shuttle launches, then reading about them in The Washington Post. Or, similarly, 
learning about U.S. legislative activities on National Public Radio and reading the full 
text of congressional bills in a U.S.News Forum library. | 





While many fear new technology will obviate former resources, it more often than not 


simply offers freedom, diversity, and power. We now have the choice to get our news in 


whatever format and time frame that suit our needs. CompuServe Magazine recently 
heard from a CompuServe member who records his ENS clipping folders onto tapes via 
sound-generation software that he then listens to in his car on the way to work. A former 
train commuter, he missed getting his news from reading the morning newspaper during 
his train ride. (You'll read more about this member in next month’s Member Essay 
feature. ) 

In the meantime, watch What’s New for updates on new publications joining the 
CompuServe Information Service. As we go to press, negotiations are under way with 
Sports Illustrated, Fortune, and People magazines. 


* * Ok 


By now it’s well known that CompuServe is committed to expanding Internet access 
to its Information Service members. File-transfer-protocol and telnet capabilities are part 
of that expansion, as is providing access to World-Wide Web and Gopher servers. 
Compuserve is also committed to making selected Information Service products avail- 
able in WWW format to Internet users and plans to expand on the existing prototype 
WWW page (HTTP://WWW.COMPUSERVE.COM). 

As CompuServe broadens its access, we plan to introduce more magazine coverage of 
the ’Net and assist readers as they surf its causeways. So that we may better shape our 
coverage, we'd like to hear about your Internet interests, questions, and concerns. Send 
letters to CIS:EDIT and let us know what they are. 


Pst bs 


Kassie Rose 
Editor 
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UNIX 

Talk about timing! I recently met with a 
UNIX salesman whose business is to create 
systems around the UNIX operating sys- 
tem. Since I had no previous knowledge of 
UNIX, I read “UNIX’s Evolving Platform” 
(September, p. 20) with great interest. Now 
I will be able to better understand UNIX 
when I talk with the UNIX rep in the future. 
Thank you for an article that is not oriented 
only toward DOS, OS/2, or Windows. 


Steven Wilkey 
Herzogenaurach, Germany 
100025,2760 


I just read the article on UNIX. UNIX is 
a trademark of X/Open, not Novell. Also 
worth noting is that UNIX will be 25 years 
old as of January 1, 1995. 


Mike MacFaden 

Group Leader, 

UNIX Software Development 
Fremont, California 
72711,2060 


Cover Story 
CompuServe Magazine’s August feature 

article (“Home Work,” p. 10) couldn’t have 
been more timely. My wife and I spent 
several hours the previous weekend talking 
about how we might modify our house, mea- 
suring and making preliminary sketches of 
what it might look like. As a lifetime handy- 
man, I found invaluable the article’s sugges- 
tions on where to get more information on 
renovating and building additions to an ex- 
isting home. 

Dr. John Morrissey 

North York, Ontario 

73143,2133 


There was no mention in “Home Work” of 
the health hazards of lead poisoning. Exte- 
rior paint used on homes built before the 
late 1970s and interior paint used prior to 
the 1970s contained lead. If released into 
the environment by sanding, lead is a threat 
to the health of everyone in the house, but it 
most seriously affects children. Every ar- 
ticle about home repair should contain a 
warning and suggestions about avoiding 
this health menace. 


Hank Randall 
West Warwick, Rhode Island 
70317,3131 


I noticed an oversight while reading 
“Sample Q&A From the Family Handyman 
Forum” (August, p. 17). The last question 
essentially asks, “Why do I keep burning out 
the 500-watt halogen bulb in my exterior 
light fixture?” Three possible causes were 





given, but I think the author missed the real 
answer. Halogen lamps work on the “halo- 
gen cycle,” are designed to work at unusu- 
ally high temperatures, and are made of 
special materials. The high-temperature, 
crystal envelope (bulb) and halogen gas in- 
side allow the tungsten to redeposit back on 
the filament as it evaporates. If the voltage 
is too low, there won't be enough heat to 
prevent the tungsten from condensing on 
the inside of the bulb, and the bulb will 
blacken and soon fail. My advice is to re- 
move the dimmer from the circuit and in- 
stall a regular switch. This will prevent the 
under-voltage condition that is probably 
causing the problem. 


Mark Nye 
Mississauga, Ontario 
70762,3471 


The article “Material Issue: Ensuring a 
Healthy Home” (p. 16) advised readers to 
“avoid plywood and particle board, which 
contain adhesives that can ‘off-gas,’ or emit 
harmful chemicals.” 

Off-gassing is usually associated with 
adhesives that contain formaldehyde. How- 
ever, a distinction should be made. Urea 
formaldehyde is found in certain panel prod- 
ucts normally used for interior applications, 
such as hardwood plywood and some types 
of particle board. Phenol formaldehyde is 
used to manufacture structural wood panels 
such as softwood plywood and oriented 
strand board. These products are used as 
sheathing and exterior siding, and in other 
structural applications. 

Formaldehyde-related problems have 
been associated with certain’ urea- 
formaldehyde adhesives but not with 
phenol-formaldehyde adhesives. In fact, the 
amount of formaldehyde emissions from 
structural wood panels (0.1 parts per mil- 
lion parts of air in fresh panels and virtually 
immeasurable after aging) is considerably 
lower than the level (3 ppm) normally found 
in human blood. For a copy of “Structural 
Wood Panels and Formaldehyde—A Few 
Facts,” write APA—The American Eng)- 
neered Wood Association, P.O. Box 11700, 
Tacoma, Washington 98411. 


Jack Merry 

Manager, 

APA Industry Communications 
Tacoma, Washington 


I wanted to mention two new sections in 
the Family Handyman Forum that have 
appeared since the August feature article 


was written. I am the assistant sysop of © 


Section 14, “Personal Safety,” its corre- 
sponding Library 14, “Safety & Security,” 
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and Section 16, “Home Automation.” Li- 
brary 14 contains files that discuss subjects 
such as the supposed hazard of magnetic 
fields and lead hazards in the home. The 
library also includes the crime-prevention 
files CRPR1 through CRPR8. 


Allan B. Colombo 
Canton, Ohio 
715521031 


Macros 

Concerning the article “Macro Econom- 
ics” (July, p. 20): Making macros is terrific; it 
makes me feel like the owner of a time 
factory that makes minutes. I save time 
whenever I can press one key where I once 
had to press 10. But the article missed a 
nifty source of macros: programmable key- 
boards. My Gateway keyboard has a Program 
Macro feature that permanently records 
keystrokes. It’s effortless to set up and 
works across software. Because it’s so easy 
to program, I use it to avoid having to rekey 
even the shortest phrases. My CompuServe 
signature, for example, is a keyboard macro. 


Mark Feirer 
Southbury, Connecticut 
W1175;2402 


“Mini-Apps for Popular Programs: Macro 
Uploads” (July, p. 24) was a great piece. 
However, the macros listed for Word for 
Windows were for earlier versions. It would 
have been helpful to mention which version 
was supported. WfW 6 couldn’t open Make 
Character Set, and Calendar Maker was for 
WfW 1. WfW 6 cautioned that WfW 1 mac- 
ros would not work on WfW 6. By the way, 
the file TYPOS.DOT worked fine and is a 
worthwhile addition to WfW 6. It should be 
noted that mentioning AutoCorrect was a 
clear message that TYPOS is directed to 
WfW 6. 


James A. Bloomfield 
Bellevue, Washington 
71150,245 


Global Services 

I read “International Info-Trade” (July, 
p. 39) with interest, but the overview of 
forums and services missed my favorite, the 
Global Crises Forum (GO CRISIS). Al- 
though the European Forum (GO EUR- 
FORUM) features an “Eastern Europe’ sec- 
tion and a related section library, most 
messages are concentrated on Poland and 
the Ukraine. The Global Crises Forum of- 
fers more sections and related library files, 
such as “The Baltics” and “Russia&xUSSR.” 

Raymond Paskauskas 


Westchester, California 
711234,1343 
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Keep Drumming, | Gotta Take Hillary’s Call 


objects. 


talk about and talk into. His 
customers have included 
President Clinton, who 

ordered a phone made 

out of a saxophone, and 
race-car driver Emerson 

Fittipaldi, who received a 
phone in a racing helmet. 


and wondered what the ex- 
m perts would say about it, you 
can upload it to the Photogra- 
phy Forum (GO PHOTO- 
FORUM) and find out. Chris 
Dutton, coordinator of the fo- 
rum’s Open Crit program, se- 
lects photos for critiquing and 
matches them with experts who 
then review the photos and post 
their comments in the forum’s 
Section 12, “Image Talk/ 
Exhibits.” Other members can 
add their own reactions. 

“Having your work dissected 
by peer or superior criticism 
can be rough on the old ego,” 
says forum member Bill Harris. 
“But as in any art form, you 
have to develop a thick skin and 
take any comments construc- 
tively. Your learn by doing, by 
looking, by improvement and 
change.” 

The idea for Open Crit re- 
sulted from a conversation be- 
tween forum member Carl 
Weese and wizop Mike Wilmer. 
Weese “stole” the idea from 
well-known photographer and 
teacher David Vestal, who holds 
open crits in photography insti- 


I f you've ever taken a picture 
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hat should a telephone look like? Well, it 
W can look like almost anything if you're buy- 
waa ing your blower from Consumer Electronics 
General Forum (GO CEGENERAL) member 
Mike Irwin, who creates phones out of everyday 


Irwin founded his Indianapolis-based Cus- 
tom Phones Inc. in 1988 on little more than an 
idea and a couple of credit cards. Since then 
he has crafted phones out of real-life items 
for the rich and famous, as well as for 
people who want something to 


Over the years Irwin has 





N 


Y= =Library 2, “Telephone Products.” 


What’s Wrong With This Picture? They’Il Tell You 


tutions and gives the same 
close attention and analysis to a 
photo that would be given in a 
formal art-school or photogra- 
phy class. Once Vestal has of- 
fered his evaluation, the floor is 
open to comments from others 
present at the session. 

Weese suggested the same 
concept would work well online. 
And because online images are 
not perfect representations of 
the originals, Weese believes 
critics are forced to focus on the 
picture itself rather than on 
presentation (such as the 
medium, size of print, 
and how it’s matted and 
framed). “I’ve nothing 
against a beautiful pre- 
sentation, but I’ve 
seen enough loving pre- 
sentations of dreary 
pictures that I’m in- 
terested in a process 
that strips away the pre- 
sentational element,” he 
Says. 

Uploaders aren’t the only 
ones who benefit from such re- 
views. Lurkers can take sugges- 
tions and apply them to their 
own work. “If the image being 















objects sent in by customers, such 
as a favorite teddy bear or trophy. 
Irwin says his chief competition comes 
from nickel-and-dime phone makers. 
“Novelty phone manufacturers routinely 
poorly copy my designs in tacky injection- 
molded plastic,” he notes. “I consider it a 
compliment.” 
Is there anything Irwin hasn’t turned into 
a phone? “No computer phones yet,” he says. 
“But dig through your basement and send it 
to us. We'll create the first just for you.” 
To learn more about Irwin’s phone cre- 
ations, read the file ARTTEL.TXT in the: 
*ee % Consumer Electronics General Forum’s 














































fashioned phones 

out of tires, gui- 

tars, fireman’s hel- 

mets, rice bowls, and ten- 
nis shoes. He'll also transform 


critiqued is the kind of photog- 
raphy you are doing or want to 
do, the comments are directly 
applicable,” says Dutton. 

For more information about 
submitting photos for Open 
Crit, download the file 
CRIT.TXT from Library 1, “Fo- 
rum Information.” For message 
threads from past critiques, 
search across the forum’s librar- 
ies with the file name *.CRT. 








Seen a Saucer? The Dos and Don'ts of UFOs 


t finally happened—you actu- 
i ally spotted a UFO. A genuine 
mclose encounter. But now 
what do you do? The members 
who meet in the Encounters Fo- 
rum (GO ENCOUNTERS) say 
you should keep a cool head and 
take plenty of notes. 

“Write down as much infor- 
mation as possible immediately 
after the sighting,” recommends 
member Robert Anello, who 





Genealogy, ou a vorite 
activity of some Compu- 
Servers, | as never been the 
of sciences. Tracing 
s with little more 

than tombstones and yellowed 
courthouse records leaves 
plenty of room for red herrings. , 
According to a thread in the — 
Genealogy Forum (GO ROOTS), 
one anguished - member re- 
cently came across the mother 
of all dead ends: he, and no 
doubt others, had been duped 
by the work of a mischievous — 















( } for a family line he 
was ; documenting. (which kept 
turning up connections he 
thought were too good to be 
true) eventually led back to a 
genealogist named Gustave 
Anjou. Anjou traced 
ries of more than 1( S$ 
before his death in 1942 bent | 
ing genealogies of the Carter, 
Du Pont, Lincoln, Thompson, 
and Wilson clans. Many, it turns 
out, were fraudulent, consist- 
ing not of glaring lies but of 
little forgeries and fibs that in- 
accurately linked great-great- 
great-grandparents with his- 
torical figures. : 

Such well-crafted fibs are 
now hard to eradicate, having 
made their way into respect- 
able genealogical sourcebooks 
and databanks used by many 
tracers of family lines—includ- 
ing the unfortunate fellow who 
started the forum thread. Those 
who want to make sure that 
Anjou hasn't poisoned the 
branches of their family tree 
can get some help in the forum. 










adds that the material should 
be forwarded to an organization 
that specializes in documenting 
UFO sightings. “It’s a waste of 
time to call U.S. government 
agencies or the military, be- 
cause they’ve been denying this 
stuff and hiding what they 
know for 40 years.” 

“If one comes close, get 
away,’ warns member Michael 
Lee Finney. “It is not well 
known, but there are an alarm- 
ing number of injury cases, of 
burns and mysterious 
illnesses, caused by 
close proximity to 


understood.” 

But member George White 
says you shouldn’t feel bad if it 
turns out that your UFO was 
really a low-flying airplane or 
the Goodyear blimp. “Even 
UFO-ologists will tell you that 
more than 90 percent of UFO 
sightings have an_ easy-to- 
explain reason,” he notes. “The 
other 10 percent can usually be 
explained with more investiga- 
tion.” 

An extensive list of 

“" UFO sources and 
. references is 
“available in 











ew 





a UFO. UFOs the Encoun- 
are best en- ters Forum’s 
joyed from a Library 1, 
safe dis- “Member 

tance until Uploads,” 

more is in the file 
known and UFOBIB.TXT. 








New Netherlands Forum, Access 


utch CompuServe members worldwide and anyone interested 
D in the Netherlands can now meet in the new Netherlands 
was Forum (GO NLFORUM). Conducted in Dutch, the forum’s 
message sections include “NL Over de Grens” (The Dutch Abroad), 
“Mag Ik Even?” (Just My Opinion), “Travel,” “Business,” “Sport,” 
“CompuServe,” and sections covering computers and shareware. 


ef 


CompuServe members in Denmark can now access 
the CompuServe network from Copenhagen free of 
communications surcharges during evening hours (7 

P.M. to 8 A.M. local time) and all day weekends, and 

for $7.70 per hour during the day (8 A.M. to 7 P.M. local time), 
at modem speeds from 1,200 to 9,600 bps. The daytime surcharge 
is in addition to normal connect-time charges. GO LOGON or 
contact Customer Service in Bristol, United Kingdom, Monday 
through Friday 9 A.M. to 9 P.M. and Saturdays 10 A.M. to 5 P.M. at 
(+44) (272) 760680 for log-on instructions. 


Toronto, Ontario, is the first Canadian city to offer 
, 4 14,400 bps access to the CompuServe network via the 
we regular Toronto access number. Connect-time charges 
for accessing at 14,400 bps are the same as for accessing 

at 9,600 bps. 

In addition, new CompuServe nodes are available in Lon- 
don, Ontario; Quebec City, Quebec; Regina and Saskatoon, 
Saskatchewan; and Halifax, Nova Scotia, at speeds from 300 to 
9,600 bps. The CompuServe network in Canada is free of commu- 
nications surcharges and is the most cost-effective method of 
accessing the Information Service. For a list of access numbers and 
log-on instructions, GO LOGON. These nodes join the more than 
30 CompuServe network locations outside the United States. 
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Flying Feds 
Land Online 


By now most of us know 
how to unbuckle a seat belt and 
inflate a yellow life jacket in the 
unlikely event of a water land- 
ing. But what about those 
questions not answered during 
the robotlike demonstrations 
before every commercial airline 
flight, such as how many 
carry-on bags each passenger is 
permitted to bring on board? 


Or, can any child-restraint seat 


be used? Is smoking allowed on 
long flights, such as to Hawaii? 

Answers to these and other 
commonly asked _air-travel 
questions are provided in Sec- 
tion 13, “Airlines,” of the Travel 
Forum (GO TRAVSIG). The sec- 
tion is monitored by the Federal 
Aviation Administration, the 


sponsible for regulating airline 
safety. 


One answer man is Rick — 


Cremer, an FAA aviation safety 
inspector who has long been a 
fixture in the Aviation Forum's 
(GO AVSIG) Section 15, “FAA 
Topics,” where he fills in pilots 
and air-traffic controllers on the 
latest skybound regulations. 
Lately, though, Cremer has 
found a new home in the Travel 
Forum, responding to queries 
on the rules that apply to 
people sitting behind the pilots. 
Cremer knows what he’s talk- 
ing about—he’s also a DC-9 
captain and flight instructor, 
airframe mechanic, aircraft dis- 
patcher, FAA controller, and 
field inspector. 

“I'm here to guide passen- 






gers through the government 


bureaucracy and answer their 
safety questions,” says Cremer, 
who admits the FAA's presence 
on CompuServe allows for a 
speedier-than-expected re- 
sponse from a Mee federal 
agency. 

So how many bags can you 
take on board? According to 
Cremer, each airline determines 
that number, which could range 
from one to three depending on 
the size of the cabin. Only child- 
restraint seats labeled as ap- 
proved for airlines are permit- 
ted, and smoking is prohibited 
on all scheduled flights in the 
United States, although it is not 
prohibited on chartered flights. 
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Behind the Screens 
with John Edwards 





HAL-lowed 


Celluloid 


I love movies. But most of 
all, I love computer movies. 

I’m not talking about multi- 
media flicks, friends. I’m talk- 
ing about feature films that 
happen to star computers. 

2001: A Space Odyssey, for 
example, was an all-time classic 
computer-goes-nuts movie (1.e., 
a film in which a computer 
recklessly destroys lives, prop- 
erty, and, sometimes, the repu- 
tations of noted actors and di- 
rectors). In the same vein is 
WarGames, the 1983 film that 
inspired a generation of hack- 
ers to infiltrate Defense Depart- 
ment computers in a concerted 
effort to ignite World War III (or 
at least an isolated nuclear bar- 
becue). 


boss. 


Thanks to new software from Symsoft Corp., 
you don't have to be an artist to create high- 
quality caricatures. Symsoft Digital Funhouse 
allows any Windows PC user with a sense of 
humor and a black heart to poke fun at the 
relatives, 


appearance of friends, 
pets—no one is sacred. 
The program, priced at 
$79.95, lets users manipu- 
late and retouch faces im- 
ported from scanners and 
other digitized sources. It 
creates hilarious effects (at 
least for the creator) by 
warping such facial features 
as a victim’s eyes, nose, and 


caricature takes a person’s most prominent 
By srvsicai features and exaggerates them to 
mam the point of ridicule. As a result, drawing 
caricatures can be loads of good, 
—unless you happen to be the target of the 
illustration or get caught doodling a picture of the 


The more obscure but fabu- 
lously entertaining Colossus: 
The Forbin Project is another 
fine computer-goes-nuts movie. 
In this 1970 film, the govern- 
ment decides that people aren't 
trustworthy enough to handle 
a nuclear crisis, so it builds 
this supercomputer—Colossus 
—to handle the nation’s de- 
fenses. The result is cata- 
strophic (naturally). Colossus 
runs amok, links up with its 
Soviet counterpart in a sort of 
digital détente, and eventually 
enslaves society. There are 
flashing lights, pounding fists, 
and Star Trek-like philosophiz- 
ing. But you'll mainly want to 
watch for the excellent perfor- 
mance by William Schallert, 
who happened to play Patty 
Duke’s father on T'V. 

Not to be confused with 
computer-goes-nuts movies are 
computers-are-a-menace films. 
These epics hearken back to the 
paranoid 1950s, when every- 
body thought computers would 
put millions of people out of 
work or into computer support 
jobs. (Isn’t it funny how predic- 
tions are sometimes deadly ac- 
curate?) A good example of this 
genre is Desk Set, a_light- 
hearted Spencer  ‘Tracy- 
Katharine Hepburn romp that’s 
overshadowed by the dark pres- 
ence of a mainframe called 


clean fun 


Emmarac. Tracy plays a classic 
IBM-type computer consultant; 
Hepburn is the reference librar- 
ian whose job is threatened by 
Emmy. The computer doesn’t 
get as much attention as the 
relationship between Tracy and 
Hepburn, but any 1957 movie 
that presents its opening cred- 
its on a printer deserves to be 
watched. 

Thoughtful moviegoers 
should also keep an eye peeled 
for  cheat-the-system-with-a- 
computer films. A classic ex- 
ample is the 1971 TV Movie of 
the Week Paper Man. Certainly 
ahead of its time, this film fol- 
lows the exploits of several col- 
lege students who use a com- 
puter to obtain fraudulent 
credit cards. Yes, the plot stinks 
and the acting is even worse, 
but I can tell you this will be the 
first movie I will order through 
“video on demand.” 

Computer comedies can also 
be a hoot. One of my favorites is 
The Computer Wore Tennis 
Shoes, a 1970 Disney epic that 
starred Kurt Russell, Joe 
Flynn, Cesar Romero—and Wil- 
liam Schallert. In this gut 
buster, an electrical accident 
turns a below-average college 
student into a genius by trans- 
ferring a computer’s memory 
into his brain. Improbable? Yes. 
Stupid? Of course. But it has 


Receding Head Line, or How to Mangle a Mug Shot 


mouth. Digital Funhouse users can select from a 
list of 26 special-effects (i.e., mockery) tools, in- 
cluding bulges, squinches, stretches, swirls, and 
melts. A pencil-drawing feature allows illustra- 
tions to mimic the look of a hand-drawn carica- 
ture, so targets don’t have to know that you relied 


on a computer for your cruel work. 


tures 
Cuthbertson, 


co-workers, 
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president 
Nevada—based Symsoft. “Early users say they’re 
_— amazed at the photographic-quality 


“Symsoft Digital Funhouse makes anyone an 
instant comedian, with his or her medium pic- 
instead 


Michael 
Village, 


of words,’ says 


of Incline 


faxing and printouts, includ- 
ing color printing.” 

To sample Digital 
Funhouse, visit the Windows 
Fun Forum’s (GO WINFUN) 
Library 9, “Bitmaps/ 
Graphics,” and download the 
demo file DIGFUN.ZIP. Your 
friends will be glad you did. 


Disney Magic written all over 
it, and that’s enough for me. 
What’s your favorite com- 
puter movie? Drop me a C-Mail 
and we can share a box of pop- 
corn covered with mouth- 
watering disk-drive lube. 


For more BTS gems by John Edwards, GO 
OLT- 130. Edwards is a contributing editor 
of CompuServe Magazine. His Compu- 
Serve User ID number is 70007,412. 


beat with AIDS face the 
most desperate of medical cir- 
cumstances: because research- 
ers seem powerless to cure the 
disease, many pin their hopes - 
on) experimental treatments 









After an online conferen 
tured several scientists who be- 
lieve the causal connection be- 
tween HIV and AIDS needs to 
be reassessed, the Holistic 
Health Forum (GO HOLISTIC) 
dedicated a section to new and 
unusual theories on the dis- 
ease. Since then, Section 22, 
“Rethinking AIDS,” has become | 
a meeting place for doctors, re- 
searchers, and people with 
AIDS and their families to dis- © 
cuss such controversial topics 
as whether the drug AZT ew 
more harm than good. — | 
“This is one of our not 
read sections, even though the 
number of visible eee 










care is being taken not to n enter 
the fray unless there's some-— 
thing new to be | offered.” . For 
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Now you can get computer 
buying information right 
from your own computer. 
CompuServe® members: Now when 
you're in the market for computer 
products, you can find the informa- 
tion you need with Computer Library 
Online. It’s a trio of databases that 
puts a wealth of information on your 
desktop — articles, reviews, product 
Specs and prices, plus technical 
Support information about your 
hardware /software products. 


identify the products 
you need. 


Make your buying decisions easier 
with Computer Buyers’ Guide, a 
directory of over 75,000 computer 
products, from printers to word 
processors and spreadsheets, plus 
much more. It shows you the manu- 
facturers’ options, complete product 
Specs, and company contact informa- 
tion for all products, and pricing from 
mail order and direct merchants. 


Tap into what the 
experts say. 


Computer Database Plus gives 

you instant access to over 350,000 
computer-related articles from more 
than 200 major trade, professional 
and business magazines including 
PC Magazine, PC Computing, 
Infoworld, PC Week and more. You 
can even download articles including 
product reviews onto your PC. New 
items are added weekly to keep you 
up-to-date on latest developments. 


Online support, too. 


After buying your software, you can 
turn to the Support on Site (SOS) 
reference library for answers to your 
questions 24 hours a day. SOS is a 
comprehensive source of technical 
Support information on 120 products 
from leading software companies, all 
organized in one quick search-and- 
retrieve program. 


Buyers’ 


ALL YOU NEED TO KNOW BEFORE YOU BUY. 














Computer Library Online 
is a must for all computer 
buyers. 


And it’s simple to access — just type 
GO COMPLIB from anywhere in 
CompuServe. Computer Library 
Online should be your first stop for 
all computer buying informa- 
tion. First time 
users: try 
Computer 


Guide in 
November, 
and enjoy a 
$5 usage 
credit. 


Check out Computer 
Library Online today! 


TYPE GO COMPLIB. 


COMPUTER 
LIBRARY 
NLINE 


All companies, product names and services identified are trademarks or registered trademarks of their respective companies. ©1994 Ziff Communications Company 


GO OLI for more information. 
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Where to GO 
en 


AIDS News Clips 
GO AIDSNEWS 


Associated Press Online 
GO APO 


CompuServe Mail 
GO MAIL 


Der Spiegel Forum 
GO SPIEGEL 


Executive News Service 
GO ENS 


Florida Today Forum 
GO FLATODAY 


Health & Fitness Forum 
GO GOODHEALTH 


Music/Arts Forum 
GO MUSICARTS 


Online Today 
GO OLT 


PC Week Online 
GO ZNT:NEWS 


PED Software 
GO WINAPE 


Toshiba Forum 
GO TOSHIBA 


U.S.News & World 
Report 
GO USNEWS 


Usenet Newsgroups 
GO USENET 


Windows Shareware 
Forum 
GO WINSHARE 


ZiffNet Magazines 
GO ZNT:MAGAZINES 


ZiffNet NewsBytes 
GO NEWSBYTES 


_ 
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by Christopher J. Galvin 


it's News to Me 


ife at Larry Finkelstein’s house in 

Mt. Laurel, New Jersey, is a little 

different from his neighbors’. When 

most people in the Philadelphia sub- 
urb are flipping on their television sets or 
picking the Inquirer off the front step for a 
look at what’s transpired in the world, 
Finkelstein perches in his loft crammed with 
PCs or lounges with his laptop. The author of 
the OS/2 online navigation program Golden 
CommPass, Finkelstein typically logs onto 
CompuServe to look over news wires such as 
ZiffNet NewsBytes or Online Today, down- 
load industry headlines from trade magazine 
PC Week, and check spe- 
cially programmed fold- 
ers that accumulate sto- 
ries he'll want to read 
—such as the latest 
developments from 
Microsoft or IBM. “I'ma 
software publisher, so 
that’s important news 
to me,” he says. 

He and his wife, 
Donna, don’t take the 
daily paper or subscribe 
to magazines, and they 
rarely count on the TV 
for news, save compel- 
ling live coverage of ex- 
traordinary events, 
such as the World Trade 
Center bombing or the 
O. J. Simpson freeway 
chase. “Turn on the local 
news and it’s the same old fires and murders, 
terrible things that happen day in and day 
out,” Larry says with a sigh. His reliance on 
online news is so pervasive that it’s reflected 
in his work: the newest version of Golden 
CommPass will automate article retrieval 
from many online news services. 

The concept of news, and its daily deliv- 
ery, is changing. Members of the online com- 
munity are finding they are no longer depen- 
dent on traditional sources of news— 
newspapers, network television, and news- 
magazines—to learn what’s happening 
around them. CompuServers have discov- 
ered that they, and not newsprint editors or 
TV news directors, can decide what stories 
are important based on their own interests, 
and can cater to those interests by accessing 
a new digital media: raw feeds from major 
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world wire services, automatic article- 
clipping folders, Internet mailing lists, and 
paperless electronic newsletters. Online 
news consumers can even interact with the 
digital media as broadcast and print outlets 
bring their stories, staffers, and the occa- 
sional name-in-the-news into the realm of 
the modem. Or, CompuServe members need 
not rely on professional sources at all, engag- 
ing instead each other and the very experts 
journalists seek within hundreds of subject- 
specific forums. 

Whatever the means, this “new” news is 
instantaneous, global, and _ interactive— 
what Time magazine 
termed a_ paradigm 
shift of radical propor- 
tions. More simply put, 
anyone with some hard- 
ware and a phone line 
can dictate what news 
he'll gather and play re- 
porter or publisher to 
the cyber-public’s mil- 
lions. While the digital 
media help cover every 
conceivable (and incon- 
ceivable) subject, they 
have also opened a 
fresh can of worms: iso- 
lationist customizing of 
one’s world awareness. 
Users who specifically 
tailor their news intake 
can insulate themselves 
from issues that none- 
theless affect their lives. But no one has ever 
forced the public to absorb any story, printed 
or broadcast, and cyber-news may even bring 
the cynics back into the fold. Though we’re 
far from hearing the squawk of modems 
drown out the influence of Dan Rather, one 
can sense a tentative look over his shoulder. 


What's Happening? 

Many CompuServe members have their 
own reasons for riding the digital-news 
wave. Steven Zahm, who works in his San 
Francisco home as part of the “virtual” cor- 
poration Prophet Market Research, doesn’t 
own a television. Instead, he reads two na- 
tional newspapers and online business and 


Christopher J. Galvin is associate editor of CompuServe 
Magazine. His CompuServe User ID number is 70003,5571. 
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news-wire articles to create what he calls a 
“macro and micro news filter.” Without TV, 
he happily misses “fluff stories” such as traf- 
fic reports and tallies of metropolitan crime. 
“I get news of the macro—international cri- 
ses, national policy changes, social trends,” 
he says, “and the micro—what’s the coffee of 
the week in the shop down the street, or 
which new movie is in my neighborhood.” 

According to Bill Brody, a professor of 
journalism at the University of Memphis 
(the first college offering a journalism gradu- 
ate degree based solely on online course 
work), news consumers are seeking the digi- 
tal alternative in response to time pressures, 
a proliferation of media types, and an explo- 
sion of information. All that leaves the news- 
thirsty consumer trying to drink from the 
proverbial fire hose. “People are becoming 
more and more narrowly focused in their 
pursuit of information they need for their 
jobs and their families, yet they still have 
trouble keeping up,” he says. “Remember the 
old proverb ‘Keep your eye on the ball, your 
shoulder to the wheel, and your nose to the 
grindstone”? Just try to accomplish anything 
in that position.” 

The mass media are doing a progressively 
poorer job of providing information, Brody 
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Talks journalism with cyber-public: Sussman 


believes, and the growing online contingent, 
driven to get news they need with a greater 
degree of reliability and economy, has recog- 
nized that. “Take a look at your daily news- 
paper. With the exception of The New York 
Times, The Wall Street Journal, and one or 
two others, they're more and more emulating 
the entertainment media. And television is 
no better,” he says, noting the decline of 
substance in its news and quasi-news ‘pro- 
grams (think Hard Copy). “Too many jour- 
nalists are preoccupied with the package 
rather than the content.” 

The coinciding of today’s flat newspaper 
circulation and declining TV-news viewer- 
ship with the rise of digital news suggests 
that the public has finally figured out the 
basic role of the journalist—simply to trans- 
late what officials say. So says Toronto, 
Ontario—based Tom Koch, an 
assistant sysop in the Health 
& Fitness Forum and a long- 
time reporter and writer of 
books, including The News as Myth and 
Journalism for the 21st Century. As public 
confidence in authority figures and their 
statements has waned since the 1960s, says 
Koch, so has the influence of the traditional 
press. “If people don’t trust the politicians 
and the experts, why should they trust us, if 
all we do is parrot their words?” he asks. 


Print Meets Its Public 

“Interactive” publications utilize online 
forums as an adjunct to their print news 
publications and have become a means by 
which the cyber-public can access editors and 
reporters who create their favorite reads. 
Open for discussion are not only recent ar- 
ticles but the implications of such news and 
how the stories came to be reported in the 
first place. For these subscribers and forum 
members, the idea of composing a postal 
letter to the editor that may or may not be 
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read, let alone printed, is anachronous: they 
know they can post their opinion where it 
will be noted by editors and even expanded 
upon by fellow readers. 

Naturally, the first publications to come 
online were those accustomed to early adop- 
tion of technology: personal-computing and 
industry trade magazines, such as Data 
Based Advisor, Dr. Dobb’s Journal, PC 
World, and Ziff Corp.’s array of titles, includ- 
ing PC Magazine, PC/Computing, and 
MacWeek. 

MacWeek, a controlled-circulation weekly 
(only industry personnel receive the print 
version), reports on developments related to 
Apple’s Macintosh computers. Its online 
ZiffNet forum, says chief sysop and contrib- 
uting editor Rick Ford, lets Mac enthusiasts 
who don’t have access to the print edition 
read its top stories and product reviews in 
files uploaded on Friday, well before the 
Monday publication date. The forum allows 
for in-depth information to supplement the 
magazine’s printed articles. “A recent ex- 
ample is our database of current Power 
Mac-native software,” says Ford. “We con- 
stantly update the master database in the 
forum and reference it in the printed edition. 
We save space in the magazine by publishing 
only the latest additions to the database.” 
The forum also archives complete bench- 
mark data for the Power Macs and the entire 
text of MacWeek’s interview of Microsoft CEO 
Bill Gates, both of which were edited for 
space in the printed version. 

Newsmagazines such as 
U.S.News & World Report and 
Germany’s Der Spiegel are 
newer entrants into the world of interactive 
publishing. According to Vic Sussman, a 
U.S.News senior editor and cyberspace re- 
porter, the online version of the magazine 
(with articles and viewable images from the 
latest issue), and its complementary forum, 
is a natural extension. “It’s not a replace- 
ment for the magazine, just a different form 
to put it in,” he says. 

Like MacWeek’s, the U.S.News forum is a 
storehouse for supplementary files and ar- 
chives of sought-after issues (such as the 
entirety of the Clinton health-care-reform 
plan and U.S. federal budget, and text of 
special reports ranking colleges, mutual 
funds, and hospitals). “We put the text of the 
Brady Bill in a library after it passed into 
law,” says Sussman. “We're not going to print 
the whole bill in the magazine.” 

It also encourages conversations between 
editors and readers. “You feel that not only 


are you getting additional information but 
that, at times, you’ve given a writer a slightly 
different slant to a story,” says Charles 
Montero, a forum member who has spent 
time debating the U.S. court system and 
media bias with the magazine’s staff. The 
two-way exchange ends up being an educa- 
tional experience for both. Editors discover 
new ideas and story angles: the forum’s 
“Amendment II” section spawned so much 
heated dialogue about gun control that “we 
discovered there were things about it that 
the mainstream media were not paying at- 
tention to,” says Sussman, who adds that an 
article in the magazine resulted. 

Conversely, Sussman notes, the forum 
lets him and other staffers clarify their role 
to CompuServe members, many of whom 
enter believing that editors choose issues for 
coverage based on personal or corporate 
agendas. “We have taught a lot of people that 
American journalism is a lot messier than 
that,” he says. Many want to know why a 
story wasn't covered. “The answer is prob- 
ably that it wasn’t national news, or there 
wasn't space for it, or we couldn't get a 
reporter there. It isn’t because editors sit 
around in some star chamber. They’re not 
that nefarious.” 

The U.S.News Forum has also given 
members an opportunity to interact directly 
with names in the news. Conference guests 
have included U.S. Vice President Al Gore, 
U.S. Secretary of Labor Robert Reich, and 
Judith Feder, one of the principal authors of 
the original Clinton health plan. During last 
July’s 25th anniversary of the first moon 
landing, members messaged questions to 
Apollo 12 astronaut Pete Conrad, the third 
man to walk on the moon. Member Richard 
Stringer, familiar with the aborted Apollo 13 
mission in which an oxygen tank ruptured 
mid-flight, asked Conrad whether the astro- 
nauts had readied for such a scenario and if 
they felt cold after shutting down most of the 
power systems to save themselves. Conrad 
replied yes to both questions and referred 
him to an upcoming motion picture, Lost 
Moon, that reenacts the crisis. “I found the 
dialogue between Conrad and others even 
more interesting and insightful,” says 
Stringer. 

Being online lets interactive newspaper 
Florida Today, the Gannett title that was the 
precursor to USA Today, reach far beyond its 
actual circulation area, Florida’s Space Coast 
near Titusville. Behind-the-scenes coverage 
of shuttle missions and other U.S. space- 
program activities is both the forum’s and 
the newspaper’s franchise, says sysop Marc 
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Talking Back to the News: CNN Online 


Who said television is a passive me- 
dium? / 


_ Cable News Network has partnered 
with CompuServe to create two forums 
that allow members to access program list- 
ings, interact with CNN anchors in live 
conferences and message boards, and ask 


questions during a daily news talk show. 
TalkBack Live, which airs in North 
America Monday through Friday at 1 P.M. 
EST, is hosted by anchor Susan Rook, who 
fields questions from viewers via phone, 
fax, and messages posted to the TalkBack 
Live Forum (GO TALKBACK). Questions 
can be left in the forum before or during the 
show. The hourlong program spends 
roughly 45 minutes updating and discuss- 


ing worldwide issues and events, and then 
invites a prominent guest to respond to 
questions raised. Studio-audience mem- 


bers also participate in the show, held in a 


new theater-in-the-round set in CNN Cen- 


ter in Atlanta, Georgia. 
“We're trying to make the discussion 
accessible to as many people as we can,” 





says Chet Burgess, a CNN executive pro 


ducer who proposed the partnership. “The 
idea is a talk program that focuses on 
ordinary citizens, as opposed to celebrities. 
The typical talk show has one or two 
guests, and it’s clear that those people are - 
the focus of the show. The focus of TalkBack 
Live is on the members of the audience. 
What do ordinary citizens think? What is 
their experience with an issue?” 

After the show concludes for the day, 
Rook and guest remain online to continue 
the discussion with forum members. Topics 
for upcoming shows are usually announced 
in the forum a day in advance. __ 

In the separate CNN Forum (GO 
CNNFORUM), a rotating lineup of anchors 
participates in message sections and hosts — 
conferences that follow up CNN programs 
such as Larry King Live and Crossfire. The 
CNN Forum includes listings of the net- 
work’s news programming, including top- 
ics, guests, and coverage of special events. 


—Cathryn Conroy 
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DeCotis. “We have a two-person staff which 
is devoted exclusively to space coverage, and 
a photographer who has shot every shuttle 
launch but the one that occurred on the day 
he got married.” In-depth articles (one listed 
the actual costs involved in rolling the 
shuttle Endeavor on its tracked transporter 
to the launch site: $46,587.50) and pictures 
from the newspaper are posted to the forum’s 
“Space” message section and library. 

The forum’s real-time conferences during 
shuttle launches are “great,” says member 
Danny Skarka. The Kennedy Space Center is 
in the newspaper’s “backyard,” and DeCotis 
and Today reporter Todd Halvorson provide 
detailed commentary on the mission’s astro- 
nauts and itinerary, weather at the Center 
and emergency landing sites, NASA person- 
nel controlling the launch, VIPs in atten- 
dance, and more, all the while taking ques- 
tions from conference attendees. Sharka, a 
television technical director who “grew up on 
Apollo,” says the online analysis far exceeds 
the limited airtime CNN gives the event. “It 
takes the shuttle only eight minutes to reach 
orbit, and they begin coverage at T—30 sec- 
onds and dump out at about T+3 minutes. No 
launch is a success until orbit is achieved.” 
Skarka also appreciates the ability to trade 
messages with astronaut Jay Apt, one of 
many notable members of the aerospace com- 
munity who visit the forum, before he takes a 
shuttle into orbit. 


Crossing the Wires 

CompuServe’s array of international 
news wires allows members timely access to 
breaking stories that, for space or time con- 
siderations, don’t make the cut for TV, news- 
paper, or magazine coverage. Such is the case 
for Australian Tony Buon, who relies on 
CompuServe for tidings from other parts of 
the world. The Sydney-based, self-professed 
information junkie wanted to follow the No- 
vember 1992 U.S. presidential election but 
couldn’t find many accounts in news sources 
Down Under. “The U.S. elections have an 
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Australian followed ‘92 U.S. presidential election online: Buon 


impact on world policy that can’t be under- 
estimated,” says Buon. “Also, I was fasci- 
nated to learn why so few Americans vote 
—we have compulsory voting in Australia.” 

Local press coverage, when provided, 
seemed to have a slant, Buon adds. “Ross 
Perot was portrayed as a big joke. From 
CompuServe I got the idea that many people 
took him seriously, that he had hit a nerve 
among the U.S. population.” Associated 
Press Online’s hourly summaries kept him 
apprised as the voting drew near (“I knew 
about Perot’s reentry before our local radio 
station,” he boasts), and its business-news 
reports reflected the impact of the campaign 
on multinational corporations present in his 
homeland. Buon even had the opportunity to 
send a last-minute plea to U.S. members of 
the temporary Election Forum: “Get out and 
vote—the world is watching!” 

Sixteen-year-old Cort Lannin logs on to 
catch a glimpse of America for very different 
reasons. He lived his first 12 years in the 
U.S. but now resides with his family outside 
The Hague, Netherlands, where a view of the 
States is hard to find. “English news is a 
rarity here in Europe,” says Lannin. “When 
in need, one can always turn to CNN Inter- 
national or the International Herald Tri- 
bune. However, both lack a certain degree of 
‘Americana, and concentrate on world af- 
fairs.” Lannin was upset to learn of actor 
River Phoenix’s death three weeks after the 
fact, and has trouble finding information on 
President Clinton’s activities on the domestic 
front, so he’s taken to browsing Associated 
Press Online’s national, political, and enter- 
tainment sections. “It’s indispensable for 
finding the latest news. Through it, I feel just 
a little closer to home.” 

For some members, sports news is as 
important as any breaking political or pop- 
culture story. Fans who are far from their 
home team or fascinated with sports outside 
the mainstream rely on wire services for 
highlights and scores they might not find 
otherwise. Troy Martin, a San Antonio, 
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Texas, native stationed at a Marine Corps 
unit in Virginia, can’t get blow-by-blow ac- 
counts of his hometown’s various teams, so 
he scans wire services in the Executive News 
Service to “download stories on the Spurs, 
Oilers, Astros, and Aggies. It’s the only way 
to get the details I’m used to reading,” Martin 
says. 


Finding News for You 

Newshounds playing cyber-editor make 
use of resources that, in effect, do their news 
shopping for them. CompuServe’s Executive 
News Service, for example, offers clipping 
folders that save articles from most of the 
world’s major wire services. Guided by a 
user’s selected keywords, the service con- 
stantly scans wires frorm the Associated 
Press, Australian Associated Press, PA News, 
AP France en Ligne, United Press Interna- 
tional, Germany's Deutsche Presse-Agentur, 
Reuters, Dow Jones, PR Newswire, and The 
Washington Post. Internet mailing lists, com- 
pendiums of targeted news and messages 
periodically delivered to CompuServe Mail 
boxes, also help members follow specific sub- 
jects. And CompuServe’s outbound access to 
the Internet now permits reading of its thou- 
sands of “newsgroups,” forumlike centers of 
messaging that cover specialized subjects. 

Robert Winter, pastor of Berea, Ohio’s St. 
Thomas Episcopal Church, has used ENS 
clipping folders since learning two members 
of his congregation are refugees from a 
bloody conflict in the West African republic 
Liberia. The underreported civil war is a 
stalemate of terror, coups, and counter- 
coups, says Winter, lasting longer than the 
Bosnian hostilities and being nearly as dev- 
astating as Rwanda’s strife. When asked 
about conditions in their homeland, the 
highly educated and formerly prominent pair 
responded sketchily, revealing the lack of 
print and television coverage available in 
Berea. “I began to reflect on how painful it 
must be to be 5,000 miles from home, know- 
ing that momentous things were happening 








there but unable to access information about 
them until weeks later, when an obviously 
censored letter would arrive,” Winter says. 

The pastor created an ENS folder holding 
news items containing the word “Liberia.” 
The folder has since culled anywhere from 
eight to 20 articles each week, including 
extensive Reuters accounts, which Winter 
shares with the “profoundly grateful” refu- 
gees. “The news is not always good, but for 
them it is a godsend compared with the 
alternative of worrying and wondering from 
afar,” he says. 

ENS folders can help find stories on 
underreported domestic issues as well. Okla- 
homa City, Oklahoma—based Desert Storm 
Justice Foundation uses the ENS service to 
monitor coverage of the Gulf War Syndrome, 
a mysterious set of health problems that 
have plagued thousands of U.S. servicemen 
since their return from the 1991 conflict. 
Chris Kornkven, the foundation’s national 
membership chairman, relies on the clipping 
service to study how (and how well) the 
government is taking steps to study the 
syndrome and remedy the situation. “It helps 
alert us to upcoming congressional hearings 
or meetings by other groups that are working 
on determining the cause of our health prob- 
lems,” he says. 

CompuServe itself constructs ENS fold- 
ers, available to all members, for press cov- 
erage of both headline-grabbing crises and 
issues considered important but not rou- 
tinely examined by the mainstream media. 
One example is AIDS News Clips, which 
includes captured wire stories covering inter- 
national AIDS developments, experimental 
drug treatments, and social-policy issues. 
“Eric,” a 54-year-old East Coast member who 
has the disease, checks the folder regularly 
for information on caregiving and activism 
that pursues legal and civil rights for persons 
with AIDS. “Obviously, [activist group] ACT 
UP is important to me, even when I disagree 
on a tactic,” he says. “So, too, information 
about the activities—or inactivities—of the 
U.S. government’s AIDS czar is important to 
my perspective on how the administration is 
handling the issue.” 

Eric supports various AIDS causes and 
follows news of organizations “fighting the 
good fight” for acceptance of legalized use of 
marjyuana and other painkilling medications 
and experimental treatments. He’s taken 
word of new or emerging treatments to his 
doctor, including reports of the drug d4t, and 
is closely monitoring the results of “triple 
treatment” research. The differences be- 
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Mailing lists tout latest indie gab: Susser 


tween reports he finds online compared with 
specialized AIDS-related publications—such 
as AIDS Treatment News, Project Inform’s 
BETA, New York’s Gay Men’s Health Crisis 
Treatment Issues, and Positively Aware 
—help him balance what he learns. “So much 
of what is going on is tentative and compli- 
cated,” he says. “The diversity of information 
is very important for me.” 

Glenn Susser, a Monroe, New York-based 
member and music fan, satiates his appetite 
for news of the independent, or indie, music 
world by receiving two Internet mailing lists 
(both of which he uploads to the Music/Arts 
Forum’s Library 8, “Pop/Rock,” in service to 
fellow fans). One, which weekly lists new and 
upcoming compact-disc releases and reissues 
in all musical genres for the U.S. and U.K., is 
often considered to be more complete than 
the industry’s authoritative listing, the Inter- 
national CD Exchange. The 
immediacy and accuracy of 
the Internet music lists are 
due in part to their interactive 
nature. “The fellow who puts it together does 
so as a service to the cyberspace community,” 
says Susser, “and subscribers are encouraged 
to contribute any information they have 
about new releases.” 

Susser also receives the Indie-List Digest, 
a once- or twice-weekly music “zine” made 
up of album and concert reviews of such indie 
artists and groups as Bunny, Velocity Girl, 
Fez, Petting Zoo, Superchunk, and Band of 
Susans. Reviews are 100 percent reader- 
submitted. “It’s more up-to-date than any 
printed periodical, and more entertaining 
than most magazine dribble,” says Susser, 
who credits the reviews’ provocativeness to 
the variety of indie fans (band members, 
fanzine writers, and college students) and 
their strong feelings about the bands. Susser 
criticizes writers for well-known music 
magazines, believing most either cynically 
avoid artists who aren’t well known or have 
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forgotten what it feels like to get excited by 
new music. 


As Seen From “There” 

Like the Internet mailing lists, Compu- 
Serve’s forums often serve as a digital grape- 
vine, places where news and opinion inter- 
mingle. Steve Brothers, an engineer in 
Colorado, likes to move from one forum to 
another looking for message headers that 
reflect current headlines. “These tidbits are 
invariably more interesting to read than the 
straight reports that come out of a news 
service,” says Brothers. The idea that he can 
question a member on the topic and his point 
of view gives those picking up news this way 
“the opportunity to respond to the news di- 
rectly.” . 

Such is the case in the Toshiba Forum’s 
“Lapper’s Lounge” section, where its clien- 
tele log on from many different countries. 
“We have users from all over the world,” says 
member Daniel Katz, a native Mexican who 
travels between the U.S. and Israel, where 
he is a businessman and student. “We've 
seen messages from India, Korea, Japan, 
England, and Russia, just to name a few.” 
Because they report what they see in regions 
they’re familiar with, Katz says, fellow forum 
members offer unique perspectives on world 
news. Katz himself described the streets of 
Israel after the Hebron massacre. When 
North Korean Premier Kim II] Sung died in 
July, U.S. Army serviceman J. J. Johnson, 
another “Lounge” regular, of- 
fered his view of the mass 
mourning from his station in 
Seoul, South Korea. 

Johnson explained how Kim had achieved 
godlike status in the North, what local tele- 
vision press reports showed, and how the 
South Korean government and citizenry re- 
acted. Says Duncan Johnson, director of in- 
ternational sales for a New Jersey chemical 
company and one of the most traveled report- 
ers in the “Lounge” (he files news from En- 
gland and much of Europe), “I often get a 
completely different slant to local news than 
one gets in the United States, or even on 
CNN International.” 


The Same but Different 

One notable irony in the developing info- 
sphere is that digital news, while redefining 
the notion and scope of publishing, in some 
instances still mimics its predecessors. Take 
electronic newsletters, which, as ASCII text, 
stand-alone documents, or another form of 
readable file, are uploaded as periodically as 


COMPUSERVE MAGAZINE 








Awakes to personalized paper: Martella 


the periodicals they emulate. 

David McCarter’s The Shareware/ 
Freeware Report is actually a Windows 3.1 
help file that evaluates new DOS and Win- 
dows programs available online (the newslet- 
ter itself can be found in Library 10, “Gen. 
Win. Apps,” of the Windows Shareware Fo- 
rum). Its mission is to identify which titles 
are worth a look and provide the download 
fees, says McCarter. “There are many 
shareware programs that are as good as or 
better than commercial software, and there 
are many that are poorly written.” 

Though he started The Shareware / 
Freeware Report as a printed newsletter, 
McCarter decided to distribute it electroni- 
cally, offering him the ability to use color 
graphics, screen shots, and hypertext, used 
to quickly define terms unfamiliar to users. 
The Report is entirely online-dependent: it’s 
designed using shareware utilities, and 
McCarter finds his reviewers on Compu- 
Serve, the Internet, and BBSs. He uses his 
own experience as a developer to review 
programs and accompanying documentation 
for ease of use and their “bang for the buck.” 
The Report, he says, fills a vacuum of news 
about shareware. “Most computer publica- 
tions such as PC Magazine just about en- 
tirely ignore these programs, and most devel- 
opers don’t have enough money to advertise 
in them.” 

Perhaps the best impersonation of tradi- 
tional media by digital news is the ability to 
customize a do-it-yourself newspaper. PED 
Software’s Windows package Journalist al- 
lows users to manage their own paper with 
automatic page layout that can be filled with 
downloaded satellite weather images, fore- 
casts, and articles from the Associated Press 
and other news wires collected in their ENS 
folders. 

A district sales manager for Radio Shack 
in Santa Monica, California, David Martella 
rigged Journalist to log on at 7:30 A.M. and 
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pull in a page each of the AP’s national, 
computer-industry, and business news, as 
well as any breaking Tandy Corp. develop- 
ments. The program also lays out a six- 
month chart indicating the progress of 
Tandy’s stock and current quotes for eight 
other computer-related stocks he tracks. 
“When I get to the office I print my fresh copy 
of Dave’s Daily. It is the first thing I read in 
the morning, even before the e-mail from the 
corporation,” says Martella. He eventually 
had his Daily stop printing the Southern 
California weather map. “It was the same 
every day, so why bother?” 

Weather reports are significant, however, 
to Journalist user Jack Callahan, publisher 
of a bimonthly East Coast boating magazine, 
Coastal Cruising. Based in Fort Lauderdale, 
Florida, Callahan also prints his own paper 
based on ENS folders that track news of his 


iness-news beat. 


magazine’s featured destination ports, as 
well as broader marine topics. “I have a 


‘Cuba’ folder that monitors all mentions of 


Cuba as they relate to marine activities,” 
says Callahan, who once received breaking 
news that the organizer of a much-discussed 
sailing race to Havana decided not to return 
to the U.S. after the race’s completion. “It 
was an event not covered by many,” he notes. 


What's Lost—and Found 

For all its apparent liberties, digital news 
—and the cyberspace credo that holds that 
‘information just wants to be free’—may 
have its drawbacks. Traditional news, pro- 
duced by professional news organizations, is 
filtered through experienced journalists and 
armies of fact checkers, reminds U.S.News & 
World Report’s Sussman. “We're careful 
about what we publish—we have a legal 


department and other constraints,” he says. 
“Once information starts going through fo- 
rums and Internet list servers, that filter and 
credibility are gone.” Although some forum 
“reporters” may seem to have a solid reputa- 
tion by their ongoing presence and insight, 
ultimately online users may never know if 
they are who they claim to be or if their 
“news” is valid, free from a political agenda, 
or even libelous. “With cyberspace news,” 
warns Sussman, “the old saying ‘Believe half 
of what you see and nothing of what you 
hear’ applies.” 

Also, keeping certain news out of the 
info-sphere is increasingly difficult: witness 
the failed court-ordered publication ban on 
details regarding an Ontario, Canada, man- 
slaughter trial in 1993. The ban, meant to 
ensure a fair trial for the husband of already 
convicted Karla Homolka, was circumvented 
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electronically after a Washington Post article 
on the case was read by Canadian Compu- 
Serve members and then spread to BBSs and 
the Internet. “A lot of people would argue 
that the same thing happened with the O. J. 
Simpson case—that it may or may not be 
good that everything is released immediately 
to everybody. That’s a question being debated 
all over the world,” says Canadian author 
Koch. 

Indeed, the online medium may deliver so 
much news so quickly that readers may miss 
its meaning or significance. “The biggest 
threat posed by digital news is a concomitant 
of its biggest benefit,” says Memphis journal- 
ism professor Brody. “The sheer volume of 
information is going to make it more difficult 
for anyone to readily obtain everything he 
wants or needs to know.” 

But Sussman finds an upside: the faster 
revelation of truth. “Rumor can move so fast 
here that it forces the hand of the spin 
doctors, making institutions come clean 
more quickly than they might otherwise,” he 
says, recalling speculation on the Internet 
after NASA lost contact with the Mars Ob- 


server spacecraft. “There were all kinds of 
wild theories—that it had been captured by a 
UFO, or had exploded, or landed on some 
guy’s car in Russia,” Sussman jokes, noting 
that NASA officials felt compelled to jump 
online and reveal everything they knew and 
suspected about the disappearance. “The 
more information the public has available, 
and the more we know it’s reliable, the 
healthier society we have.” 

Yet what, some wonder, happens to soci- 
ety if digital news’ catering to individualized 
interests continues to expand as the online 
population grows? Anticipated “intelligent- 
agent” or “know-bot” technology will con- 
stantly roam cyberspace on a user’s behalf, 
filing away news articles, discussion threads, 
and other electronic eruditions on only those 
subjects that interest him. Aside from the 
lost joy of serendipitous discovery—say, 
reading a magazine article you weren't ex- 
pecting to find and didn’t think you'd enjoy 
—such self-interested news consumption on 
a mass scale might destroy what little social- 
issue agenda remains and render political 





publics could fragment from the real world’s 
singular public. 

This model of targeted news is best rep- 
resented, says Sussman, by an underground 
community of hockey fans who collect and 
trade videotapes of bloody fistfight outtakes 
from games. “I always thought that was 
scary, because I suspect that’s all many of 
them do and know. That doesn’t say a lot for 
the electorate.” 

But Sussman ultimately returns to the 
other, enlightened digital-news model: the 
image of U.S. Secretary of Labor Robert 
Reich sitting in the basement at U.S.News in 
conference with the magazine’s forum mem- 
bers. “I thought, Here’s a Cabinet member 
belting out 90 words a minute and not mak- 
ing any typing mistakes, spontaneously an- 
swering questions from his constituents. He 
was interacting, unscreened, with people 
he’d never met. It was just people-to-people. 
The potential value of all this is truly revo- 
lutionary.” 


See “CompuServe’s News Services,” page 20. 





Live and Typing, I's Newsmakers by Moder 


You read their names in the morn- 
ing paper, you see them on the 
evening news, and now you can com- 
municate with them online. 

Newsmakers from the worlds of 
politics, business and industry, sci- 
ence and technology, entertainment, 
and more are frequently invited to 
participate in real-time conferences 
in CompuServe’s Electronic Conven- 
tion Center (GO CONVENTION) and 
various forum conference rooms. Po- 
litical participants in 1994 have in- 
cluded U.S. Vice President Al Gore, 
Senator Larry Craig, Representa- 
tives Charles Stenholm and Patricia Schroeder, and U.S. Secretary 
of Labor Robert Reich. 

Top worldwide business leaders have also shared their ideas and 
visions, including Laurence J. Kirshbaum, president and CEO of 
Warner Books; Microsoft Corp.’s Mike Maples, executive vice presi- 
dent for the company’s worldwide products group; and WordPerfect 
GmbH’s top executive Marco Seiler. 

Robert Crippen, former astronaut and current director of 
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consensus impossible. Thousands of cyber- 





Voss Ford both led discussions on the 
future of space. Other popular Con- 
vention Center and forum guests 
have included best-selling author 
and lawyer Alan Dershowitz; contro- 
versial AIDS scientist Peter H. 
Duesberg; and Patricia Ireland, 
president of the National Organiza- 
tion for Women. _ 

Entertainers recently online in 
conference have included actor Bob 
Denver of Gilligan’s Island and Dobie 
Gillis fame; syndicated entertain- 
ment columnists Marilyn Beck and 
Stacy Jenel Smith; and the music 
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group New Order. 

In addition, ZiffNet’s Executives Online Forum| (GO EXEC) 
hosts regular real-time conferences with movers and shakers from 
the computer industry. Recent programs have included such guests 
as Gordon Eubanks, president and CEO of Symantec; Intel Corp. 
executives Paul Otellini and Curt Nichols; John Bromhead and 
Anne Galdos of Stac Peon and Steve aa of Lotus 











Opens up a 
whole new world in 


communications software. 


PROCOMM PLUS for Windows 2.0 is here with 
new features which are above and beyond all 
other communications software programs. 
First up, you have access to complete fax capabilities 
including a fax viewer, scheduling, broadcast send, and 
the ability to receive faxes in the background; all from 
right within PROCOMM PLUS for Windows. 













Plus, with the ful omizable Action Bar," you can easily 
activate frequently used features with immediately under- 
standable icons. You'll find our new Dialing Directory smart 
enough to serve as a single phone source to organize voice, 
fax and data calls. Enhanced ASPECT scripts automate 
on-line sessions with services like CompuServe and MCI Mail. 
Our GIF viewer displays graphics 
as you download them. And in 
the intuitive PROCOMM PLUS 
tradition, everything is extremely 
powerful and easy to use. 


Call us at 1.800.315.3282 


PROCOMM 
PLUS of Windows” 


to upgrade for just $69. 
To start fresh, visit your computer , 
retailer. PROCOMM PLUS for ea a omnis ta 





Windows 2.0...a whole world 
is waiting. 


PROCOMM 
PLUS min 


TOTALLY CONNECTED 


DATASTORM ® P.O. Box 1471 © Columbia, MO 65205 ¢ 314.443.3282 


All brand and product names are trademarks or registered trademarks of their respective holders. Copyright © 1994 DATASTORM TECHNOLOGIES, INC. All rights reserved. 


GO OLI for more information. 

















An Overview of CompuServe’s News Services 


Worldwide current events, political and 
economic news, and entertainment and 
sports happenings are all part of the in-depth 
news services offered on CompuServe. 

Following is a list of many of the major 
online news services. (For a complete list of 
news services online, use the “Find” com- 
mand and type NEWS.) Some are included in 
basic services as part of the Standard Pricing 
Plan of $8.95 a month and carry no special 
charges. Others are extended services and 
carry hourly connect-time rates, while some 
are surcharged products or are accessible 
only through the Executive Option or ZiffNet 
esa 





NEWS 5 SERVICES / AND NEWS WIRES 





AP P France e en tiers (GO APFRANCE) _ 
Associated Press stories in French. Continual 
updates of French national, economic, social, 
sports, and cultural news. 





Associated Press (GO ENS) 
Articles cover U.S. and world events, sports, 
and financial news. | : 





Associated Press Online (GO APO) 
Continual updates featuring weather, sports, 
the United States, Washington, D.C., the world, 
politics, entertain ent, business, Wall Street 
news, and more. 





Australian Associated Press Online 

(GO AAPONLINE) 
Australian Associated Press current events, 
business, weather, and sports news. 





CNN Forum (GO CNNFORUM) 
Discuss CNN news stories while they happen 
with fellow viewers, newsmakers, and CNN 
staff. 





Deutsche Presse-Agentur 
Kurznachrichtendienst (GO DPANEWS) 
This German-language news service offers con- 
tinual news updates on German current events, 
politics, sports, culture, and more. 





Deutsche Wahlen '94 (GO WAHLEN) 
Deutsche Presse-Agentur German-language 
news reports on 1994’s German elections, in- 
cluding Kommunalwahlen, Lantagswahlen, 
Europawahlen, and Bundestagswahlen. 





Dow Jones (GO ENS) 
Continuously updated comprehensive business 
and financial news wire. 





Executive News Service (GO ENS) 
This news-clipping service offers access to the 
Associated Press, United Press International, 
Reuters, The Washington Post, Deutsche 
Presse-Agentur, Dow Jones, PR Newswire, and 
more. Current news stories can be reviewed and 
personalized electronic clipping folders created 
on any topic of interest. | 
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PA News Online (GO PAO) 
The United Kingdom service offers comprehen- 
sive real-time news as well as in-depth U.K. 
general, financial, sports, parliamentary, and 
royal news reports. — 





Reuters (GO ENS) 
Articles from this global news wire cover world, 
sports, and financial news. — 





Reuters News Pictures Forum 

(GO NEWSPICS) 
Reuters news photographs in GIF and JPEG 
formats on events in the United States and the 
world, plus entertainment and sports. 





RockNet (GO ROCK) 
Provides up-to-the-minute news of the popular- 
music industry and artists. 





United Press International (GO ENS) 
Articles cover news of interest to six U.S. re- 
gions, as well as national, international, and 
sports news. 








"NEWSPAPERS AND MAGAZINES 





Der eaiadel Ean n (GO SPIEGEL) 
The leading German newsmagazine uploads its 
articles and graphics, and also makes its staff 
available for contact and debate of that coun- 
try’s issues here. English translations of articles 


are available in Library 1, 
Woche.” 


“Spiegel Diese 





Detroit Free Press Archive (GO DFP-17) 
Access to full-text articles published in the De- 
troit Free Press since January 1987. WinCIM, 
DOSCIM, or MacCIM required for database ac- 
cess. 


Detroit Free Press Forum (GO DETFORUM) 
An online extension of the newspaper where 
readers can discuss with editors, reporters, and 
newsmakers such issues as the automobile in- 
dustry, Michigan and Detroit metro news, and 
Michigan sports. 





Florida Today Forum (GO FLATODAY) 
An online extension of Florida Today, the forum 
offers the day's top space and Florida news, and 
discussions with staffers and newsmakers on 
space, Florida tourism, real estate, money, 
sports, gardening, environmental issues, poli- 
tics, and more. 





New York Newslink Forum (GO NEWYORK) 
This electronic extension of the Gannett Subur- 
ban Newspapers in the New York metropolitan 
area offers discussions with editors, reporters, 
and newsmakers on such topics as Broadway 
and entertainment, New York government and 
politics, the Yankees, Giants, Jets, Bills, and 
more. 
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News Source USA (GO NEWSUSA) 
This is a comprehensive and searchable collec- 
tion of major U.S. magazines, newspapers, and 
special features. 





Newspaper Archives (GO NEWSARCHIVE) 
This searchable database offers access to the 
full text of articles from more than 55 U.S. and 
U.K. newspapers, most of which date from the 
1980s to the present. Search by topic of interest 
and a specific date range using a recent version 
of CIM. 





PC World Online (GO PCWORLD) 
This online version of the award-winning PC 
publication includes many of the same news 
and review articles that appear in the monthly 
print version, plus industry wire reports, press 
releases, shareware listings, and other fre- 
quently updated information. 








UK Newspaper Library (GO UKPAPERS) 
Selected articles from leading United Kingdom 
newspapers, including the daily and Sunday 
Telegraph, The European, The Financial Times, 
The Guardian, The Times, and more. 





U.S.News & World Report Article Database 

(GO USNEWS) 
Select Option 4, “Search for and View Articles 
From Past Issues,” to search this subset of 
Magazine Database Plus. You can retrieve full- 
text articles from U.S.News & World Report 
dating from January 1986 to the present, but 
not including the current issue. 





U.S.News & World Report Magazine 
(GO USNEWS) 
Selected articles, graphics, and photographs 
from this week's U.S.News & World Report. 


U.S.News Forum (GO USNFORUM) 
This is an electronic extension of the magazine, 
allowing readers to discuss such issues as 
Washington politics, world news, economics, 
business, science and technology, and more 
with editors, reporters, and newsmakers. 

U.S.News Women’s Forum (GO WOMEN) 
Moderated by U.S.News & World Report editors 
and reporters, the forum features discussion of 
women’s issues and concerns, including work, 
politics, culture and religion, violence, educa- 
tion, technology, and more. 





The Washington Post (GO ENS) 
Selected articles from today’s edition are avail- 
able the previous evening. 
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AIDS News Clins (GO AIDSNEWS) 


Reports from Reuters, United Press Interna- 
tional, and other wire services on the latest in 
AIDS news, including medical research and 


public-policy issues. 


















Apple News Clips (GO APPLENEWS) 
Review articles from AP, UPI, and Reuters about 
Apple Corp., its products, related companies’ 
products, and other news concerning the 
Macintosh platform. 


Outdoors News Clips (GO OUTNEWS) 
Read accounts from major wire services of is- 
sues related to the environment and outdoor 
activities such as hunting and fishing 








"BUSINESS NEWS 





pasliees patahasé Plus (Go BUSDB) 
Database containing full-text, business-oriented 
articles from regional, U.S., and international 
sources, including more than 500 business and 
trade magazines and more than 550 specialized 
business newsletters. Access a list of BUSDB 
publications in the Ziff Support Forum’s (GO 
ZIFFHELP) Library 8, “BusinessDBPlus,” as file 
BDPPUB. TXT. 





The Business Wire (GO TBW) 
Press releases, news articles, and other informa- 
tion from the world of business are published 
throughout the day with information on hun- 
dreds of companies. ~~ 


Bak eee 
FERS aa 
erst 





Global Report (GO GLOREP) 
Launched by Citibank in 1986, this database 
offers real-time foreign-exchange and fixed- 
income rates from major market makers world- 
wide, in-depth company profiles on more than 
10,000 major U.S.-traded firms, country profiles, 
and more. — 





NewsGrid (GO NEWSGRID) 
Regularly updated headline and business news 
from the United States and around the world. 
Includes articles from lesser-known news wires 
such as China’s Xinhau wire, and the Inter Press 
Service's coverage of developing countries. 
Search by keyword or company name. 





Online Today Daily Edition (GO OLT) 
Daily news reports about the computer indus- 
try, as well as columns, computer-book reviews, 
and announcements of new products. 





"ENTERTAINMENT | NEWS 





Faisetainmant Drive (GO EDRIVE) _ 
A gathering place for entertainment profession- 
als and others interested in show business. 
Includes access to Hollywood columnists, celeb- 
rity conferences, multimedia and GIF files from 
recent movies, and more. 





Hollywood Hotline (GO HOLLYWOOD) 
Daily entertainment news is offered in this data- 
base, as well as an entertainment encyclopedia, 
celebrity interviews, reviews, and more. 





Roger Ebert's Movie Reviews (GO EBERT) nein 
Movie reviews by renowned critic Roger Ebert ZIFFNET NEWS/MAGAZINE 
covering the latest film releases, as well as a Sees 
database of older reviews, celebrity interviews, Vana 
a movie lover's source list, and a glossary of Executives ( Online Forum (Go EXEC) 
movie terms. This “special events” forum hosts discussions 

with top computer-industry executives, techni- 

ShowbizMedia (GO SHOWBIZ) cal experts, and software and book authors. Its 


Twenty-four sections devoted to discussion of | News Desk” section is home to the popular 
motion pictures, television, music, theater, and “Coop's Corner” and “Bug Bytes” industry- 
other aspects of entertainment. Offerings in- news columns. 
clude conferences with celebrities, multimedia 


video clips and GIF files from recent movies, and 2iffNet Computing News (GO NEWREF) 
more. Read or download current articles from PC Week 


and MacWeek before they're published. 











UK Entertainment Reviews 
(GO UKREVIEWS) ZiffNet Magazines (GO ZNT:MAGAZINES) 
U.K. film, book, and video reviews, as well as ZiffNet’s magazine offerings include forums for 


London theater reviews and U.K. soap-opera their varied titles, such as PC Magazine, PC/ 
Computing, MacWeek, and MacUser. Commu- 











previews. 
nicate with staffers and download exclusive 
. de tuna shareware and files of bonus information not 
"SPORTS NEWS” available in print editions. 
AP P Sports § Wire > (GO APSPORTS) ZiffNet NewsBytes (GO NEWSBYTES) 


A daily international online news wire providing 

independent computer and telecommunica- 
~< tions news based on reports from bureaus in 14 

NCAA Collegiate Sports Network (GO NCAA) major cities worldwide. — 

This service includes schedules, scores, and 

statistics for NCAA sports events, as well as 

news releases and sports polls. 


Professional and collegiate sports news on base- 
ball, football, basketball, hockey, and more. © 
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Global Crises F avant (GO: CRISIS) 








oP INION 1 AND ) NEWS f ANALYSIS _ News and discussion of natural disasters and 
_ —ew global “hot spots,” including the Balkans, Baltic 
Syndicated | Columnists (Go COLUMNS) Republics, and Middle East. Postings include the 


Popular columnists on wide-ranging subjects, Radio Free Europe/Radio Liberty Daily Report, 
including news analysis, entertainment, and —_— detailing developments in Russia and Eastern 
sports. Columns include “The Aces on Bridge,” Europe. ~~ 
“Alan Dershowitz,” “Fight Back!,” “The Gadget — 
Guru,” “Harris Poll,” “Harvey Mackay,” “The [Motor Sports Forum (GO RACING) 

Housing Scene,” “Jack Anderson,” “Joyce This forum is home to Racing Information Ser- 
villson Horoscope,” “Marilyn Beck/Stacy Smith,” _vices, its message sections and libraries serving 
“Media Beat,” “The Medical Advisor,” “Miss Man- —_as news wires for various categories of motor 
ners," “Mona Charen,” “Morton Kondracke,” _ ports. Laptop-equipped members cover events 


“Susan Bondy on Money,” “Tune In Tonight,” —_ worldwide, contributing real-time reports and 
“Molly Ivins,” and “You Be the Critic.” images. 





"WEATHER 
iigeal Weather vt (WEATHER) 
Brief local weather report for today, tonight, and 
tomorrow including high and low temperatures, 
wind speed, storm forecast, and general condi- 
tions. In ASCII, type WEATHER at any ! prompt 


(without the “GO”); in CIM, choose “Weather” 


from the pull-down Services menu. Key Codes a 





Weather (GO WEATHER) Basic Services 
View worldwide weather maps from Accu- Executive Option 
Weather Inc., including satellite views as well as Extended Services 
c rent weather and 24- and 48-hour forecasts. Surcharged Product 


ZiffNet Membership Required 
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Adobe Forum 
GO ADOBE 


Hig RORCTORO 


Desktop Publishing 
Forum 
GO DTPFORUM 


i 
$ 
: 
§ 
i 
§ 
| 
i 
i 
i 
: : 
Foreign Language Forum. 
| 
i 
‘4 
i 
/ 
i 
i 
% 
: 
i 
i 
i 
t 
gE 


SSRIS SCN RIMOO HCHO ANRC NL ASRENRR OE SEARS RIOR ORR OR ORION ORRIN ROR ATC 


GO FLEFO 


IBM File Finder 
GO IBMFF 


IBM Special 
Needs Forum 
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GO IBMSPECIAL 


Macintosh File Finder 
GO MACFF 
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Your handwriting as a typeface? 
Software can manage, create, and 
manipulate computer fonts. 

Michel Mujardet is a maker of fonts, 
those collections of letters, punctuation 
marks, numbers, and other special charac- 
ters that make up the typefaces used in word 
processing and desktop _ publishing. 
Mujardet’s Match Software, however, isn't 
one of the few big font foundries that once 
cornered the market, turning out the 
Helveticas and Palatinos that the DTP com- 
munity relied on. It’s one of thousands of 
independent developers experimenting with 
the do-it-yourself program Fontographer, by 
Altsys Corp. 

Mujardet’s shareware creations aren't al- 
ways alphabetically oriented. Though he’s 
devised fonts of Russian script, ancient 
Greek, and one patterned after the type used 
in the 1900 World’s Fair posters, he’s also 
fashioned fonts composed solely of dinosaurs, 
hieroglyphs, and corporate logos. “I prefer to 
draw my fonts on paper, then get them into 
Fontographer using a_ scanner,” says 
Mujardet, who applies the program’s copy, 
paste, flip, and rotate features to manipulate 
one “letter” into another. Parts of an “a” 
easily help him create the letters b, d, e, p, q, 
and t. “I then spend a lot of time making sure 
the electronic results match what I wanted.” 

Type has seen some momentous advances 
since Johann Gutenberg’s movable version, 
and computer typefaces are now undergoing 
significant changes as well. New font tech- 
nology has made desktop publishing not only 
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more affordable but also easier to master. 
While “font management” software organizes 
the dozens of fonts that pile up on hard 
drives—storing these memory-hogging files 
away from RAM until they're needed—new 
font-creation software can be used to design 
a font from scratch (or even your own pencil 
scratchings). Two existing fonts can be 
“morphed” into an extraordinary or eccentric 
third, or more subtle alterations, such as 
adding 3-D shading and other effects, can 
now be made easily. While such develop- 
ments offer potential to novice and profes- 
sional desktop publishers alike, managing 
fonts efficiently is still tricky. To successfully 
enjoy the new font freedom, understanding 
the basics is important. 

“Fonts are still a little bit of a black art,” 
advises Robert Phillips, an assistant sysop in 
the Adobe Forum and professor of classics 
and ancient history at Lehigh University in 
Bethlehem, Pennsylvania. “You have to learn 
by doing.” 

And first you have to learn how they 
work. Less popular “bit-mapped” fonts are 
composed of a matrix of dots and require a 
separate font-generation program for each 
size (10-point, 12-point, and so on), leaving 
them with a generally distorted appearance 
and taking up disproportionate amounts of 
disk space. So-called outline fonts have fared 
better because they’re based on a single 


Cathryn Conroy is senior writer of CompuServe Magazine 
and book-review editor of Online Today. Her CompuServe 
User ID number is 70007,417. 
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mathematical equation, meaning the “scal- 
able” font size can be increased or decreased 
simply by changing its underlying equation. 

There are two outline-font types: 
PostScript and TrueType. Preferred by pro- 
fessional desktop publishers, PostScript 
fonts conform to Adobe Software’s Type 1 
specifications. Each Type 1 font is really two 
fonts in one: a screen font for monitor view- 
ing, and a printer font for use with a 
PostScript-compatible printer. Using Adobe 
Type Manager (ATM) and Windows, Post- 
Script fonts can be viewed and printed on 
non-PostScript devices, such as monitors, fax 
modems, and various printers. TrueType 
fonts, which are bundled free with Apple’s 
System 7 and Windows 3.1, offer scalability 
at a significantly lower cost than PostScript 
without the need for ATM. They’re consid- 
ered ideal for casual and novice users. 

With the two competing standards, prob- 
lems can crop up. For months New York City 
Adobe Forum and Desktop Publishing Fo- 
rum member Chuck Tice suffered unex- 
plained system crashes while working in 
WordPerfect and QuarkXPress. When 
technical-support personnel were unable to 
pinpoint the cause, he turned to the Adobe 
Forum, where he learned that PostScript 
and TrueType fonts cannot be used inter- 
changeably in the same document. 

“You can’t safely have it both ways. De- 
cide your level of usage and choose accord- 
ingly,” says Adobe sysop Phillips. While 
professional-looking results with all the tra- 
ditional typographic refinements require 
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Type 1 fonts, Phillips says, “If you’re produc- 
ing simple memos and reports, go for 
TrueType.” As the sole proprietor of Kernel 
Graphics, a new desktop-publishing busi- 
ness, Tice chose Type 1, although he discov- 
ered he can use Ares Software’s FontMinder 
to mix the two within the same application. 

Font installation is relatively easy and 
automated, so initial troubles tend to be 
easily fixed. Phillips says a common problem 
for PC users is not understanding the differ- 
ence between the Windows control panel and 
ATM’s control panel. The former installs and 
lists TrueType fonts, while the latter installs 
just PostScript fonts. “Don’t expect the Win- 
dows control panel to show your PostScript 
fonts, or vice versa,” he warns. 

Kathleen Tinkel, a Desktop Publishing 
Forum sysop, says Mac users with System 
7.01 and above should drag fonts of all types 
onto the System Folder icon, and the System 
will automatically place them correctly. 

Once the fonts are installed, managing 
them properly is essential because active 
fonts use RAM—and lots of it. Desktop Pub- 
lishing Forum sysop John Cornicello hails 
font-management programs as the biggest 
advance he’s witnessed in font technology, 
and Tinkel insists such programs are essen- 
tial for anyone with more than 50 fonts. For 
Macintosh users, programs such as 
Symantec Corp.’s Suitcase II or ALSoft Inc.’s 
MasterJuggler allow the fonts to be floated in 
and out of the operating system as needed. 
Similarly, Ares’s FontMinder allows PC us- 
ers to automatically swap groups of fonts in 
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and out of Windows. 

Font managers also help prevent system 
crashes when fonts gobble up too much RAM. 
The advertising department of Lake Havasu 
City, Arizona’s Daily Herald learned this 
need the hard way. Using Microsoft Word on 
a Macintosh, the ad designers collected more 
than 100 fonts and soon exceeded Word’s font 
limit. Charles Downs, who was then the 
paper’s business editor, says strange things 
happened to the computers, including sys- 
tem crashes, application crashes, and fonts 
failing to appear on the font menu. 

Turning to the Desktop Publishing Fo- 
rum, Downs was advised to purchase Suit- 
case, a Macintosh font-management pro- 
gram that would not only organize the fonts 
by creating files of “suitcases” for storage 
outside the System Folder, but also enable 
him to resolve font ID conflicts between dif- 
ferent Macs with a click of the mouse button. 
RAM usage could also be minimized by open- 
ing user-compiled “sets” of suitcases—spe- 
cific fonts for specific tasks. 

Once quite expensive, fonts have steadily 
fallen in price, so accumulating a vast collec- 
tion is now affordable and tempting. Phillips 
says a typical four-weight Type 1 font from 
the early leading foundries cost as much as 
$180 two years ago, then dropped to around 
$140, and have continued to drop since. The 
reason, like everything else in the computer 
business: competition. Phillips explains that 
Adobe once had the type market pretty much 
to itself, but when Microsoft entered the field 
with an offering of TrueType fonts bundled in 
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the box with Windows 3.1 and unveiled 
TrueType Font Packs—top-quality fonts at 
low prices—the market radically changed. 
“The Microsoft products were a loss leader, 
but there’s still a public perception that all 
fonts should be as inexpensive,” he says. 

Other small vendors devel- 
oped fonts of their own, driv- 
ing prices down even further. 
Fonts on CD-ROM (including 
such titles as Adobe Type on Call and 
Monotype’s FoneFonts) offer more than 
1,000 typefaces for between $50 and $100. 

One of the more remarkable advances in 
font technology is font-creation software that 
allows users to design a typeface never be- 
fore seen. Jeff Vorzimmer, manager of digital 
imaging for Showbran Photo in New York 
City, says such software lets anyone with a 
computer and laser printer design type. 
“What we are witnessing is a second renais- 
sance in the type industry,” he says. Ex- 
amples of such homegrown creations abound 
in the Desktop Publishing Forum’s libraries, 
where members upload their self-designed 
text and display fonts, as well as fonts that 
feature zodiac symbols, sign language, for- 
eign scripts, knitter’s symbols, musical 
notes, recycling symbols, and more. 

Len Gilbert, supervisor of the typesetting 
department for Sybex Books in San Fran- 
cisco, California, uses Corel Corp.’s Corel- 
DRAW! and Fontographer to design his own 
fonts. Creating the characters in Corel- 
DRAW!, he exports the work as an EPS 
image, which is then imported into 
Fontographer, where the characters are 
scaled and positioned. He then names the 
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typeface and generates a PostScript version. 

Most of his creations are special icons or 
dingbat faces for Sybex books. In one recent 
book, Centaur was chosen as the primary 
typeface, although Gilbert thought the “1” 
looked too much like an “I.” He fixed the 
problem by modifying each 
Centaur “1,” replacing it with 
a new version in Roman, 
italic, bold, and bold italic. 
The alternative would have been to print out 
and manually paste up more than 1,000 tiny 
corrections in the book. “Instead we just 
created the image or icon electronically, im- 
ported it into the new typeface, and it showed 
up exactly where we want it with no paste- 
up,” he says. 

“Tm a typophile,” says Dave Balderstone, 
an electronic prepress manager in 
Edmonton, Alberta, who created his first font 
as a gift. Balderstone used Ares’s Font- 
Monger to design Tzanscan, a set of charac- 
ters based on faces his sister, Suzanne, drew 
as a child. “It was really wonderful child’s 
art,” says Balderstone, who scanned tracings 
of the drawings, cleaned them up in Aldus 
Freehand, saved them as Adobe Illustrator 
files, and imported them into FontMonger, 
where he did some final scaling and position- 
ing. “I gave the resulting Type 1 font to my 
mom as a_ birthday present,” says 
Balderstone. “She had just bought her first 
computer, a Mac Classic.” Now that his own 
daughter has started doodling, “I may give it 
another go sometime soon,” he says. 

Necessity has been the mother of font 
inventions by Raymond “Pat” Snyder, an art 
instructor at Marshfield High School in Coos 
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Bay, Oregon. Weary of the many requests for 
his skill at unique hand lettering used on 
school banners, posters, and flyers, he de- 
cided to automate his talents. Creating al- 
phabets, numbers, and other characters by 
hand, he scanned each character and copied 
it into Fontographer. Among his 12 very 
popular shareware fonts are SnyderSpeed, 
MarkerFeltThin, ComicsCartoon, and Brush- 
StrokeFast, whose names clearly evoke the 


style. “Now other teachers and students can 


whip up professional-looking posters, flyers, 
and banners using my fonts,” he says, noting 
that Altsys Corp. has purchased eight of his 
creations. 

On the flip side, Snyder cautions, the new 
software titles are making it easy for people 
to claim others’ work as their own, because 
fonts and font names cannot be copyrighted 
in the United States. He believes several 
font-bundling companies make money redis- 
tributing his stylized alphabets. “One can 
open a font, change any one character or 
delete a seldom-used character, rename the 
font, regenerate it, and deem it to be a new 
creation,” he says. 

Along with the type experimentation 
these programs permit, Phillips insists the 
most amazing breakthrough is the existence 
of fonts, period. “There was a time not too 
long ago when you paid someone to do your 
typography or you bought a printing press 
and got ink on your hands,” says this son and 
grandson of professional printers. “Truly ex- 
cellent typography is an art form, but now we 
can play with fonts; this is the most funda- 
mental change imaginable.” @ 
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The  MasterPiece — Professional 
CD-ROM contains 3800 fonts in 
Truelyoe format, 275 in PostScript 
Type | format, over 1000 icons 
along wth an icon viewer, over 
100 .WAV files, over 30 .BMP files, 
FontSnow, a font utility that lists and 
prints catalogs and specimen 
sheets of any installed Truelype or 
PostScript font, WinZip, Postit, Findit, 


and WinkFSR fo determine 
remaining free resources. 
Media: CD-ROM 
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With the Attitude Slots 
package you get 25 different slot 
machines to try your luck. The slot 
machines have the same look and 
feel as the orginal machines found 


of Fun 


at your favorite casino. Slots with 
multi-line payoffs, progressive slots, 
Lucky Dollar, Bar 5 and much, much 
more. The slots have the same 
payoffs set as the dollar slots at 
major Casinos. The progressive 
carousel has LED style numbers fo 
display the jackpot, 
Media: 3.5" Disks 
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The MasterPiece Truelyoe Font 
Library from Attitude now contains 
over 150 one-of-a-kind, designer 
Truelyoe — fonts. These — totally 
unique display and headline fonts 
are Wat you need in order fo get 
the attention your ads, memos, 
correspondence, flyers, and 
brouchers deserve. So don't settle 
for the basic vanilla text fonts. Get 
an Attitude! 


Media: 3.5" Disks 





The AMTOONS CD-ROM is a unique 
collection of five different full 
length CARTOONS that combine 
both video and sound. See your 
favorites such as Casper the 
Friendly Ghost, Herman the Mouse, 
Humpty Dumpty from Max Fleisher 
and more. Al you need is a 
CD-ROM drive and Windows as we 
include Microsofts Video _ for 
Windows FREE. 
Media: CD-ROM 





by Michael Naver 


en Years ot PC Progress 


IBMNET celebrates a decade of 

helping users help themselves. 

Questions posted 10 years ago by mem- 
bers of IBMNET forums reflect a now bygone 
era 1n personal computing. 

Which operating system is better, CP-M or 
this new MS-DOS? 

Is there a word processor I can get without 
all these complicated control-key commands? 

What about the new hard disks? How do I 
add one to my system? 

Back then, a mouse was a pest you set 
traps for, and windows were something 
people hated to wash. 

What a difference a decade makes. IBM- 
NET forum managers remember those days 
with nostalgia as the forums mark their 10th 
anniversary on CompuServe this year. The 
prior 10 years saw the dawning of the age of 
the personal computer, and veteran IBM- 
NET members witnessed the creation of ever 
faster and more powerful computers. Along 
the way they watched MS-DOS develop from 
version 1 into version 6.x; saw the arrival of 
the Microsoft Windows and OS/2 operating 
environments; and traded messages about 
an ever growing cornucopia of applications 
software. 

To chief IBMNET sysop Don Watkins, the 
most dramatic change was the growth of PC 
power itself. “We've moved from what 
seemed like dinky machines with crude 
graphics to very fast machines with huge 
hard disks and sophisticated graphics,” he 
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says. “And software changed because the 
hardware allowed it to change. We wouldn't 
have Windows today if we were still on 
machines with 8088 processors and 20MB 
hard-disk drives.” 

Such changes led to new 
ways people use their comput- 
ers. “We’re more networked 
now, and we’re more insulated 
from the machines than we _—..... 
used to be,” Watkins adds. | 




















bought in 1982, describes his sysop team as 
“experienced and patient. It takes a special 
person to answer the same questions 300,000 
times. They are very thorough, especially in 
the library areas.” 

Sysops test files contrib- 
uted by members to make 
sure they install and work 
correctly. For example, li- 
brary sysops Ray Tackett and 
Jim McNulty check files for 














“Machines come _ pre-loaded viruses, copyright legality, 
with Windows and applica- rT and basic functionality. They 
tions software, so they re not Focus User Group Forum| also watch for ; uninvited 
as personal. But they’re a lot ~ commercialism—“Occasion- 
easier to use.” dias ally I pull advertising mes- 
As the PC industry grew, IBM Bulletin Board sages out of public view,” says 
so too did the forums that — Forum Tackett. Advertising in fo- 
served it. When IBMNET be- | GO IBMBBS rums has long been a no-no. 
gan in 1984, the original | bs owas Tackett says he draws on 
IBMSIG (1 h d _ IBM Communications | ; 
aunched a year ear- Fc _ experience as a computer- 
lier) was renamed the IBM | abe - science teacher to make com- 
Professional Forum and was he a | plex technical information 
joined by a second forum, the IBM Hardware Forum — understandable to forum 
IBM Novice Forum. The vol- GO IBMHW members. This knack is 
was about 200 2 day, com, | [BM New User's Forum SEW” hare. sysop. Holly 
: ners: _ GOIBMNEW a 
pared with about 1,400 today. — _ Henry-Pilkington answers 
Many forum members __ IBM Systems/Utilities uestions posted by new 
' q 

credit the efforts of IBMNET | Forum members. “What makes IBM- 
sysops such as Watkins forthe GO IBMSYS _ NEW seem so welcoming to 
growth and success of the fo- — OsCie Soon Forum new users is that both mem- 
rums. Watkins, who still has | PP bers and sysops work quite 
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IntroducingThe All-New 
Mercury Mystique. 


The all-new Mercury Mystique has 21 
innovations you wont find on any other car in its 
class* And some you wont find on any other car 
in the world. 

For starters, Mystique has an available 
24-valve Duratec V-6, the only passenger-car 
V-6 in the world that goes 100,000 miles between 
scheduled tune-ups. 

Then theres Mystiques standard MicronA ir” 
filter, a feature that removes virtually all dust, pollen 
and other impurities from the vehicle interior. 


And Mystique is one of the few cars in the 
world with available all-speed traction control, 
which helps provide not onlysafer acceleration but 
alsoimproved handling. 

Ofcourse, Mystique also has all the amenities 
youve come toexpect from Mercury. Things like 
standard dual air bags** solar tint glass and 
extensive interior illumination. 

Type GO MERCURYon CompuServe for 
complete details and full-color VGA illustration. 
For additional information, call 1 800 446-8888. 
The new Mystique. Its awhole new Mercury. 


MM MERCURY 


ItsA Whole 






Review the all-new 
Mercury Mystique now 
in the Lincoln-Mercury 
Showroom. 


[GO MERCURY] 


OSES SEARO eR RR 


ew 
CUrY. 





LINCOLN-MERCURY DIVISION “Based on a comparison of Mystique and Nissan Altima, Mazda 626, Pontiac Grand Amand Mitsubishi Galant. “Always wear your safety belt. Micron A ir’ is a registered U.S. trademark 


of Freudenberg Nonwovens. 





changes from intimidating beginners,” she 
says. 

Henry-Pilkington understands the mind- 
set of her forum members, 
having started on Compu- 
Serve as an IBMNEW mem- 
ber herself five years ago. 
“Gradually,” she says, “as my expertise in- 
creased, I found myself answering more 
questions than I was asking.” 

Founding sysop Watkins, she says, “was 
very helpful to me when I was new online. 


| F THERE 
WAS 

AN EASIER 
WAY 

TO SAVE TIME 
AND MONEY 
IT WOULD BE 


ILLEGAL! 


To try NavClS: GO DVORAK, Library] 
WNAVSE.EXE (Navcis SE for Windows- freeware) 


DNAVSE.EXE (Navcis SE for DOS- freeware) 


WPROTE.EXE (Navcis TE for Windows 30-day demoware) 
DPROTE.EXE (Navcis TE for DOS 30-day demoware) 





When I thanked him for his help, he ex- 
pressed his philosophy that the best way to 
repay him was to ‘pay it forward’ by helping 
other users. For me, that be- 
came the spirit of IBMNET.” 
As IBMNET’s = archivist, 
Steve McCoy sorts forum mes- 
sages into threads and uploads them to li- 
braries. The next time a forum member 
needs an answer on a particular subject, he 
can read or download the message thread 
from the library. McCoy also answers ques- 


So take It easy. 
NavClS Pro™ — 
the off-line navigator — 
Is an easy setup and an 
easy way to slash your 
monthly CompuServe” 
fees. Better yet, it's legal <g>. 

A highly intuitive Windows® 
interface keeps you on the 
Straight and narrow. Take 
stock of tomorrow's forecast, 
your investment portfolio, or 
your favorite forums and 
libraries. 

What’s more, it’s packed 
with power: JPEG, GIF, and 
BMP file viewer, spell checker, 
thread viewing, CompuServe 
file searching, intelligent header 
scanning, and SmartMail. 
Plus much more. 

So test drive NavClS Pro 
today — and enjoy CompuServe 
like never before. For free! 

Now that’s a steal. 


NavCiS 
Pro’ version 1. 2 


The Off-line Navigator 





Dvorak Development 

& Publishing Corporation 

385 S. Pierce Avenue, 
Louisville, Colorado 80027 USA 
Phone: 308. 661.0345 

Fax: 303. 661. 0635 


NAVCIS PRO IS A REGISTERED TRADEMARK OF DVORAK DEVELOPEMENT 
AND PUBLISHING. COMPUSERVE IS A REGISTERED TRADEMARK OF COMPUSERVE. 


WINDOWS IS A REGISTERED TRADEMARK OF MICROSOFT. 
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tions in IBMHW, IBMBBS, and IBMCOM. 
His philosophy on the forums: “Since IBMNET 
is a user group, I try to remain unobtrusive as 
a sysop. I generally leave questions alone and 
let users answer them. But if I find questions 
unanswered, I'll usually take a shot at an- 
swering them.” 

Jim McKeown, a sysop and _ active 
IBMNET member since 1986, spends much 
of his online time in IBMCOM providing 
information on Autosig, the oldest Compu- 
Serve auto-access, auto-navigation program. 
McKeown, who programmed most of the re- 
visions in the latest Autosig release, also 
assembles monthly summary catalogs of 
IBMNET library files by condensing the 
megabytes of library information into one- 
line descriptions of files. “I observed that 
one-line file summaries in libraries would be 
helpful to people who were just looking for 
brief descriptions instead of longer ones,” 
says McKeown. “I got talked into doing that 
and I’m still doing it today.” 

Each forum’s “General” library has two 
catalog files listing all files in that forum’s 
libraries. One file, NEWSUM.ZIP (in 
IBMNEW, for example), is the version with 
one-line descriptions; the other, 
IBMNEW.ZIP, has the longer descriptions. 
Both are in compressed (“ZIPped”) form. 

Other members of the sysop team are 
Chris Dunford, who answers questions 
throughout IBMNET; Steve Sneed, the main 
OzCIS Support Forum sysop and compiler of 
longer descriptions of library files; and Mike 
Bessey, primary sysop in vendor forums and 
a sysop in the OzCIS Support Forum. 

The dedication of these behind-the-scenes 
players illustrates one aspect of the forums 
that hasn’t changed over the years—its sense 
of community. Forum members past and 
present tell of giving and receiving valuable 
computer tips, as well as forming friendships 
online. “What I enjoy most about IBMNET is 


AP Online and 
Executive News Service Notice 


The Associated Press requires all 
CompuServe members to agree to the follow- 
ing terms and conditions prior to receiving 
access to AP Online or the Executive News 
Service. 

1. Not to reproduce or distribute any infor- 
mation obtained through ENS except to per- 
sons or companies that are subsidiaries or 
divisions of the subscriber. 

2. CompuServe and its suppliers will not be 
liable for any direct or consequential damages. 

3. ENS is provided on an “as is, as available” 
basis. Neither CompuServe nor its suppliers 
make any warranties, expressed or implied, 
including without limitation those of mer- 
chantability and fitness for a particular pur- 
pose with respect to the Executive News Ser- 
vice or the information obtained. 

4. To idemnify and hold CompuServe and its 
suppliers harmless from any claims arising 
from use by the subscriber or companies af- 
filiated with the subscriber or any of the infor- 
mation obtained through ENS. 

5. To not store all or any portion of the ENS 
service in any permanent form, whether archi- 
val files, computer-readable files, or any other 
medium. 





the amiable, hype-free, sharing atmosphere. 
It’s like a friendly tavern after work,” says 
library sysop Tackett. 

Jim Scheef, now an administrator in the 
Focus User Group Forum, was working in 
mainframe systems development in 1984 
when he joined IBMNET to learn about PCs, 
a niche his company was starting to pursue. 
“I just followed interesting message threads 
and applied the knowledge to my work,” he 
recalls. “As time passed I found that I could 
answer questions on some topics while I 
asked questions on others. I realized that 
sharing was what made a forum work.” 

Iain Noble, a university librarian in 
Middlesbrough, United Kingdom, checks 
IBMCOM for information on networking CD- 
ROMs and other communications issues. 
When he had problems installing an internal 
modem in his PC, for example, forum mem- 
bers suggested software to test COM ports. 
“The forums help me by the sheer number of 
like-minded members,” he notes. “Many are 
just plain users like me and understand the 
problems of making sense of manuals.” 

But there’s more to IBMNET than just 
technical guidance, says Noble. “Many 
people I have met in the forums have become 
real online friends. I have a cork board cov- 
ered in pictures of families, pets, and homes 
from my online correspondents.” 

Another Brit, Colin Younger, a computer 
programmer in Southsea, Hants, is part of 
the volunteer support team on the OzCIS 
Support Forum. “One of the most rewarding 
aspects is to help new users install their copy 
of OzCIS and show them how to tap the full 
power of CompuServe,” he says. 

For some members, the online community 
offers more than their own local neighbor- 
hoods. Edward Lutz, an owner of a computer- 
service business, has little in common with 
his Oklahoma neighbors as far as his com- 
puter interests go, so he thinks of his fellow 
IBMHW members as his extended family 
who help solve problems and keep him 
abreast of recent advances. When he needed 
to add a hard drive to an old Compag ’386, a 
fellow member pointed him to a utility file in 
a forum library that could update the ma- 
chine’s BIOS. 

Ted Davis, a Missouri electronics techni- 
cian, uses IBMSYS and IBMHW to learn 
more about hardware platforms he supports 
at his office. Now he mostly answers ques- 
tions from other members, “but a lot of what 
I pass on was learned from earlier messages 
in the same forums.” Davis often refers mem- 
bers to the “truly excellent” utilities collec- 
tion in the IBMSYS libraries. Among those 
he finds most useful are F-PROT.ZIP (Li- 
brary 3, “General Utilities”), a virus checker, 
and PK204G.EXE (Library 6, “File Utili- 
ties”), a popular file-compression program. 

What’s to be expected during IBMNET’s 
next 10 years? Besides chalking up another 
anniversary, members can look forward to 
the forums’ keeping up with continued ad- 
vances in PC hardware and software. In 
terms of operating systems, whatever lies 
ahead—whether it’s Chicago, a new DOS, or 


even the end of MS-DOS—IBMNET will be 


there to help members cope with the change. 


“We'll continue to be an independent re- 
source where people can get together and 
make things work,” says Watkins. “Having 
this big pool of members is a strong asset for 


Tips 0 t 


With thousands of files aialee for down- 
loading from IBMNET, forum members need a 
road map. CompuServe provides one: IBM File 
Finder (GO IBMFF). 

File ree is a soldat searchable data 






: POS cher »C-anc epee Feinted fora 
(including Microsoft's support forums and the 
PC Vendor forums). All are ee or low: cost 
shareware. 

File Finder searches for files b seven search 
criteria: topic keyword, file-submission date, 
forum name, file type, file extension, file name, 
or submitter’s User ID. When a match is found, 
File Finder displays a name and description of 
the file, and the name of the forum where the 
file can be found. If a search yields too many 
matches, it can be narrowed; if too ivi, then 
broadened. 





The most common search strategy is by 


keyword, since most know the kind of file 
they're looking for but don't have other infor- 
mation about it. 

Keywords are provided by the file submitter 
as a capsule description. Up to three keywords 
can be entered in a search. Experienced users 
recommend that file summaries be read in fo- 


rum libraries to get a feel for the kind of key- 


that specifies the type of game 
_ TURE or ARCADE. This will p 


answering any problems that might come 
up.” @ 


Michael Naver of Baltimore, Maryland, is a freelance writer 
on technology applications for business. His CompuServe 
User ID number is 76004,2242. 


See “Downloads From IBMNET,” page 30. 





words = : _ 
For example, IBMNE ! 





‘sysop Holly Henry- 


Pilkington suggests a Strategy to find a game 
file. If it's a Windows-based program, she uses 
WINDOWS (upper- or lowercase) 






as one key- 
ally, a keyword 
such as ADVEN- - 
roduce a list of file 
“hits” from which selected games can be down- 
loaded. _ 

Another way is to use root words. If the goal 
is to find a screen saver, entering the keyword 
SCREEN will bring up files with “screen saver” 
in the name. If the search then is narrowed by 
submission date, a isting of eer Sweats 
results.  . 

Those with newer versions o 
Information Manager software 





word, GAME as another, and, fir 





a | ‘ 










ran can 
File Finder, ‘Kiso, users of 
N) can mark and down- 





communica 
from the host 

“CompuServe “Magazine's S Featured Files,” 
listing all IBMNET files included anywhere in the 
magazine's current issue, can n be accessed from 
the File Finder main menu. — _ 
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All-Time Faves: Top Downloads From IBMNET Forums 


Of the thousands of free and low-cost 
shareware files available to download from 
IBMNET forums, here's a “top three” selection 
from each of the main forums. 


ie akanslall shied (GO IBMAPP) 





Discussions of” core’ st appliewionetoriie PC: 
word processing, database management, busi- 
ness and personal accounting, business graph- 
ics, desktop publishing, and educational soft- 
ware. | 


Image Printer—View and print graphics images 
in GIF, PCX, and TIFF formats on dot-matrix 
and laser printers. Shareware. Library 10, 
“Graphics,” VUIMAG.ZIP (118,272 bytes). 


VGA Utility—Captures and converts VGA/EGA 


graphics files. Shareware. Library 10, 
VGACAP (8,000 bytes). 
Paint Processor—256-color _paint/image 


processor/conversion. Links MVGAVU and 
VGAFIL to view or encode GIF/PCX/BMP/ 
TGA images. Shareware. Library 10, 
VGACAD.ZIP (341,882 bytes). 


Bulletin Board Forum (GO IBMBBS) 





: Contains bulletin: board programs, utilities, 
and discussion of issues concerning bulletin- 
board operators and users. 


Windows BBS—PowerBBS for Windows v3.4 
features FAX/DATA detection. Library 1, 
“BBS Programs,” PBBS34.TXT (3,846 bytes). 


800 Numbers—A list of nongovernmental BBS 
telephone numbers, all of them toll-free calls. 
Library 7, “BBS Listings,” 800TEL.ZIP (7,892 
bytes). 


BBSs Everywhere—A free monthly publication 
of BBSs around the world. Generic text file 
with tab-delimited fields. Library 7, 
THELIS.ZIP (57,065 bytes). 


Communications schol ticinsahid 





Covers communications programs and hard- 
ware. Libraries contain public-domain and 
shareware communications software, including 
Autosig, a free CompuServe access program. 


Autosig—Version 6.9a executable program file. 
Read ATOSIG.REQ before downloading. Li- 
brary 1, “Autosig,” ATOSIG.EXE (134,881 
bytes). 


User Manual—Autosig user manual, version 


6.x. Self-extracting file. Library 1, 
ATODOC.EXE (70,827 bytes). 
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Digiterm—Windows-based data-communica- 
tions program. Emulates popular terminals 
and supports major file-transfer protocols. 
Shareware. Library 3, “Comm. Programs,” 
DIGTRM.ZIP (448,988 bytes). 


jvlielen oe (GO ere 





Contains.s reviews $ and other conimente on 
hardware, plus diagnostic programs and hard- 
ware utilities (printer utilities, disk managers, 
special video programs). 


Disk Drives—How to install second hard drives. 
Comments on Seagate and File Card drives, 
plus fixes and tips. ASCIl text file. Library 1, 
“Disk/Disk Utilities,” HD.TXT (10,485 bytes). 


Tape Driver—ASPITAPE is an installable driver 
for SCSI tape drives, accessed through the 
ASPI protocol. It emulates the UNIX mt 
driver. Shareware. Library 14, “Tape,” 
ASTAPE.EXE (57,977 bytes). 


Tape Backup—PCTAR is an implementation of 
the UNIX TAR utility. Can be used to back up 
DOS systems, archive files, and exchange 
data among DOS and UNIX systems. Library 
14, PCTAR.EXE (28,236 bytes). 


seasonal User's (GO IBMINEW) 





if you’ re just getting started with the PC 0 or 
with CompuServe forums, you'll get fast re- 
sponses to your questions and find special files 
that will help you get the most out of Compu- 
Serve. 


Download Help—How to use download proto- 
cols. Explains file types, such as ARC, ZIP, etc. 
Library 1, “Library Help,” LIB.HLP (31,770 
bytes). 


Extract Files—PKZIP/UNZIP creates and unzips 
all ZIP files. Self-extracting file: download 
and run from the DOS prompt. Shareware. 
Library 2, “Library Tools,” PK204G.EXE 
(202,574 bytes). 


Bird Screen Saver—A three-dimensional ani- 
mation of a white bird flying endlessly over a 
forest at night. Your viewpoint changes as 
you swing around the bird in a great arc. 
Requires a ‘386 machine with VGA graphics. 
Shareware. Library 5, “Games,” BIRD26.EXE 
(112,168 bytes). 


pineramrning Forum {Go atl 





if it concerns programming for the PC, it’ sin 
this forum. Assemblers, source code in a variety 
of languages, and help from fellow members can 
be found here. For experienced programmers, 
but also contains hints for beginners. 
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Protected Mode—Run 32-bit protected-mode 
DOS programs with Borland C++ 4.0. Library 
3, “OS Services,” BOR32.ZIP (36,864 bytes). 


Compilers—From the Internet, the latest list of 
free compilers and language utilities avail- 
able from FTP sites. Library 6, “Tools/ 
Debuggers,” FREECM.ZIP (86,974 bytes). 


VGA BIOS Extension—UniVBE 5.0 is the Uni- 
versal VESA BIOS Extension (VBE) driver. It 
automatically detects your type of VGA card 
and makes it compatible with the latest 
VESA BIOS standards so that all of your 
games, applications, and utilities will work 
correctly. Library 12, “VESA,” UNIVBE.ZIP 
(390,924 bytes). 


a Forum (GO IBMSYS) 





Look here for the latest in general utilities 
and information on operating systems and envi- 
ronments available for the PC, including 
multitasking and OS/2. Libraries contain utility 
programs. 


Boot Manager—A_ multiple config.sys/ 
autoexec.bat file manager. Provides menu- 
driven file installation of up to 25 different 
configurations in text screen. Library 1, “DOS 
Utilities,” CNFG4.EXE (87,626 bytes). 


WinZip—Brings the convenience of Windows to 
file extraction. Supports ARJ, LHA, and ARC 
compression formats plus most virus scan- 
ners. Shareware. Library 6, “File Utilities,” 
WINZIP.EXE (275,696 bytes). 


Compression Shell—Supports ZIP, LHA, ZOO, 
ARC, ARJ, SQZ, PAK, UC2, and HAP compres- 
sion formats. Library 6, SHEZ.ZIP (255,691 
bytes). 


You can get a current list of the most popular 
files in each IBMNET forum in Library 0, “Gen- 
eral,” of that forum. Download the file 
TOPXXX.TXT. For example, in Library 0 of 
IBMNEW, the file is TOPNEW.TXT. In IBMHV, it’s 
TOPHW.TXT, and so on. 














Dear Mall Shopper: 


Once again, the magic of the holiday _ 


season is in the air. This year, to 
make your holiday shopping easier 
than ever, we’ve gathered together 


dozens of terrific gift ideas for ev- 


eryone on your list. You’ll find them 
on the pages that follow, listed by 
price. For even more ideas, visit The 
- Mall’s electronic Holiday Gift Guide, 
GO HOL. 


Don’t miss out on The Mall’s Holi- 
day Happenings this holiday season 
__ either — there’s loads of fun, con-- 
tests, promotions and prizes for | 
everyone. See page 11 for details, Be 
sure to enter Shoppers Advantage 
Online’s “Second Chance” Sweep- 
stakes, too. See page 14. . 


This month we welcome. six new 
stores to The Mall. Liquor by Wire 
~ (GO LBW); The Card and Gift 
Connection (GO HAL); Random - 
House Electronic Publishing (GO 
RANDOM); Investor’s Business 
Daily (GO IB); Warren, Gorham, 
Lamont, Auerbach (GO WGL) and 
CNL Customer Direct (GO CNL). 
Visit them — or any other Mall store 
— connect free, 24-hours a day. 


Happy holidays! 


Keith Amold 


Electronic Mall Manager _ 


INTERNATIONAL 


DELIVERY 


AVAILABLE 


Give the gift of moonlight and music 
from Justice Records. 


Share the magic of the master, Willie Nelson, with 
this classic Moonlight Becomes You gift package. 
Includes Moonlight Becomes You cassette, music 
videos of selections Afraid and December Day, a 
cassette interview with Willie, 24” x 37” color 
poster and 8” x 10” glossy photograph. 


JUSTICE RECORDS. GO JR 


MOONLIGHT BECOMES YOU GIFT PACKAGE $20 
(CD ALSO AVAILABLE) 


AVAILABLE 


$475 + 5 Minutes = PC Movie Studio _ 
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Surprise your favorite PC user with 
Computer Life magazine. 


Computer Life is the cool new magazine that helps 
unlock all the power and pleasure of personal 
computing. Full of tips on the best in CD-ROMs, 
games, online services, managing personal finances, 
and much more. Save 52% on a charter subscrip- 
tion and get a free SuperPac CD-ROM! 


ZIFF-DAVIS PUBLICATIONS ONLINE. GO ZD 
COMPUTER LIFE ONE YEAR (12 ISSUES) $16.97 


Send a gift that lasts 
all year — a 1995 
Metropolitan Museum calendar. 


Friends, family and business associates will 
remember you all year long when you 
remember them with a 1995 Museum calen- 
dar. Each calendar features great works of art from 
the Metropolitan Museum’s own collections and 
special exhibitions. Browse online for descriptions 
and additional selections. 


METROPOLITAN MUSEUM OF ART. GO MMA 
MUSEUM CALENDARS, FROM $8.95 EA. 
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Give the gift of good health with Gift 
Certificates from SDV Vitamins. 


A $25 Gift Certificate from SDV Vitamins is the 
Navigate the Internet with Wiley books. perfect holiday gift for everyone you love. SDV 
high-potency vitamins are guaranteed to deliver 

top-quality and top value in nutrition. Create your 
own special packages of popular vitamins to keep 
everyone at their best. Everything from A to Zinc! 
Go online for complete details and restrictions. 
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The Internet is a gold mine of information — if 
you know how to find it! Packed with valuable tips 
and how-to-search ideas, The Internet Navigator, 
2nd Edition (1-05260-4), Finding It on the Internet 
(1-03857-1) and The Internet Business Book 
(1-05809-0) are essential guides. SDV VITAMINS. GO SDV 


WILEY PRO-SHOP. GO JW 
THE INTERNET NAVIGATOR, 2ND ED. $24.95 





Wrap up the best video bargains and 
gifts at Time Warner Viewer's Edge! 


Find the perfect gifts for every movie fan on your 

list at Time Warner Viewer’s Edge. From new 
video releases and classic favorites, to great gifts 
like a Forrest Gump T-Shirt or a 





oo: FINDING IT ON THE 
lifesize standee of Marilyn INTERNET $19.95 
Monroe! You'll find hundreds of THE INTERNET BUSINESS 


great gifts online! 


TIME WARNER VIEWER’S EDGE. 
GO VID 


MARILYN MONROE STANDEE 
NOW $24.95! 

SELECT VIDEOS $9.95 EA. 
FORREST GUMP 

TSHIRT $15.95 


BOOK $22.95 


Fill the holidays with the 
music of Narada Productions. 


Narada presents two outstanding new holiday re- 
cordings this season — Christmas Eve by tre- 
nowned pianist David Lanz and Star of Wonder by 
the guitar-and-woodwind duo of Eric Tingstad and 
Nancy Rumbel. Or choose from other perennial 
Narada favorites: The Narada Nutcracker, Narada 
Christmas Collection (Volumes | and 2), The Gift 
and Solstice. High-quality instrumental music. 


NARADA PRODUCTIONS. GO NP 


HOLIDAY CDS $13.98 
CASSETTES $9.98 
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NOVEMBER 19 


Delight him with a jacquard Santa 
necktie and handsome pinpoint 
oxford buttondown shirt. 


Always in style, the classic pinpoint oxford 
buttondown dress shirt is a perfect fit for the 
man of uncompromising taste. 100% pin- 
point oxford cotton is comfortable and el- 
egant. In White, Blue, Pink, Yellow or Ecru. 
The festive Santa necktie is handcrafted in 
America of the finest Italian silk, 


PAUL FREDRICK MENSTYLE. GO PFS 
OXFORD BUTTONDOWN SHIRT $33 
SANTA JACQUARD NECKTIE $27.50 


Keep track of everything with ~ 


a ae a TouchBase from MicroWarehouse. 
DELIVERY a : ‘ : TouchBase lets you record personal contacts, phone 


AVAILABLE _. | fo numbers, addresses and notes with time-stamps for 
| easy reference. Works with your word processor to 
print Rolodex® cards, labels and envelopes. Com- 
piles mailing lists and more. A complete address 


: ; book solution. | | li ilable. 
Send some Florida sunshine to your ook solution. International delivery available 


family and friends. a : MICROWAREHOUSE. 60 MCW 


This delicious selection of sweet and juicy seedless TOUCHEASE $28.85 


Navel Oranges and incredibly sweet Ruby Red 

Grapefruit 1s sure to delight everyone on your list. 
A generous '/-bushel is fresh-picked and specially 
packed for holiday feasting. Includes free delivery. 


FLORIDA FRUIT SHIPPERS. GO FFS 


1/>-BUSHEL ORANGES AND GRAPEFRUIT 
(22 LB.) $27.95 


Brighten the holidays with this 


Have your cake and eat it too with these luscious | _ Copper Casserole Bouquet. 
cheesecakes from Adventures in Food! 


This handsome casserole is handcrafted with a 
Indulge everyone with not one, but two, smooth and rich cheesecakes. The Classic is made with purest fresh rustic, hammered finish and fine brass handles in 
cream cheese, vanilla and lemon juice on a graham cracker crust. The Wild Maine Blueberry Cheesecake is the shape of autumn leaves. Filled with carnations 
swirled with native wild blueberries. To add the finishing touch, try the sinfully delicious New Orleans Praline and chrysanthemums in glorious fall hues. A pair of 
Dessert Sauce and Hawaiian Kona Coffee. 2-day shipping included. A glorious gift! candles completes the bouquet. 


ADVENTURES IN FOOD. GO AIF WALTER KNOLL FLORIST. GO WK 
HAVE YOUR CAKE AND EAT IT T00 $87 COPPER CASSEROLE BOUQUET $39.95 
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Send a small surprise — a Dwarf 
Juniper Bonsai Tree. 


The Dwarf Juniper from Japan is a perfect minia- 
ture evergreen. This traditional Bonsai — 
“Juniperus Procumbens Nana” — is 6 years old, 
very hardy and long lived. Approximately 6" tall, it 
arrives pre-planted in a ceramic pot and pebble- 
filled tray. Complete care instructions enclosed. 


THE GIFT SENDER. GO GS 


DWARF JUNIPER BONSAI TREE $39.95 
2ND-DAY AIR SHIPPING $7.95 EXTRA 


Give the story of the Hindenburg. 


This remarkable volume, Hindenburg: An Illus- 
trated History, will make fascinating reading about 
the illustrious German airship and other dirigibles. 
Filled with hundreds of photographs and illustra- 
tions, interviews with survivors and informative 
details about the legendary zeppelin era. 


TIME WARNER ELECTRONIC PUBLISHING BOOKSTORE. 
GO TWEPB 
HINDENBURG: AN ILLUSTRATED HISTORY $60 





Enjoy a “down-home” Christmas from 
The Virginia Diner. 


The Virginia Diner hand selects only the freshest 
jumbo Virginia grade peanuts for our Gourmet Nuts 
and Confections. Our half-bushel farm basket, 
pictured here, is filled with a sampling of the many 
delicacies we offer. Item #7080. 


THE VIRGINIA DINER. GO DINER 
THE VIRGINIA DINER BASKET $34.95 


THE ELECTRONIC MALL 





Delight everyone on your list with the 
Christmas Dazzie Basket. 


Brimming with holiday goodies, this basket in- 
cludes shortbread cookies, Moonshine Tradings’ 
Christmas berry honey, a 4-oz. sampler of fruitcake, 
two 2-0z. packages of our gourmet coffee, a deco- 
rative Christmas tree mug and more! 


COFFEE ANYONE ??? GO COF 
CHRISTMAS DAZZLE BASKET $45.95 
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Wrap up hours of fun with Kids Game 
Pack and save $15, too! 


Here’s a gift they won't get tired of on Christmas 
morning! Thrills, chills, puzzles, challenges and 
treasures galore! Includes Keen Dreams, Biodomes, 
Rescue Rover II, Papu's Odyssey and Haunted 
Hijinx. Great fun for everyone! 


SOFTDISK PUBLISHING. GO SP 
KIDS GAME PACK 


LIST PRICE $54.80 
SALE PRICE $39.95 


Share the season's charm with this 
Dickens’ Period Lighted Church. 


This keepsake porcelain church will be handed 
down for generations. Church windows glow 
warmly from within. Six-ft. extension cord, on/off 
switch, bulb included. In red or sand (natural). 
Measures 10” high. Colorfully gift-boxed. 


BRETON HARBOR GIFT SERVICES. GO BH 
DICKENS’ PERIOD LIGHTED CHURCH $30 


Warm their holiday morning with a 
North Country Breakfast! 


This delightful breakfast sampler is brimming with 

treats from Vermont: 24 oz. of Cold Hollow Cider 

Mill’s Buttermilk and Honey Pancake Mix, 8 oz. 

of Spiced Apple Butter; a half-pint of pure 

Grade A Vermont Maple Syrup; 9 oz. of 

gi mf yi” f Snowbound’s Vermont Country Cocoa Mix; and 

a CG) Oa #, a'4 Jb. of Breakfast Blend Coffee. Stoke up the 

< ae 2 34\) * fire and enjoy! 

\i\hemaeert Aili | - 043,~' GREEN MOUNTAIN COFFEE ROASTERS. GO GMR 
ey Cy oh | NORTH COUNTRY BREAKFAST SAMPLER $33.95 
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Save $10 on The Rolodex® Pocket 
Planner from Penny Wise. 


Here’s the most compact personal “phone book” 
you've ever seen. Electronic data pack holds 500 
names, addresses and phone numbers 
Bina pocket-size case. Includes 
* replaceable yearly week-at-a-view 
appointment pad. Stock No. 


ROL-RPP10. 


PENNY WISE OFFICE PRODUCTS. 
G0 PW 
ROLODEX POCKET PLANNER 
REGULAR PRICE $39.99 


SALE PRICE $29.99 
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’ Save 25% on gift books 
from HarperCollins Online. 


Book lovers on your list will enjoy these two 
titles. A Day in the Life of Israel is the latest vol- 
ume in the award-winning series of photographic 
essays. Arnold Palmer: A Personal Journey is filled 
with text and photographs about this golf legend. 


HARPER COLLINS ONLINE. GO HAR 
A DAY IN THE LIFE OF ISRAEL 


LIST PRICE $45 


HOLIDAY SALE $33.75 
ARNOLD PALMER: A PERSONAL JOURINEY 


LIST PRICE $40 
HOLIDAY SALE $30 
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'} Save over $80 on The Print 
i Shop Deluxe CD-Ensemble. 
i Like five products in one! Combines 
Give a feast for the season with H stunning graphics and stylish text, In- 
The HoneyBaked Ham®. 3 cludes The Print Shop Deluxe, The Print 
9 F : ; ; ; ; 
Treat friends and family to the extraordinary taste Hy ey pene) pa one ja Give a timeless piece of history — the 
lection, Sampler Collection, Amazing “Walking Liberty” Silver Coin Watch. 


they'll never forget. Fully-cooked and smothered 
with a secret-spice glaze, HoneyBaked brand hams 
are Spiral-Sliced for your convenience. Order half 
or whole hams to serve your party in style. 


Animals Collection, plus 50 bonus graph- 


a This truly magnificent timepiece uses both sides of 


an actual silver dollar minted between 1916 and 


BRODERBUND. GO BB 1947 — laser-cut in half — to form the dial face 
THE PRINT SHOP 


HONEY BAKED HAM®. GO HAM DELUXE and case back. The face is enhanced with gold- 
SPIRAL-SLICED HAMS CD-ENSEMBLE plated features. Silver content is 90% of .900 fine- 
FROM $59 $79.95 ness. Reliable quartz movement, handsome brown 


leather strap. International delivery available. 


HAMMACHER SCHLEMMER. GO HS 
“WALKING LIBERTY” SILVER COIN WATCH $79.95 


Delight your favorite 
golfer with gifts 
from Austad’s. 


This handsome Tournament Sweater 
of 100% cotton features generous cut for a 
comfortable fit. Or, surprise him with the 
Augusta Replica, a miniature version of 
the “masterful” 13th hole at Augusta. 
Exquisite detail includes every tree and 
bunker. Features a solid brass nameplate. 
AVA" x 12", 


AUSTAD'S. GO AU 


TOURNAMENT SWEATER (M, L, XL) $49.95 
AUGUSTA REPLICA $49.95 


INTERNATIONAL 


DELIVERY 


AVAILABLE 









Save $15 on the Viech® Pre Computer 
Power Pad from JCPenney! 


This educational learning aid for ages 9 and up 
features 35 activities (spelling, vocabulary, tenses, 
synonyms, antonyms, grammar, math and more), 
plus 1,000 challenging trivia questions, BASIC® 
programming and a calculator. Uses a 9V AC 
adapter or four AA batteries (sold separately). For 
details, check the JCPenney 
online Toy Shop. 


JCPENNEY. GO JCP 
VTECH PRE COMPUTER 
POWER PAD 
LIST PRICE $99.99 


ON SALE $84.99 
(UNTIL 3 JANUARY 1995) 
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Save 30% on 
Ray-Ban and 
Serengeti 
sunglasses! 


Excellent gifts to fight winter’s 
glare. Ray-Ban’s rugged looking 
Outdoorsman (top) features browbar, cable temples 






Keep your Mac happy with 











Apple Personal Diagnostics. and neutral gray lenses to cut glare. Stylish unisex 
Apple Personal Diagnostics helps keep any Serengeti Wickets (bottom) feature high-tech lenses 
Macintosh trouble-free by checking and reporting that automatically lighten and darken even behind a 
on the well-being of logic board, disk drives, dis- car windshield. Ask for a free catalog online. 

play and system software. Delivers customized SUNGLASSES, SHAVERS & MORE. GO SUN 

diagnostic reports and a wealth of information on RAY-BAN OUTDOORSMAN SUNGLASSES 

how everything is running. Complete, easy to use. RETAIL PRICE $112.80 

MACWAREHOUSE, GO MW SERENGET WICKETS SUNGLASSES. | TST 


APPLE PERSONAL DIAGNOSTICS $99.95 RETAIL PRICE $150 
HOLIDAY SALE PRICE $105 


DELIVERY 


AVAILABLE 


Save 20% on the world’s finest health 
products from WaterPik®. 


For state-of-the-art health care products from 
Teledyne WaterPik, turn to Health and Vitamin 
Express. Perfect for holiday gift giving — the 
hand-held Shower Massage has eight settings to 
ease away stress. The WaterPik Plus Plaque Control 
System is clinically proven to promote dental 
health. International delivery. 


HEALTH AND VITAMIN 
EXPRESS. GO RX 
WATERPIK SHOWER 
MASSAGE 

LIST PRICE $72.95 
SALE $58.99 
WATERPIK PLUS PLAQUE 
CONTROL SYSTEM 

LIST PRICE $115.99 
SALE $92.99 
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if you're ever going to put cashmere 
under the tree, this is the year. 


At Lands’ End, we go directly to Inner Mongolia to 
bring you the rarest of the rare — white cashmere. 
Top-dyed for vibrant, lasting color. Spun into full- 
bodied two-ply yarns. Our Crew is available in 15 
colors. Visit us online to view other cashmere 
styles. International delivery available. 


LANDS’ END. GO LANDS 
MEN'S AND WOMEN’S CASHMERE CREW $129 










INTERNATIONAL 


DELIVERY 


AVAILABLE 


Roast your juiciest holiday turkey ever. 


bution. Two sturdy chrome-plated handles. 16" x 13” x 3". 


CHEF'S CATALOG. GO CC 
CALPHALON ROASTING PAN $140 





Turkeys and roasts cook up juicier and better-tasting in the new Calphalon Pro- For the woodworker who appreciates the very best in workmanship, these Lie- 
fessional Nonstick French Roast Pan. Features a triple-coated nonstick interior and Nielsen #2 Smooth Planes are a little taste of heaven. All wood parts are polished 
coated exterior for easy clean-up. Heavy-gauge aluminum for perfect heat distri- cherry. Available in two styles — solid bronze body or cast iron. 7” long. Carbon 


Keep him warm with this handsome 
Barn Jacket from Brooks Brothers. 


Styled for rugged appeal with cotton canvas shell, 
corduroy collar and cuffs, and button-out 
Blackwatch pure wool liner. Pine or 
khaki with brown trim, or navy 
with navy trim. Our exclusive 
import. Sizes Small, Medium, 
Large and Extra Large. 


BROOKS BROTHERS. GO BR 
BARN JACKET $150 


Give the gift of travel with 
Rosenbluth Gift Certificates. 


Wrap up your gift-giving with the best-loved gift 
under the tree — a gift certificate from Rosenbluth 
Vacations. Travel Gift Certificates can be used 
whenever and wherever your loved one chooses — 
for vacation packages, cruises and airline tickets. 
Available in any denomination. For complete de- 
tails, go online. 


COMPU-CRUISE BY ROSENBLUTH VACATIONS. 
GO CRUISE 


Treat your favorite craftsman to a Lie-Nielsen Plane. 


steel blade. Beautiful to feel and to work with. A work of art in hand tools. 


GARRETT WADE WOODWORKING. GO GW 
LIE-NIELSEN #2 SMOOTH PLANE 


BRONZE BODY $195 
CAST IRON BODY $180 


NOVEMBER 1994 
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Find yourself with the Magellan Choose this handsome desk/attache 
Trailblazer and save $300, too! and lighten your workload. 
The Magellan Trailblazer uses the most accurate This good-looking attache is sure to be a favorite 
satellite-based system to determine your exact with any busy person on your list! Made of top 
: position anywhere, anytime. You're never lost. grain leather, a removable inner partition lets you 
lol te hers very COTG Backtrack feature. LCD screen. Runs on 3 AA use the attache as a desk. Has a firm writing sur- 
batteries. Carrying case with strap. Wt. 14 oz. face, but still allows access to your files. Roomy 
Discover the exciting world of multimedia inside. it expand VA! wi 
, lt expands to 54" wide. Black, Burgundy or 
software with Discovery CD16. This kit in- CANPMOR. GO CAMP 
MAGELLAN TRAILBLAZER Cognac. Available online only. 


cludes everything you need — Sound Blaster 
16-bit stereo sound card, matched stereo 

speakers, ten best-selling CD-ROM software 
titles, built-in mixer, music 
synthesizer and much more. 
Order #30216. 


COMPUTER EXPRESS. 
GO EXPRESS 
DISCOVERY CD16 
CD-ROM DRIVE 

LIST PRICE $449.95 


SALE PRICE $359 


GLOBAL POSITIONING SYSTEM 
LIST PRICE $700 
SALE PRICE $399.99 


SEARS SHOP AT HOME. GO SR 
LEATHER DESK/ATTACHE $129.99 









Give a year ef beautiful roses! 


This year give a gift that will be remembered all 
year long — a year of roses. First delivery will 
start with a dozen of our beautiful greenhouse-fresh 
premium long distance roses, along with an exquis- 
ite ceramic vase. Then, for the next 11 months 
we Il deliver another dozen roses to fill the vase. A 
wonderful way to say “I love you” all year long. 


FLOWER STOP. GO FS 


A YEAR OF ROSES $499.99 
(INCLUDES NEXT-DAY AIR SHIPPING) 














Introducing the 
all-new Ford 
Contour. 


You may never feel how well a 
4-door sedan can really perform until you 
take the wheel of a Contour. Experience Contour’s 
responsive Zetec 2.0-liter 16-valve, DOHC I-4 
engine. Or the optional Duratec V-6 System that 
features the powerful 2.5 liter 24-valve, DOHC V-6 
engine, which requires no scheduled maintenance 
beyond routine fluid and filter changes for the first 
100,000 miles. Go online for details and to view or 
download color illustration! 


FORD ELECTRONIC SHOWROOM. GO FORD 





















FREE SHOPPING 24 HOURS A DAY, 365 DAYS A YEAR 
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Don’t Miss the Holiday Happenings at The Mall! 


The holiday fun and festivity is off to a fast start at The Electronic Mall! 
There are many special events, contests and holiday promotions happening online. Here are just a few: 





Play Gift Sender's “We Believe in Win a Holiday Gift from 


Fruitcake” Contest! 800-Fiowers & 800-Gifthouse. 

Tell us your favorite thing to do with fruitcake Bah humbug! Enter the ““Scrooge’s Screw Up” 
and win a $100 usage credit or a gourmet Contest and you could win a beautiful holiday 

Trappist Monk fruitcake! gift like the Christmas Tree Pears shown here. 

THE GIFT SENDER. GO GS 800-FLOWERS & 800-GIFTHOUSE. GO FGH 





Find the Mistletoe and Win a Holiday Win Champagne Valued at $279 in 


Bouquet from Walter Knoll Florist! Liquor by Wire's Holiday Giveaway! 
Find the “electronic mistletoe” at Walter Knoll Liquor by Wire is giving away a bottle of 
and you could win a beautiful Holiday Cookie Cristal and a bottle of Piper-Heidsieck Rare 
Jar Bouquet. Details online. champagne to a lucky winner! Details online. 
WALTER KNOLL FLORIST. GO WK LIQUOR BY WIRE. GO LBW 


Enter Shoppers Advantage Online’s 
“Second Chance” Giveaway! 


Shoppers Advantage Online wants to give you a second chance. 
If you didn’t win the Grand Prize in this year’s ‘‘Your Number’s Up” Contest — a $20,000 
online shopping spree from Shoppers Advantage Online — you can enter their “Second 





Chance” Giveaway. Just visit the all new Shoppers Advantage Online store for your chance to 
win one of over 50 prizes, including the Grand Prize — a 27” Toshiba color TV or a $500 
shopping spree! GO SA for details. 
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Make a Christmas Wish at 
Hammacher Schiemmer. 


Enter Hammacher Schlemmer’s Wish List Con- 
test and you could win gifts priced up to $300, 
including the Star Trek®Light Globe (shown)! 


HAMMACHER SCHLEMMER. GO HS 


Win a $100 Gift Certificate from 
Adventures in Food. 


Play “Where in the World Does My Favorite 
Food Come From?” Contest and you could win 
a $100 gourmet shopping spree. Details online. 


ADVENTURES IN FOOD. GO AIF 











No matter which pricing plan you have on CompuServe, 


oe KS doce is connectfree, 24 hours COMPUTER r ARDWARE / 
BOOKS/PERIODICALS SUPPLIES 





















































BOMC — Book-ofthe-Month Clubs @ DP AT&T Online Store = 
APPAREL | DEPT. STORES BOT Books On Tape ® CE Computer Express 

CCB Children’s Book-of-the-Month Club ® CA Concord Direct 
AC Americana Clothing (BK CompuBooks DA _Dalco Computer Electronics 
AU Austad’s @ DB Data Based Advisor DD _Digital’s PC Store © 
BR Brooks Brothers DFP —_—_Detroit Free Press PWM — Exec/Direct 
HS Hammacher Schlemmer ENT Entrepreneur Group ® HTH — The Heath Company 
LEGGS Hanes L’eggs Bali Playtex JMS © FCB Fortune Book Club ® JDR SDR Microdevices 
HSV Home Shopping Values @ HAR HarperCollins Online ® MW  MacWarehouse 






HCB History Book Club ® MZ — Mac Zone/PC Zone 
LOS Library of Science Book Club ® MCS Mission Control Software 
1D MacUser MCW MicroWarehouse 


JCP = JCPenney = 
LANDS Lands’ End 
PFS Paul Fredrick MenStyle ~ 








SR Sears Shop At Home ® “ine. MSP Microsoft Press a PA _ Parsons Technology 
SA __ Shoppers Advantage Online @ MH McGraw-Hill On-Line Bookstore PCA —- PC Catalog @ 
SHOES Stuart McGuire Shoes® NN NewsNet = SR Sears Shop At Home © 


PCC PC/Computing 


ARTS/MUSIC/VIDED = Fete COMPUTER SOFTWARE 


PCB PC Publications 





BRCM BRC Mogazine PRC PRC Database Publishing ABSOLU Absolut Museum 
CD BMG Music Service © PTR PTR Prentice Hall BB Broderbund 
BOT Books on Tape © QPB Quality Paperback Book Club @ CF CheckFree Corporation ® 
CVA Colonel Video & Audio RANDOM Random House Electronic Publishing ORDER CompuServe Store * 
listing by category of Mall stores FREECD Columbia House & BK Small Computer Book Club ® CE Computer Express 
: (CV Critics’ Choice Video ® _ TWEPB Time Warner Elect. Pub. Bookstore DD —_Digital’s PC Store 
and their GO commands. Then EW — Entertuinment Works ® USM —_ULS.News & World Report EP Epic MegaGames 
IR —_ Justice Records _ YWGL — Warren, Gorham, Lamont, Auerbach PWM — Exec/Direct 
GO MALL to shop online or to find LE The Laser’s Edge  ~hCluah Wiley Pro-Shop @ HTS Hybrid Technical Systems 
MMA — The Metropolitan Museum of Art WS __ Windows Sources IBMPSP IBM Personal Software Products ® 
worldwide shipping information, Ne Merada Productions 1) _Tif Davis Publications Online JDR IDR Microdevices 





COUNTR New Country Music Magazine LIM The Lotus Organizer Store ® 


payment options, a detailed product ROCKVI Rock Video Monthly CLUBS/MEMBERSHIPS «== MacWarehouse 


VID Time Warner Viewer's Edge @ MZ Mac Zone/PC Zone 
index, a directory of print catalogs, ATV. AutoVantage Online © MCS — Mission Control Software 
AUTOMOBILES a) BMG Music Service © MCW — MicroWarehouse 
and the latest Mall news, events and _ BOMC —Book-ofthe-Month Clubs © PA Parsons Technology 
) 4) Autome a eformation Cane (CB _ Children’s Book-ofthe-Month Club © PCA —- PC Catalog @ 
contests. GO MALL AQ AutoQuotR __. FREECD — Columbia House © SAF... Safeware Computer Insurance 
, ‘AV AutoVantage Online ® | i Fortune Book Club © SD Shareware Depot = 
CMC Cadillac Motor Cor 10S . Library of Science Book Cub © S| Sierra Online 
ESCORT The Escort Store =iON: Premier Dining © SP __ Softdisk Publishing 
FC Ford Credit m QPB Quality Paperback Book Club® | 
FORD Ford Electronic Showroom m SA Shoppers Advantage Online ® 
FMC — Ford Motor Company = Bk —_ Small Computer Book Cub = 
LM _ Lincoln-Mercury Electronic Showroom m TA” Travelers Advantage 
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PON Pontiac Showroom — 
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OFFICE SUPPLIES/BUSINESS 
SERVICES 
FINANCE/INSURANGE/ —GIFTS/FLOWERS/ + Meee 

REAL ESTATE GOURMET FOODS wnppies/Tays/peTg. “Mme 


ORDER CompuServe Store * 



















W BNBG Bull & Bear ® FGH  800-Flowers & 800-Gitthouse CARD CompuServe Visa Store ® 
INC Business Incorporating Guide AIF Adventures in Food * CAMP CAMPMOR © HRB = H&R Block ® 

Y (1B Centerbank Mortgage ® AK Alaska Peddler GW Garrett Wade Woodworking TTS —_ H&R Block Tax Training School # 
CF —— CheckFree Corporation ® BH Breton Harbor Gift Services IAMS The IAMS Company ® HF HomeFinder by AMS m 

W CNL — CNL Customer Direct # “WHAL — The Card and Gift Connection © PWP Penny Wise Custom Print Shop @ 
CORP The Company Corporation COF — Coffee Anyone ??? HOUSEWARES PW Penny Wise Office Products # 
CARD CompuServe Visa Store ® FG _—Figi’s Gifts © RELO Relocation Network # 
CIC Continental Insurancenter FFS Florida Fruit Shippers %* V BSET Bassett Furniture UP University of Phoenix ® 
DR _Dreytus Corporation ® FS Flower Stop ® CC Chef's Catalog * 
FAM Express America Mortgage © FID FID ONLINE BEDS DiahAMattress @ 
FC Ford Credit m 6S The Gift Sender HSV Home Shopping Values ® SPORTS/FITNESS/HEALTH 
HRB ~—- H&R Block @ GIM — Gimmee Jimmy's Cookies KP JCPenney = 
HF HomeFinder by AMS m GMR — Green Mountain Coffee Roasters SA Shoppers Advantage Online © AC Americana Clothing 

¥ |B _Investors Business Daily @ HAM Honey Baked Ham @ AU Austad’s ® 





Max Ule Disc nt Brokerage * Y LBW Liquor by Wire MERCHANDISE/ CAMP CAMPMOR 


Reloc vork ® MMA The Metropolitan Museum of Art CL Contact Lens Supply 
mputer Insurance OS Omaha Steaks = ELECTRONICS RX — Health & Vitamin Express 
‘Credentials ® DINER Virginia Diner (VA Colonel Video & Audio LENS — Lens Express 

ntieth Century Mutual Funds WK —— Walter Knoll Florist | (A Concord Direct >* SDV SDV Vitamins »* 

CFD Crutchfield Electronics # SHOES Stuart McGuire Shoes @ 


ESCORT The Escort Store ® 
HS Hammacher Schlemmer 


HTH The Heath Company TRAVEL/ VACATIONS 








~Twe 





CATALOG INFO HSV Home Shopping Values 
HTS Hybrid Technical Systems AF Air France 
\(P JCPenney m ASU Airline Services Unlimited 
‘ SA Shoppers Advantage Online @ AMZ — Amazing Vacation Deals 
ONLINE SUN Sunglasses, Shavers and More CRUISE Compu-Cruise by Rosenbluth 


TA Travelers Advantage ® 


HOW TO SHOP: 
Shopping The Electronic Mall has never been easier! If you're using the latest version of CompuServe Information Manager (CIM) 
software, available for DOS, Macintosh and Windows, you'll find everything on one convenient screen. With the touch of a finger 
you can brouse product descriptions, flip back and fourth between products, view full-color GIF graphics, and order right on the spot. 
You can even store your name, address and credit card information in the database, so you don’t have to type it in each time. To 
shop the mall that never closes, GO MALL. 
SHIPPING: 
Shopping in most stores in The Electronic Mall is available to CompuServe members around the world. Certain postal, national and 
trade laws prevent certain Electronic Mall merchants from being able to ship their goods to all areas. The following guide will help 
you with your store selection: © US. Only % Please go online for details 

a US. and Conada All other merchants ship worldwide. 

W The Electronic Mall is pleased to welcome our newest merchants! 
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See our adf news 
“Murebrewery of the Manik Clit” 


Pages 24 @ 25 


FREE SAKE! 
See Grider Form for Detash 


Never forget another birthday or special occasion with 
The Card and Gift Connection! 


Amaze everyone with your uncanny ability to send just the night card at just the 
right time — and all without leaving home! Order your colorful, personalized 
greeting cards today and we’ll mail them for you on the appropriate date. Let us 
do the remembering for you! Browse online for our complete selection. 


THE CARD AND GIFT CONNECTION. GO HAL 


“MERCHANT. 


Send gifts “with spirit’ almost 
anywhere in the world! 


Finally, a simple solution to all of your corporate 
and personal gift-giving needs! Introducing Liquor 
by Wire — the easy, convenient way to send pre- 
mier gifts of wine, champagne, spirits, beer and gift 
baskets. Every gift arrives elegantly gift wrapped, 
complete with gift card and your personal message. 
Same-day service, plus international delivery to 
more than 30 countries available. Go online for our 
complete listing and to order your free catalog. 


LIQUOR BY WIRE. GO LBW 
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LIQUOR BY WIRE 


“As Easy As Sending Flowers” 








MERCHANT 


MERCHA 
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Improve your profits in the stock market with 
Investor's Business Daily. 


To consistently make money in the stock market, you need a system. Otherwise, 
you ll be the victim of every tip or rumor that comes along. Investor's Business 
Daily can help you make better profits in the stock market by using William 
O’Neil’s proven C-A-N S-L-I-M formula — just ask our readers! Stop in for two 
FREE weeks (ten issues) of Investor’ s Business Daily and a FREE audio cas- 
sette 100 Ways to Improve Your Investment Results! 


INVESTOR'S BUSINESS DAILY. GO IB 


FREE SHOPPING 24 HOURS A DAY, 365 DAYS A YEAR 
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Send the perfect holiday card with all-NEW Announcements ™ 
3.0 for Windows and Holiday Images! 


Create your own cards, posters, banners and more with any Microsoft® Windows- 
compatible font and over 400 graphics. Holiday Images covers holidays from 
New Year’s Eve and Christmas to Memorial Day and Labor Day. You can even 


personalize your cards and envelopes with mailmerge text files! Use priority code 
8098800 when ordering. 


PARSONS TECHNOLOGY. GO PA 
ANNOUNCEMENTS 3.0 FOR WINDOWS AND HOLIDAY IMAGES 


NOW ONLY $29 FOR BOTH 
(A $13 SAVINGS!) 


VISUAL BASIC 3,0 l 
PROGRAMMING I <= 


ecueto 


Save on the best computer and 
reference books at Random House 
Electronic Publishing. 


Explore the world of computers or add to your 
reference library — at Random House Electronic 
Publishing. You'll find books on the latest advances 
in Windows, multimedia and the Internet, as well 
as leading dictionaries and reference works — in 
print and CD-ROM. And you'll save between 20% 
and 50% on every book. Stop in, browse and enter 
our drawing for free books and a CompuServe 
usage credit today! 


RANDOM HOUSE ELECTRONIC PUBLISHING. 
GO RANDOM 





HeMALL 


Keep your career on the fast track 
with professional publications from 
Warren, Gorham, Lamont, Auerbach. 


Information is the key to professional success, and 
our publications provide high-level analytical guid- 
ance to boost your performance. We offer titles by 
leading experts in taxation, law, accounting, real 
estate, banking, human resources and information 
systems management. In formats to suit the way 
you work — updated books, subscription services, 
journals and newsletters. Order now and save 25%! 
International delivery available. 


WARREN, GORHAM, LAMONT, AUERBACH. GO WGL 
GRAND OPENING DISCOUNT: SAVE 25% ON 
ALL ORDERS! 


Protect your family and save hundred of dollars! 


Now you can protect your family and save hundreds of dollars on your term life 
insurance with CNL Customer Direct. You get lower rates than ever before. No 
salesperson will contact you. Protect your retirement savings, your family’s 
lifestyle, your funds for college education and more, at your convenience — right 


online. CNL Customer Direct from Connecticut National Life Insurance 
Company. Rated “A” (Excellent) by A.M. Best. 


CNL CUSTOMER DIRECT. GO CNL 
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Shop The Electronic Mall 
on CompuServe for the Holidays! 


Do your shopping early and you could 
win one of The Electronic Mall’s weekly 


doorprizes. Every week during Novem- No matter where you or your family and 


ber, shoppers will be able to register to friends live, you can shop The Electronic 


win one of 50 prizes. You could win a Mall for the holidays. Many Mall merchants 


Compuserve connect-time credit or a will ship merchandise to virtually any 


CompuServe-logo briefcase, toolkit or comer of the globe via UPS, DHL, Federal 


umbrella. Our way of saying “thanks” Express, Airborne Express or Surface Parcel 


for shopping The Electronic Post. Check the delivery guide 


Mall. So, shop early and online in the Holiday Bazaar. 


shop often! GO MALL Nga ee «GO HOL 


Shop The Mall’s online Holiday Gift Guide for ideas for everyone 
on your list. You can view GIF graphics of dozens of holiday gift 
ideas! This easy-to-use guide is organized by category. You can 
also search by price to find the right gift to fit your budget. The 
Gift Guide categories include Out-of-the-Ordinary Offerings, 
Visions of Sugar Plums, Scrooge’s Source, Babes in Toyland and 
many more. Happy shopping! GO HOL 


THE COMPUSERVE 
COMMITMENT T0 
ELECTRONIC SHOPPING 


As a CompuServe shopper, you 
are on the leading edge, 
shopping today the way the rest 
of the world will shop in years to 
come — electronically! We are 
continually striving to expand our 
roster of stores to provide you 
with the best products, services 
and information 
available. We welcome your 


comments and suggestions. 
G0) MALLMANAGER 


FREE SHOPPING 24 HOURS A DAY, 365 DAYS A YEAR 
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GO IBMNEW 
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Fax From the Desktop 


Businesspeople trapped in line to 
use “the machine” are finding fax 
software a real wait saver. 

Computer faxing is the biggest no-brainer 
in office technology today. Why stand in line 
at a fax machine to send four copies of the 
same document to four different recipients? 
With a fax modem and the necessary soft- 
ware, users can call up a dialing directory, 
click on the appropriate destinations, and 
initiate the sending process. While the 
sender moves on to another task, the faxes go 
out in the background, unnoticeable except 
for the twinkling of modem lights. 

No wonder many CompuServe members, 
always looking for ways to increase their 
efficiency, have embraced this technology. 
Take Stewart Morris, Delrina Forum mem- 
ber and a home-based management recruiter 
in Los Angeles. He equipped his stand-alone 
PC with Microsoft Windows and Delrina Cor- 
poration’s WinFax PRO software. He likes 
the software’s ability to archive faxes in 
directories and to forward documents as 
needed along with any number of cover-page 
options. His laser printer is the output de- 
vice, for all intents and purposes a high- 
quality, plain-paper fax machine. “If I want 
to send descriptions of open positions to 
several professional organizations or 
outplacement offices, I create the document 
and load the recipients into a group in my 
onscreen address book,” he says. “I type a 
note on my pre-created cover sheet, click on 
‘Send,’ and go on to the next project. Each 
recipient gets his or her own cover page with 
name and other information along with the 
document.” 

Fax modems often come with bundled 
software, but there are substantial benefits 
to buying a stand-alone program. Most off- 
the-shelf packages allow users to preview 
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faxes before sending them, annotate already 
received faxes with personal comments and 
forward them, and create cover sheets. Many 
also keep detailed logs of faxes sent and 
received and create searchable phone books; 
some even use optical character recognition 
to turn incoming faxes into a format a word 
processor can read. 

Packages such as WinFax PRO and its 
cousin Fax PRO for Macintosh, as well as 
Eclipse Systems’ Eclipse FAX and Intel 
Corp.’s FAXability Plus/OCR, fit the needs of 
anyone with heavy-duty faxing needs. In 
fact, the number of companies offering fax 
software, many with support areas on Compu- 
Serve, has mushroomed. (See “Online Fax- 
Software Support,” on p. 34.) With the price 
of fax modems now well below $300, the 
buyers’ challenge is to decide which of these 
programs to use and determine the best ways 
to make computer fax work in their business. 
After that, a little experience quickly brings 
them up to speed. 

Birmingham, Alabama-based financial 
planner Hank Laws says fax software is a 
key tool in his operations. By allowing users 
to fax documents directly from a hard disk 
without printing them out first, the software 
saves time. “Getting a letter to a client today 
rather than next week has improved my 
business,” Laws says. “I write the letter in 
my word processor and then simply ‘print’ it 
to my fax software rather than to a printer. I 
expect to use this form of communications 
much more.” When questions arise, he turns 
to the IBM Applications, IBM Hardware, and 
IBM New User’s forums for help. 


Paul A. Gilster is a full-time freelance writer in Raleigh, 
North Carolina. He is the author of The Internet Navigator 
and Finding It on the Internet. His CompuServe User ID 
number is 75300,2523. 











It’s never been easier to 
select the right bouquet to 
express your feelings this holiday season 
than with FTD Online. 

As a CompuServe subscriber, just 
GO FTD and choose from a variety of 
arrangements. Whether it’s the Autumn 
Harvest,’ Autumn Elegance, Fall Festival 
or Holiday Gathering bouquet, each 
arrangement is illustrated in full color, 








right on your screen. And we’ll make 
sure each spectacular bouquet is deliv- 
ered fresh. Anywhere in the world. 
100% guaranteed. We can even deliver 
your bouquet the same day, if you place 


your order by noon EST. It’s that simple. 
So GO FTD this holiday season. 





And you'll be the 


center of attention 
wherever you are. 


Our Hands Move 


Price excludes tax and service charge. Same day delivery available in U.S. and Canada. Some arrangements not available for international delivery. 
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The letters Laws sends can be composed 
using a template that includes his letterhead 
and is formatted with his word processor’s 
tools. Thus the fax modem can also be used 
like a remote printer; this requires simply 
changing the printer selection in the word 
processor (users can fax from other kinds of 
software the same way, such as a spread- 
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sheet program). Most fax software requires 
such a switch from printer to fax modem, 
although the trend is toward integrating the 
fax option into a variety of software applica- 
tions to avoid a multistep faxing process. 
Another benefit of computer faxing is that 
it doesn’t tie businesspeople to their offices. 
When trial lawyer and Delrina Forum mem- 


~ Would you put your best friend 
on the line for $25? 


If it’s on the line with CompuServe. After all, with CompuServe your 
friends have access to their own personal communications center, | 
reference library, shopping mall, investment tool and travel agent. 


| You should. 


Additionally, they get a free month of basic services, access to 
electronic mail, games, software support and an almost endless 
list of other services. And through our Member Recommendation 
Program you get a free $25 usage credit just for recommending 


them. 


So why not put your friends on the CompuServe line? To find 
out more GO FRIEND online. 


CompuServe 


The information service you won’t outgrow. 
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ber Harold M. Goldner of Philadelphia, 
Pennsylvania, traveled to Los Angeles to 
take depositions for a case, he took a laptop 
computer equipped with an internal fax mo- 
dem. During the flight he wrote questions for 
the upcoming depositions, and once in Los 
Angeles he faxed his material from the 
laptop to the hotel’s fax machine, thus re- 
trieving hard copy for use in the next day’s 
sessions. Goldner also appreciates the speed 
provided by fax software. “I use a fax,” he 
adds, “when a document absolutely has to be 
there overnight.” 

If fax software has a downside, it’s the 
result of certain demands of the technology. 
To receive incoming faxes, for example, users 
need to keep both computer and fax modem 
on 24 hours a day, unless they’re content to 
be reachable by fax only during certain 
hours. Many CompuServe members say they 
avoid this problem by maintaining a stand- 
alone fax machine for incoming faxes while 
using fax software for all computer- 
generated outgoing documents. This solu- 
tion, however, removes one of fax software’s 
major benefits, the ability to archive incom- 
ing faxes and maintain them for subsequent 
forwarding, annotating, or printing. 

Faxing an already printed document via 
computer requires a scanner, a separate 
hardware device, to turn the text into the 
kind of image fax software can manipulate. 
Most fax software supports such scanning, 
but before making a major equipment pur- 
chase, users should evaluate how much of 
their usage involves faxing already printed 
material relative to faxing from their com- 
puters. 

Another problem has to do with overly 
ambitious software. An incoming fax is 
stored on disk as a bit-mapped image, mean- 
ing that, as with a graphical image, it can’t 
be edited with a word processor. To make the 
conversion, most fax software offers optical 
character recognition, which reads the fax 
and attempts to convert it into an ASCII file. 





The different fax packages vary in their OCR 
capabilities, but none has so far demon- 
strated flawless performance. As Delrina Fo- 
rum member Louis Lazarus puts it, “OCR 
would be of enormous benefit if it worked 
with any degree of accuracy, but it doesn’t.” 

Lazarus's wife, Vivienne, offers a camera- 
ready typesetting service from their home in 
Daventry, United Kingdom. Because most of 
the incoming information consists of typed 
data, the ability to convert these readily into 
editable text would be extremely useful. But 
tests Louis ran, including trying OCR on the 
electronic fax-registration form that came 
with his software, failed to impress him. 
“The result was abysmal. I would have had to 
retype most of the form to convert it to an 
accurate textual representation,” he says. 

Skeptics might question, in fact, whether 
electronic mail doesn’t hold a considerable 
advantage over fax because e-mail is digital 
to begin with. “When you need to move a live 
file, e-mail is the clear choice,” says Telecom- 
munications Forum member _ Richard 
Milewski of Sunnyvale, California, whose 
RamPage Publishing produces Fax Access, a 
newsletter specializing in advanced Win- 
dows fax applications. Milewski points out, 
though, that the choice between e-mail and 
fax is simply not an either/or situation. 

Faxing is relatively simple—“All you 
need to know to send a fax is the fax number, 
and that it is a fax number,” Milewski says— 
whereas e-mail brings the user up against 
incompatible systems that require gateways 
to connect a small office network to a variety 
of e-mail systems. E-mail also restricts the 
user to straight ASCII characters, limiting 
the form of document that can be transmit- 
ted. “With a fax, what I send on my end is 
always what pops out the other side,” says 
Milewski. “Got a diagram? Fax it.” 

Fax software is being put through its 
paces in more business settings than ever. 
With developers fighting for market share by 
adding features to their products, the search 
for the perfect fax-software environment is a 
lengthy one. At Southfield, Michigan—based 
Campbell Services Inc., developer of a sched- 
uling program called OnTime, employee 
Ben Forta works with a fax server that 
provides outbound faxing for users of the 
network by a fax-on-demand system. The 
system also receives faxes on the server; they 
can then be printed out on a laser printer 
for distribution. 

The best application? “There are many 
good options,” Forta says, “and the choice 
varies based on the requirements. But the 
best is one we're all still waiting for, an 
application that requires no regular mainte- 
nance, has voice integration built in, per- 
forms intelligent inbound routing, and other 
requirements.” Even so, Campbell Services 
has found that computer fax has already 
helped substantially in sales and technical 
support. Clearly, companies are advised to 
make the fax move now so they're prepared 
when the perfect product arrives. @ 


See “Read More About It,” page 36. 
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STOCKS: $25 PER TRADE 
” FAST, HIGH PERFORMANCE 
TRADING WITH DEEP 
DISCOUNT COMMISSIONS! 


E*TRADE gives you the power of one of the highest performance 
trading systems. The more you trade, the quicker you'll realize the 
savings, responsiveness, and benefits of EX TRADE! 
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STOCKS OPTIONS 
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FIDELITY ONLINE OPTION ANALYSIS 


Co ae NEW ACCOUNTS WILL BE INSURED 
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AVAILABLE TO $25,000,000) 
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Performance Driven* 


Committed to performance 
and service at substantial 
savings for investors 
through Mutual Funds and 
Discount Brokerage Services 





For information about Bull & Bear Discount Brokerage 
Services or any of the Bull & Bear Mutual Funds including 
a free prospectus, call toll free 1-800-VIP-4200 operator 2215 
or on CompuServe GO BNBG. 

Bull & Bear Service Center, Inc. Distributor. 


Mortgages 
That Make 
Dreams 
Come True. 


Whether your dream home is a mansion 
on a hill or a condo in the valley, 
Centerbank Mortgage has the financing 
plan that can make it all come true. 

We offer a wide variety of financing 
Opportunities and we’re sure there’s 
one to suit your financing needs. 


Grand Opening Special! 


Get 100 Connect Credits free when you apply for a mortgage with 
Centerbank Mortgage Company during the month of October. 


GO CTB 1-800-862-5363 
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Read More About It 


Computer Database Plus (GO COMPDB) is 
loaded with useful information about computer 
faxing. Here are a few pertinent articles. You can 
search for more by using keywords such as FAX, 
COMPUTER, and SOFTWARE. 


“Fax Support and a Bold New Look” (review 
of Procomm Plus 2.0 for Windows). Windows 
Sources, August 1994. Reference #A15558917. 


“Delrina Fax PRO for Macintosh 1.5 and FAXstf 
3.0” (review). MacUser, July 1994. Reference 
#A15380882. 


“An Old Favorite Gets a Major Face-lift” (re- 
view of Delrina Corp.'s WinFax PRO 4.0). Windows 
Sources, July 1994. Reference #A16000038. 


“V.fast Class Modems” (review of five fax 
modems). InfoWorld, July 11, 1994. Reference 
#A15573513. 


“WordPerfect Brings Comm Software to Main 
Street” (review of ExpressFax+ 3.0 for Windows 
communications software). PC Magazine, June 
28, 1994. Reference #A15509655. 


“Data Trafficking Woes? Here Come the Solu- 
tions” (test results for seven fax modems). PC- 
Computing, June 1994. Reference #A15370708. 


“No-Frills Faxing Goes Professional” (Bit Soft- 
ware Inc.'s BitFax Professional 3.0 for Windows). 
Computer Shopper, May 1994. Reference 
#A15093615. 


“Easy Does It With SofNet’s FaxWorks Pro 
LAN” (review). PC-Computing, May 1994. Refer- 
ence #A15092067. 


“Link Your LAN” (reviews of fax software). 
Computer Shopper, May 1994. Reference 
#A15095087. 


“The Straight Fax: Windows Fax Programs” 
(reviews). Computer Shopper, May 1994. Refer- 
ence #A15096811. 


“Mirror-Fax Can Make Startups Look Big; Fax 
Software Offers Voice Mail, Fax Send/Receive, 
Automatic Fax-Back.” PC Week, May 23, 1994. 
Reference #A15388322. 


“Whoever Dies With the Most Toys... : From 
the Front Lines of Technology Convergence.” PC- 
Computing, April 1994. Reference #A15048769. 


“Overcoming Inertia: Once in Motion, 
Computer-Based Fax Can Propel Shops to Sav- 
ings.” Midrange Systems, Apr. 15, 1994. Refer- 
ence #A15316656. 


“From Data to FAX, Vendors Find a Niche and 
Fill It.” Computer Shopper, April 1994. Reference 
#A15044093. 


“FAXserve 2.0 Can Be Used With E-Mail Sys- 
tems and Word Processors” (Cheyenne Software 
Inc.). InfoWorld, Mar. 21, 1994. Reference 
#A15077223. 


“Improving Communications Software Bit by 
Bit” (Bit Software's BitFax Professional for Win- 
dows 3.0). PC Magazine, Mar. 15, 1994. Reference 
#A15061938. | 

“Cut the Deck: Speech/Voice Recognition and 
Fax Are Hot Stuff.” Teleconnect, March 1994. 
Reference #A15065995. 

“Huge Fax/Modem Growth Seen” (computer- 


based fax systems gain popularity). InfoWorld, 
Jan. 17, 1994. Reference #A15022724. 








by Joe Mullich 


Travelers’ Reality Checks 


oy Frequent-flying types offer tips on 
hitting the road harmlessly. 

Darrel Raynor has suffered nearly every 
indignity that business travel can dish out. 
His luggage has been mangled and lost; he’s 
made more sprints through airport terminals 
than he cares to remember. It’s enough to 
park a businessman at home for good. 

But lately, Raynor, president of Plano, 
Texas—based consultant Analysis & Results 
Inc., has learned to minimize the risks of 
doing business on the fly. One solution: he 
books his own flight reservations, rather 
than having his clients arrange them for 
him. Although Raynor’s clients usually pay 
for his flights, he prefers to arrange connec- 
tions that allow some breathing room. 

“I want to concentrate on business, not on 
the process of traveling,” he says. “If I sched- 
ule too closely, I am constantly on edge.” His 
system seems to work—he flew more than 50 
times in the last 10 months with little hassle. 

Business travel is no vacation—that’s the 
word from seasoned road warriors such as 
Raynor who frequent CompuServe’s travel- 
related forums for ideas that make business 
travel more efficient and enjoyable. 

When Travel Forum member Christine 
Wu got a job that required trips as hectic as 
four cities in 10 to 14 days, she posted a 
message seeking survival secrets and travel 
tips from the forum’s veterans. Her question 
generated so much discussion, the thread 
was archived in the file BIZNES.THD in the 
Travel Forum’s Library 1, “General Interest.” 
(See “Files on Business 
Travel,” on p. 38.) 

The advice she found most 
useful? To try to fall asleep on 
an airplane as soon as carry- 
ons are stowed and the seat 
belt is latched. “It may be con- 
sidered by some to be antiso- 
cial,” says Wu, “and a waste of 
a possible networking oppor- 
tunity. But when you spend so 
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finds the nearest airport pay phone and calls 
the airline’s toll-free number. Usually he’s 
able to book a new flight while other 
stranded travelers are still standing in the 
ticket line. 

Flying in coach class presents its own set 
of problems, which Tim Perkins grudgingly 
learned to deal with. Perkins, whose job with 
a high-tech British manufacturer has taken 
him to more than 40 countries, gave up 
business class recently when company fi- 
nances forced him to sit in coach—or “the 
zoo, as he calls it. His solution is to book a 
seat in an emergency exit row, which pro- 
vides extra legroom for his six-foot, two-inch 
frame. (Be forewarned: airlines require that 
persons sitting in emergency exit rows be 
able and willing to assist passengers in the 
event of an emergency.) 

The best tip Travel Forum member 
Fernando Gelbard has for frequent flyers is 
to stay in a good hotel once they've landed. “If 
you go to a foreign country and end up ina 
dive, you'll feel crummy and won't be able to 
do what you want to do,” says Gelbard, an 
industrialist and former ambassador from 
Argentina. His hotel-room requirements in- 
clude a small refrigerator with soft drinks; 
cable TV to watch CNN; a bathroom tele- 
phone; a free in-room newspaper; unblocked 
telephone access to AT&T, MCI, or Sprint; 
and 24-hour room service. “Jet lag makes you 
hungry at odd times, so a sandwich at 4 A.M. 
may be really welcome,” he says. 

Because hotel rooms often function as 
both office and sleeping quar- 
ters, rooms with specially de- 
signed work areas. rank 
highly among Travel Forum 
members. “Most hotels are 
still not set up for business 
travelers,” says Robin Garr, 
an activist for a nonprofit or- 
ganization who spends at 
least one week a month on the 
road. “The phone will be on 
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Roof Inns’ “Business King” rooms are well 
suited because they contain large work desks 
and modem-friendly phones. 

Convenience, however, is just one of many 
considerations, especially for globe-trotters 
such as Gelbard. In international business, 
understanding local customs can mean the 
difference between sealing or killing a deal. 
Gelbard suggests seeking advice about dif- 
ferent countries’ social conventions from 
members in the International Trade, Japan, 
and Kuropean forums, among others. 

“In Argentina and Uruguay, for example, 
it is considered in bad taste to arrive on time 
for a dinner invitation at someone’s home,” 
says Gelbard. Who better to spare you from 
an embarrassing situation than someone 
who lives in the country you'll be doing 
business in? 

Online sources have been known to offer 
more than simple cultural dos and don’ts to 
anxious travelers. Garr, who’s also sysop of 
the Bacchus Wine Forum, says loneliness is 
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one of the most difficult aspects of business 

travel, and he turns to CompuServe to find 

pleasant diversions for his off-work hours. 

“ve made pals online who'll meet me for 

dinner,” says Garr, who also gets advice from 

his numerous forum friends on hotels, res- 

taurants, and sights to see when visiting a 

particular city. 

A recent survey of tips in CompuServe’s 
Travel Forum uncovered lots of insider infor- 
mation for the business traveler. Here are a 
few examples: 

p To ensure enough space in the coveted 
overhead bins for your carry-ons, stand in 
the boarding line before your row is called, 
says Toronto-based banker Eric Davitt. 
For instance, if your seat is in row 15 and 
the airline is boarding rows 21 to 36, join 
the end of the line. By the time your row is 
called, you'll be at the head of the line. 

p Use the earplugs that some airlines pro- 
vide. They help muffle conversations and 
jet-engine noise. If they’re not offered, be 
prepared for your next flight by purchas- 
ing them at a drugstore. 

p Send presentation materials, handouts, 
and other meeting supplies ahead of time, 
says Maggie Murphy of Pleasant Hill, 
California, who runs her own consulting 
business. Do this far enough in advance to 
be sure the materials have arrived. If not, 
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you still have time to remedy the situa- 
tion. 

p Many travelers avoid lost luggage by 
bringing only carry-on bags. If you must 
check baggage, choose hard-sided suit- 
cases. “Often, thieves simply cut soft- 
sided luggage with a knife,” says Murphy. 

p Try to schedule flights to avoid heavy 
travel periods. Flying early is better than 
flying late. “If you always take flights 
before 7 A.M. on Tuesday or Wednesday, 
you can usually enjoy the comfort of an 
airplane to yourself,” says Garr. 

p Some countries place import restrictions 
on portable computers. To find out where, 
post a message in one of the computing, 
business, or travel-related forums to find 
out what restrictions apply. Because some 
laptops are heavy enough to stress out 
shoulders and arms, Don Ewart, who 
works for a Schenectady, New York-based 
engineer consulting firm, relies on an 
HP100LX palmtop computer. “It fits in my 
shirt pocket, is easily used to prepare 
reports and expense records aboard air- 
planes, and allows me to log onto Compu- 


Serve anywhere in the world,” he says. @ 


Joe Mullich of Norristown, Pennsylvania, writes about a 
wide range of business and technology issues. His Compu- 
Serve User ID number ts 73734, 1135. 
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ives your cellular phone all the power you 
need, when you need it. And now you can 
order these advanced power systems anytime 
you need them from CompuServe. Just GO 
MCP to order the Millennium Power System 
that's right for you. 

MILLENNIUM Cellular POWER PACKS 
are efficient, state-of-the-art batteries 
for virtually. all models: of handheld 
cellular phones. Each comes with a one year 
warranty. , 
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MILLENNIUM Cellular POWER SAVERS” are’ 
a convenient way to power your handheld 
phone from your car's 12-volt power source, 
allowing you to conserve battery life. 

MILLENNIUM Cellular MOBILE CHARGERS”™ let 
you charge your handheld phone battery and 
use the phone at the same time. The Mobile 
Charger gives 50% power in one hour and a 
full charge in three to five hours. 

MILLENNIUM Power System gives you the 
energy you need to keep in touch. GO MCP and 
get in touch with the power of Millennium. 
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by Bill Smith 








Cutting-edge competitors: Atari Jaguar (left), Sony PlayStation 


le of the Game Boxes 





SARC ASCRC LER RECESLOR PLE LEN IIR REELED LE PLEA LE LE PLA LELLLELELLEEV ALLELE, 
& 


Where to G 
| 


Atari Gaming Forum 
GO ATARIGAMING 


Game Publishers A 
Forum 
GO GAMAPUB 


Game Publishers B 
Forum. 
GO GAMBPUB 


Game Publishers C 
Forum 
GO GAMCPUB 


Game Publishers D 
Forum 
GO GAMDPUB 


Gamers Forum 
GO GAMERS 


Video Game A Publishers 
: Forum 


eer A eI AO enhoet ogden dipe ane 


SPARRO OO MI 


TSP AAS RISERS ESAS OSE AEE REASONED LE DPD 


OER OR ORG ORCA 


SRR RR RPE RE RITE AIEEE EA IPI ONL REAR REISER LAP RE RETREAT 





x 
& 


: GO VIDAPUB 
Video Game B Publishers 


HHOHMOURORCRAOACRIRACAS 


Forum 
GO VIDBPUB 


Video Games Forum 
GO VIDGAM 


Baran eneriG NORTE RSAE YARIS UIN ITH ON PRARISORSORARESOTS BESET AER DARLA 






saeeanceisehteantense 


FOIPOP ROO KOLA O REAR RAEI 


Be 


Video-game machines are dump- 
ing cartridges and boosting bits to 
snag your holiday dollars. 

This holiday season, video-game fans face 
a major challenge: deciding which new game 
machine to spend their hard-earned cash on. 
New, more powerful choices have just hit the 
market, and even more will be unveiled next 
year. 

As prices for machines and the games to 
play on them edge up, a snap decision could 
be an expensive wrong move. Ron Luks, 
co-sysop of CompuServe’s Video Game Pub- 
lishers forums, says the driving force behind 
the new machines is faster, more powerful 
computer chips that permit a greater degree 
of realism. 

The $6-billion-a-year video-game indus- 
try has been dominated by machines from 
Nintendo and Sega that use 16-bit chips 
—central processing units that handle in- 
structions consisting of 16 simple binary, or 
on-off, pieces of information at a time. The 
latest machines use chips that crunch 32 or 
64 bits of data at a crack. 


On the Horizon 

Both Nintendo and Sega are expected to 
introduce 64-bit machines for the home late 
next year, the Ultra 64 and the Saturn. 
Nintendo is trying to build interest for its 
Ultra 64 this fall by seeding video arcades 
with hardware that will even include ads for 
the unreleased home version. Sega has 
hedged its bets on Saturn by rolling out a 
32-bit add-on to its Genesis system in time 
for this Christmas. 

A new player scheduled to enter the mar- 


ket next year is Sony, which has been show- 
ing off its 32-bit PlayStation model to devel- 
opers at trade shows. In Japan, NEC is 
currently introducing its FX, a 32-bit game 
machine. NEC says it’s considering releasing 
the machine in the U.S. next year, but hasn’t 
made a firm decision. 

The CD-ROM-equipped PlayStation, Sat- 
urn, and FX are expected to sell for under 
$500. The Ultra 64 will be introduced with- 
out a CD for under $250, but a Nintendo 
spokesperson says it very likely will have a 
CD-ROM-drive option. 

For this year, the challengers include an 
early star of the computer-game business, 
Atari, which is back with a 64-bit machine, 
the Jaguar, and 3DO, which has lined up 
several new manufacturers for its 32-bit sys- 
tem first seen late last year. 

In addition, there’s the Dutch firm 
Philips, whose CD-I  (compact-disc- 
interactive) system has been around since 
1991. It has recently been repositioned as 
more of a game machine and can be equipped 
to display full-motion video. 

A major trend is toward compact discs, 
rather than read-only memory cartridges, as 
the delivery system for video-game software. 
All of the new machines except Nintendo’s 
Ultra 64 will use CDs. The 3DO and Sony 
PlayStation abandon the cartridge approach 
entirely. 

Video-game developer and Video Game 
Publishers forum member Brian McGroarty 
says using ROM cartridges knocks down the 


Bill Smith is a freelance writer based in Jamaica Plain, 
Massachusetts. 
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production price of a hardware system—the 
socket for the cartridge is a lot cheaper to 
manufacture than a CD-ROM-drive mecha- 
nism. But the advantage reverses when it 
comes to producing software—compact discs 
are much cheaper to make than game car- 
tridges. “The consumer is best off in the long 
run buying a capable CD-ROM-based ma- 
chine,” says McGroarty, of Rockford, 
Uhnois—at least if he or she plans to buy a 
lot of software. 

But Craig Harris, a New Jersey—based 
quality-assurance tester for video-game 
manufacturers, says, “Personally, I’m a big 
cartridge fan.” CD-ROMs provide vastly 
more storage capacity than cartridges—a 
hundred times more in many cases. But the 
cartridges can move the data to the screen 
much faster than CDs, although the recent 
development of double-speed and even faster 
CD-ROMs has closed the gap somewhat. 

“When companies develop CD games,” 
Harris says, “they are very tempted to use 
most of the space for ‘eye candy, such as 
full-motion video, and they focus less on 
game play.” The slow CD-ROM data-transfer 
rate can make for slow game action if devel- 
opers aren’t careful to program around it. 

Complicating the decision for game pur- 
chasers are two other factors. First, the use 
of additional computer chips to perform spe- 
cialized tasks, such as processing sound or 
video information, makes it difficult to say 
that a given model is better just because of 
its raw CPU capacity. Second, any machine is 
only as good as the software that is available 
for it, and the machines vary widely in the 
quantity, and some would say the quality, of 
their software. 

The new systems don’t guarantee better 


games “from a literary or dramatic stand- 
point,” says Geoff Keighley, a freelance 
writer for game magazines. But they offer a 
lot of cosmetic upgrades—“faster games, 3-D 
games, more colors on the screen, more tech- 
nically complex games, and better-quality 
sound. Thus, each machine is 
taking a step closer to true 
virtual reality.” 


The Market Today 

Keighley, assistant sysop of the Video 
Games Forum, thinks the 3DO is the most 
technically impressive system on the market 
right now, but it’s been hampered by its high 
price—the machine initially retailed for $700 
—and a shortage of software. 

But several new companies are introduc- 
ing 3DO machines, reportedly for as little as 
half last year’s price. That, combined with 
the several dozen software titles now avail- 
able, should make the system “the driving 
force in the industry,” Keighley says. But this 
Christmas will be the key: “It’s when the 
system is going to shine or shatter.” 

Jen Kuiper, assistant sysop of the Video 
Game Publishers forums, says the 3DO sys- 
tem is still relatively short on good game 
software. “A lot of the titles seem to be ports 
of ones available on CD-ROM for personal 
computer systems, and only a few of the 
original titles have been very exciting.” Much 
of what is available, she says, are educa- 
tional titles rather than games. 

Although the Jaguar was available late 
last year in a couple of markets, it has gone 
into full distribution only in the past few 
months. Joe Cataudella, Video Games Forum 
associate sysop and owner of a video-games 
store and mail-order house in New York City, 
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says, “Many industry people and longtime 
video-game hobbyists have lost faith in Atari. 
Its track record for product support hasn’t 
been the greatest.” 

But Cataudella is optimistic that the Jag- 
uar can be a strong contender if the software 
_ arriving this holiday season 
| from third-party developers is 
as strong as promised. The 
* Jaguar’s CD-ROM drive, just 
now being introduced, should also improve 
its prospects. 

Just arriving on the market for the holi- 
days, the Sega 32-bit upgrade to the Genesis 
builds on the huge installed base of Genesis 
hardware and software. For people who al- 
ready have a Genesis, upgrading to the 32-X 
will be cheaper than buying one of the com- 
peting machines, which leads Keighley and 
others to conclude it’s likely to be the biggest- 
selling system this Christmas. 

The main question seems to be how Sega 
will make the transition from the 32-X to the 
64-bit Saturn. Harris says he fears support 
for the 32-X “will drop like a stone once the 
Saturn is introduced.” 


Trends and New Developments 

Cataudella, the game-store owner, says 
video games are no longer a hobby just for 
kids. Demographics, pricing, and the broader 
range of game genres made possible by the 
newer machines all appear to be factors. 

“Sports games in particular have lured a 
lot of adult males who would otherwise have 
nothing to do with video games,” Cataudella 
says. “These days, at least 50 percent of my 
customers” are adults under 40. 

Strategy games such as historical-war 
simulations, science-fiction novels, and so- 
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LINCOLN Mark VIII 
MSRP** $38,675 - $42,415 
Save Up Tot $5,592 





FORD EXPLORER 
MSRP $18,255 - $30,575 
Save Up To $3,272 





PORSCHE 911 
MSRP $60,000 - $119,681 
Save Up To $16,296 








JAGUAR XJS 


MSRP $52,530 - $82,985 
Save Up To $13,201 





CHEVROLET CORVETTE 
MSRP $36,835 - $50,354 
Save Up To $6,875 





DODGE STEALTH 
MSRP $21,575 - $40,070 
Save Up To $3,419 





FORD TAURUS 
MSRP $17,425 - $28,755 
Save Up To $2,810 


Save on the Car of Your Dreams 
or One Within Your Means — GO AV 


AutoVantage Online is the 
fastest way to shop and save 
on virtually any car, foreign 
or domestic. From sporty 
exotics and luxury sedans to 
practical family transpor- 
tation, take the electronic 
highway to super savings. 

AutoVantage is more than 
just pricing information. It’s 
a complete car-buying and 
leasing service that lets you 
take advantage of pre- 


negotiated pricing at thou- 
sands of new car dealers 
nationwide. And, with 
AutoVantage you can even 
determine the estimated 
retail, wholesale and trade-in 
value of your current vehicle. 
Plus, even if you’re not in 
the market to buy a car, 
AutoVantage entitles you to 
maintenance and _ repair 
discounts at over 17,000 
locations of service providers 


AutoVantage: 
Bie ai Ye 


with names you know and 
trust. 

See for yourself how easy 
it is to save on all your 
automotive needs with 
AutoVantage. Go online on 
Compuserve and GO AV. 
You'll find complete mem- 
bership details on screen and 
learn how, for a limited time, 
you can enjoy three months 
of full member privileges for 
only $1. 


* Three-month introductory membership for $1 will be billed to your MasterCarde or Visa® credit card 
account. Go online for complete details on important membership and billing information. 
** Manufacturer's Suggested Retail Prices, excluding taxes, title, licensing, and destination fees, as available 
through PC Carbook on July 1, 1994. Prices may vary and are subject to change without notice. 
T Domestic vehicle savings are based upon factory-direct orders as of 7/1/94. Foreign vehicle savings vary by participating 
dealer. Your actual savings will vary depending on the model you select, optional equipment, and the dealer in your area. 
AutoVantage is a service provided by CUC International Inc., which may modify and improve any part of the service at any time and without prior notice. 


© 1994, CUC International Inc. 
CUSAV994 
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phisticated flight simulators all build the 
adult market, he says. Games have gotten 
much larger and more complicated and now 
require much more development time, Luks 
says, so some games now cost $60 to $70 
each. And adding CD-ROM drives dramati- 
cally increases the cost of the hardware. 

Kuiper, a manager for a software mail- 
order firm in Miami, says, “Let’s face it, kids 
can’t afford to buy enough games to be gen- 
erating the existing market. The parents and 
adults are. I think enough of the baby 
boomers who, like myself, grew up with 
Space Invaders, Tempest, and Defender are 
now working professionals who still enjoy 
the stress relief of home video gaming and 
can afford to pay the price.” 

The greater realism possible on the new 
game platforms, plus the increasing appeal 
of video games to adults, has raised concerns 
about the simulated violence in many games 
and the sexually oriented scenarios in a few. 
Two of last year’s popular games drew spe- 
cial criticism. In Mortal Kombat, players try 
to rip the hearts out of their onscreen adver- 
saries. In Night Trap, the goal is to prevent 
vampires from biting the necks of scantily 





clad sorority sisters. 

After experiments with ratings labels 
from individual companies and congressional 
hearings earlier this year, industry leaders 
agreed to develop a comprehensive ratings 
system that’s scheduled to go into effect this 
month. Kuiper says she doesn’t mind a rat- 
ings system as long as it doesn’t prevent 
companies from producing adult-theme 
games for adults. She draws parallels to 


other forms of expression, such as books. “I 
should be able to read a Danielle Steele novel 
if | want to, but parents who let a 12-year-old 
read it are not being responsible.” Keighley 
calls the ratings system “an excellent idea. 
We need to educate the public about these 
games and let them know what to expect. 
Then it’s up to them if they want to buy.” @ 
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ARE YOU 
POLITICALLY 


If so, then you need to join TOWN HALL, a private 
forum on CompuServe® devoted to conservative 
issues and ideas. 


Joining us for a 30-day free trial is easy. For more 
information on how to sign up on-line: 

GO! TOWNHALL. Or send email to 72662,3120 
and you will receive the information you need to 


get a TOWN HALL/CIS ID. 


TOWN HALL is just $24.95* a month (this includes 
CompuServe basic services) with unlimited and 
unrestricted time inside TOWN HALL’s forum, and 
no surcharge for higher baud speeds. 


Start your TOWN HALL 30-day FREE 
trial today by calling 1-800-441-4142 


TOWN The Conservative 
1) HALL Meeting Place” 


*The first 30 days are free for TOWN HALL and CompuServe basic services! 
Sign-up includes a $15 usage credit for CompuServe extended services. 











HOW TO SCREEN 12 MILLION 
BUSINESSES WORLDWIDE. 


AND SAVE 30% DOING IT. 





Instantly access the business information you need with D&B Online Information Services. 


lf you’re online with CompuServe, you’re in luck. Because you're also online with today’s largest 
Single source of business information — Dun and Bradstreet. 


D&B gives you access to marketing and business background information on nearly 12 million public 
and private companies in the U.S. and 150 countries worldwide. You can obtain valuable information such 
as company name, address, line of business, executive names, corporate family relationships, and more — 
up to 40 business facts in one report. 


You'll get quality information backed by over 3,000 dedicated D&B professionals, who gather, process, 
analyze and cross-check the business information in our files to ensure it’s of the highest quality. In 
addition, we conduct thousands of quality checks and improvements to maintain accuracy. 


For the entire month of November, the 
search and retrieval charges for all four 
Dun & Bradstreet databases are 30% off. 

(Complete details appear online.) 


To start making more profitable business 
decisions right now, just type GO DUNS 
or GO DUNSEBD at any ‘“!” prompt. 
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by Hank Nuwer 


A Place for Gifted Children 


’ High-I.Q. kids and their parents get 
smarts and support online. 

Teague Johnson is a special 11-year-old. 
Although he is confined to a wheelchair and 
speaks with the help of an electronic voice 
synthesizer, in the past two years he has 
used CompuServe to share his views on 
physics, education, mathematics, and reli- 
gion with professional minds all over the 
world. 

A regular in the Mensa Forum, Teague 
considers the adults he’s met online his men- 
tors. “Usually the response is respectful and 
not condescending,” says the North 
Vancouver, British Columbia, fifth grader. 
“This is especially important to me because I 
have cerebral palsy and people [offline] often 
assume I am not intelligent.” 

Teague has used online forums to discuss 
his life-threatening illness and promote tol- 
erance and better understanding of the dis- 
abled. He’s even studied the revenge themes 
in Shakespeare’s works to help come to grips 
with the cruelty and fear he sometimes en- 
counters. “If people treat one segment of the 
population, such as those with disabilities, as 
second-class citizens,” Teague once told Reli- 
gion Forum members, “it becomes easier to 
start treating other segments of the popula- 
tion that way.” 

In a sense, Teague is among the more 
fortunate children born with unusually high 
I1.Q.s—many gifted kids find themselves 
frustrated and confined owing in part to 
educational systems that progress at a demo- 
cratic, some say leisurely, pace. In Compu- 
Serve, Teague has found a valuable supple- 
ment to his schooling. 

Exceptional children such as Teague 
aren’t the only ones in their families who 
turn to the service for help. Parents, too, rely 
on CompuServe’s_ re- 
sources to learn more 
about their kids’ spe- 
cial needs and to com- 
municate with other 
parents in similar situ- 
ations. “The two things 
I find most helpful are 
the ‘Gifted Children’ 
section and the ‘Par- 
ents of Gifted Children’ 
conference in the 
Mensa Forum,” says 
Cara Elrod, Teague’s 
foster mother. Elrod 
participates in the 
online meetings every 
week and checks for fo- 
rum updates daily. Be- 
cause Teague’s disabil- 
ity lmits his atten- 
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Gifted family: Paul, John, Linda Whitley 


dance at his local public classroom, she also 
relies on the “Home Schooling” section of the 
Education Forum. “I like to go there and ask 
other parents, ‘What are you doing about 
this?” Elrod says. 

The concept of giftedness and the need to 
nurture intellectually advanced children be- 
gan with I.Q. tests developed in the 1920s 
and surged during the space race in the 50s. 
That attention fell from favor in the 70s, 
however, due to costs and the notion that 
such programs were elitist, regressive, and 
possibly racist. One unfortunate result: a 
1993 U.S. Department of Education study 
that highlighted the “quiet crisis” of ambiva- 
lence toward the country’s approximately 2 
million smartest students. Many educators 
believe this neglect is a problem not only for 
the youngsters but for a world that may 
never benefit from their potential. 

According to Education Forum member 
Walter A. Coole, a business consultant in 
Vancouver, British Columbia, and a former 
teacher of gifted students, opportunities 
available on CompuServe are equivalent to 
self-paced learning programs that precious 
few school systems provide. Parents can tai- 
lor their children’s online access to suit indi- 
vidualized interests, abilities, and shortcom- 
ings. 

Paul and John Whitley, sons of Mensa 
Forum sysop Linda Whitley, frequent the 
Science Forum, researching topics such as 
paper chromatography and the effects of caf- 
feine and oil on plants. “Although the use of 
CompuServe resources in such a situation 
would not be unusual,” says Linda, “the thor- 
oughness with which my sons explore Compu- 
Serve to find those resources is unusual.” In 
addition, 14-year-old John likes to study 
medical issues in the MedSIG Forum, while 
17-year-old Paul often 
browses the financial 
areas to track stocks 
and learn more about 
the impact of software 
piracy on business. To 


hone his computer 
skills, Paul taught 
himself C and C++ 


Windows programming 
with the help of mem- 
bers in various PC fo- 
rums. 

The Mensa Forum 
devotes a number of 
weekly conferences to 
its “Gifted Children” 
section. Conferences of- 
ten draw young people 
from the United States, 
Australia, the United 


DRAKE WHITE 


COMPUSERVE MAGAZINE 


pouge of sha spea 
turet they provide 
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P, | | 8 eC eC k Disclosure and CompuServe team up to 
bring you the most comprehensive 
database of public companies. The 
Disclosure SEC Database: 
e Current & Historical Financials; 


h e Profile Information; 
Ps | e e Full-Text Management Information 
& Analysis. 


Disclosure delivers all this and more on 
over 11,000 public companies! 
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value, cash flow or 20 other search items. 


TM Disclosure SEC Database: 
S E C used by the country's top investment 
banking firms when making multi-million 
dollar decisions. 


Sneak A Peek! 


DElele Shel = See for yourself... just enter GO DISCLOSURE 


at the ! prompt, then type HRB for a free 
record on H & R Block (online charges still 
apply). Or call us for a free sample 
corporate record plus the Disclosure Guide 


/ to Database Elements -- a quick reference 
cocoons fOF Fre e & guide to our Database. 


Nationwide: 800-945-3647, Ext. 300 


Disclosure Database 


GO OLI for more information. 




















Kingdom, Germany, and other countries. The 
“Untapped Juvenile Geniuses” conference, 
held Friday evenings at 8:30 P.M. EST, is 
attended by elementary students as well as 
high schoolers. In addition to posing intellec- 
tual challenges, the conference is designed to 
meet social and emotional needs. “The 
Mensa conferences are good opportunities for 
me to have intellectual discussions with 
young people rather than always with 
adults,” says Teague Johnson. 

In another “UJG” symposium, held Sun- 
days at 4 PM. EST, students are given pre- 
established topics to research and contem- 
plate before discussion begins. Sessions have 
ranged from Marxism and the 
French Revolution to the poli- 
tics of the Middle East. When 
conversations lag, kids in the 
“UJG” symposium can expect 
a visit from the mysterious 
Question Woman, an uniden- 
tified sysop or section leader 
who periodically tempts them 
with a brain teaser. “Question 


























Where to GO 





cent topics have been as diverse as litera- 
ture, classical music, and computer science. 

For individual entertainment, the Mensa 
Forum’s Library 13, “Puns/Jokes/Puzzles,” 
offers several arcade-style games that em- 
phasize logic and problem solving. Parents 
shouldn’t limit children to games purport- 
edly for their age group. “Your gifted child 
might defy the charts,” says forum member 
Dick Dillon. 

Parents of gifted children congregate at a 
special conference for them on Monday eve- 
nings at 9:15 P.M. EST, also in the Mensa 
Forum. Whitley says it’s a place for parents 
to ask questions, exchange ideas, and share 
concerns. “Members should 
not be shy about leaving mes- 
sages that reveal fears or a 
lack of knowledge about the 
gifted,” says forum member 
Pam Perry of Louisiana. Sev- 
eral times she’s found comfort 
in simply asking fellow mem- 
bers, “Is there anybody out 
_ there like me who is in this 














Woman asks the children Crafts Forum situation?” 

questions, and each tries to be GO CRAFTS Perry is one of many par- 
the first to answer,” says sysop ents online who have decided 
Whitley, who coordinates all Toa eeEOEa | the best way for their gifted 
three “Gifted Children” con- ' children to learn is to teach 
ferences. “They cover a wide MedSIG Forum them at home. She uses 
range of trivia and thinking | GO MEDSIG | CompuServe to draw up les- 
and reasoning questions.” Mansa Fore | son plans and _ integrate 


On Saturday evenings at 8 


online learning into the regu- 





P.M. EST, the Mensa Forum soeg aber kad | lar school day. She has down- 
offers a conference just for Religion Forum loaded supplemental materi- 
primary-grade children that GO RELIGION | als such as foreign-language 
allows them to discuss both Gcineée Fania ' and math programs and 
spontaneous and prearranged GO SCIENCE Sherlock, a deductive- 
topics they won’t likely find in reasoning game. When 


a regular school setting. Re- 
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Deborah R. Robson began 


teaching her 13-year-old daughter at home, 
she counted on other home-schooling parents 
in the Education, Mensa, and even Crafts 
forums to help her when things weren't easy. 
“I could always find someone to empathize 
with me and cheer me on,” she says. 

Home schooling, however, may intensify 
the feelings of isolation exceptional children 
sometimes experience. Even in New South 
Wales, Australia, where the government has 
been fairly progressive in providing quality 
education for the gifted, youngsters find 
themselves searching for like minds with 
which to communicate, says David Farmer of 
Sydney, the father of a gifted son and presi- 
dent of a state association for talented chil- 
dren. Because such students’ mental and/or 
emotional development match those of 
people well beyond their chronological age, 
they also turn to online forums to develop 
personal relationships. “For kids isolated so- 
cially, electronic communication can be 
great,” Farmer says. 

Age is less a factor online than in face-to- 
face relationships, making it easier to find 
intellectual soul mates. “The pairing of men- 
tor and gifted student is something I would 
like to see occur more often,” says Mensa 
Forum sysop Whitley, whose son Paul often 
corresponds with college-age computer- 
science students. 

It’s certainly been beneficial for Teague 
Johnson, who hopes one day to be a profes- 
sional writer and poet. “I see my being gifted 
as a different way of thinking,” he says. “I see 
connections that other people don’t always 
see, and understand big ideas faster.” 





Hank Nuwer is editor of Arts Indiana. His CompuServe User 
ID number is 76004, 1761. 
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Downloadable Notables 





ownloadable Notables is a monthly catalog of 

new and interesting uploads compiled by 
mam associate editor Christopher Galvin. You can 
suggest a file for mention by sending the full forum 
file description (including forum name, library, file 
name, size, title, and summary) and a note explain- 
ing why it caught your fancy to CompuServe User 
ID number 71154,74. Do not send the file itself or 
questions regarding listed files. Many mentioned 
program files are shareware; view the full file 
description online for details, and please support 
the shareware concept. If you cannot locate a file, 
check the forum's News Flash for late changes or 
post a message within the forum to *SYSOP asking 
for assistance. 


* OK OK OK OK 


FAIR }9SHAREWARE?—CompuServe’s ASP/ 
Shareware Forum (GO ASPFORUM) is home to 
many shareware authors and experts, filled with 
library files that can help you find the program 
you want. Be sure to check out the shareware 
reference guides in Library 7, “Finding 
Shareware,” as well as these. 


Library 0, “General Info” 
Shareware Reviewed—Windows users can read 
the monthly installments of ZShare, the ZiffNet 
Shareware Review, written as Windows Help 
files. 
Filename format ZSHRxx.ZIP 
(50,000-100,000 bytes) {V7 


Library 3, “Shareware!’ 
Who's Who—This often-updated directory is an 
index of people and companies in the shareware 
industry (write the author to add your own name 


or company). 
WWIS.ZIP (163,905 bytes) fg 


THE BASICS—New uploads to the CompuServe 
Help Forum (GO HELPFORUM) include the fol- 


lowing: 





Library 1, “Help Library” 
Customer Service Contact—A list of locations 
worldwide where CompuServe Customer Service 


can be reached. 
CSLIST.TXT (9,416 bytes) fy 


' 





Library 2, “Reference Help 
lQuest User Guide—A detailed guide with help- 
ful tips for using the [Quest collection of data- 
bases. In ASCII and DOS executable files. 

IQHELP.TXT (91,776 bytes) §&% 


IQHELP.EXE (45,440 bytes) 


HOT STUFF—Don’t know what the latest PC 
games are? Just visit the Hot Games Download 
Area (GO HOTGAMES) to pick up new shareware 
titles and demos of commercial games. Recently 
featured games included a DOOM update, Apo- 


| Key to Mentioned Files 


[®) DOS 
Graphics 


[i] Macintosh Windows 





50 ss 





gee’s Mystic Towers and Raptor: Call of the Shad- 
ows, and a demo of Dynamix’s highly anticipated 
Front Page Sports Baseball. Files available here 
are supported in and eventually transferred to the 
appropriate library in one of CompuServe’s game- 


related forums (GO GAMECON). 


PC PROGRAM HEAVEN — Visit the popular IBM 
Applications Forum (GO IBMAPP) for downloads 
of every function: finance, word processing, graph- 
ics, and education. For a real variety, browse: 


Library 7, “Gen. Apps” 
ReFile—A personal document-management sys- 
tem for the filing and retrieving of reference 


articles. 
REFILE.ZIP (172,028 bytes) a) 


Phone Words—What words can you make from 
your phone number, and vice versa? This tells 


you. 
FNWRD.ZIP (2,135 bytes) [) 
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Track It!—Track, organize, and catalog your 
video collection by content, format, category, 
rating, personal rating, and more. 


TKV101.ZIP (308,261 bytes) 


You're Hired—Practice for job interviews with 
this customizable simulator that times your re- 
sponses. Gives professional advice and stores 


your reminder notes. 
YHIRED.ZIP (210,542 bytes) fs) 


Food for a Small Planet—Program comes up 
with healthy, delicious food combinations with 
computerized pantry and graphics. Based on the 
book by Frances Moore Lappe. 


FOODSM.ZIP (215,788 bytes) [a) 


Personal Legal Guide—Generates 130-plus fill- 
in-the-blanks legal forms, with tutorials and 


annotated text of relevant statutes. 
LEGAL8.ZIP (704,293 bytes) [») 








LIKABLE LODGINGS—Tired of the sameness of 
chain hotels? Look for a more special hostelry 
experience in the Inn and Lodging Forum (GO 


INNFORUM). 


Library 14, “Elegant Hotels 
Search Guides—An explanation of how to look 
through this library’s dozens of listings of small 
hotels around the world. Each listing includes 
information on the hotel’s atmosphere and sur- 
roundings, plus data such as phone, fax, credit 
card, available services, restrictions, and facili- 


ties. 
ELEGHO.TXT (4,057 bytes) 


INTERNET CATCH-UP—With access to its thou- 
sands of “newsgroups” approaching for Compu- 
Servers, it’s time to brush up on your understand- 
ing of the endless Infobahn in the Internet Forum 


GO INETFORUM). 








Library 4, “Directory Services” 
Media Online—A list of media outlets (newspa- 
pers, magazines, television, radio, and wire ser- 
vices) that accept e-mail submissions and their 
addresses. . 


MEDIAL.004 (30,303 bytes) 


Library 7, “Newsgroups/Usenet” 
Newsgroup Triple Shot—Download these three 
files for a better grip on what these message 
centers are and the infinite variety of topics 
covered. 


USENET.FAQ (2,797 bytes) 
NEWHLP.ZIP (7,020 bytes) 
NEWSGR.ZIP (136,063 bytes) 


Library 8, “Mailing Lists” 
‘Net Letter Guide—This runs down some of the 


more popular Internet news mailings, including 
the Late Show News, SATNEWS, Computer 























Underground Digest, and NASA Daily, and how 
you can subscribe. 
NETLET.GUI (17,533 bytes) 


List of Lists—Issued last July, a comprehensive 
directory of Internet mailing lists you can also 
subscribe to. 


MAILST.ZIP (204,706 bytes) 


MAC LOG-ONS—Macintosh users whose ma- 


chines are hooked to a modem or network will find 
useful programs in the Macintosh Communica- 


tions Forum (GO MACCOM). 


Library 3, “Scripts/Tools” 
MacTCP Watcher—A diagnostic tool for watch- 
ing what’s happening on a MacTCP connection 
by network, SLIP, or PPP. 
TCPWAT.SIT (64,896 bytes) MI 


Library 4, “Comm Progs/Utils’ 
ClSPhone DA—Using DisplayDA, this lists the 
important CompuServe access numbers in most 
countries of the world. Great for globe-hopping 
PowerBookers. 


CISPHN.SIT (19,328 bytes) [Vj] 


TimeCode—Small program useful for tracking 
your elapsed time online and money. Input 
hourly rate, then press buttons when logging 
on/off or entering free areas. 


TIMECO.SIT (14,080 bytes) [yj] 


Library 7, “Networking” 
Security Guard—For Appletalk net administra- 
tors, this utility permits scanning for “guest” 
accesses and status of confidential files, and 
confirms that users aren’t sharing applications. 


Has scheduler; can e-mail reports to you. 
NETWOR.SEA (410,496 bytes) 


WORLD VIEW—Make your desktop’s background 


bit map a topical one with the latest color images 
from the Reuter News Pictures Forum (GO 
NEWSPICS). The forum libraries stock the most 
recent news and sports images from major events 
in Washington, D.C., the U.S., Canada, and the 
world. Images are available in both GIF (maxi- 
mum approximately 150,000 bytes) and JPEG 
maximum approximately 50,000 bytes) formats. 
Library 14, “Utility Programs,” holds image- 
viewing software for Windows, DOS, and Mac- 
intosh machines. 


PRESIDENTIAL PAPERS—If you don’t monitor 
Bill Clinton’s regular Saturday radio address to 
the United States, the text of this speech each 
week can be downloaded from the White House 
Forum (GO WHITEHOUSE). The same library 
also contains the text of daily photo-op remarks, 
Dee Dee Myers’s press briefings, as well as tran- 
scripts of press conferences and press releases 
about appointments and other governmental acts. 
Find the radio addresses here: 


Library 1, “Mr. President” 
File name format RDOxxx. TXT 
(approximately 7,000-10,000 bytes) 
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It’s new. It’s easy. It’s fun. 
Shoppers Advantage Online 
just made it even easier for you 
to use your computer. Just 
point and click to shop for 

over 250,000 products at prices 
that are 10% to 50% below 
manufacturers’ suggested 

list prices. 


Now that we’re CIM 
compatible, it’s a whole new 


world of shopping. 


Search by manufacturer, product 


features, price. Find exactly 
what you want. We offer almost 
everything from electronics 

to toys to appliances — much 
more than any single store. 


GO OLI for more information. 





We never close. 

And you not only get our 

Low Price Guarantee, but we 
extend the warranty to cover 
your Shoppers Advantage 
Online purchases for two full 
years — free.* Plus, convenient 
delivery to your home or office 
is included. 


Just GO SA. 


Or find us in the electronic mall. 


* Conditions of our Low Price Guarantee and Automatic 
Two-Year Warranty Protection can be read online. 
Shoppers Advantage is a service provided by CUC 
International Inc. 
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Book Reviews 


Online Book Reviews 

Following are summaries of book re- 
views available for reading this month in 
Online Today. To read the complete reviews, 
use the GO commands listed at the end of 
each summary. 


CompuServe From A to Z: The 
Ultimate CompuServe Reference 
(Second Edition) 


By Charles Bowen 
Random House, 1994 
530 pages, $29 (softcover) 


This is as much an encyclopedia of 
Compuserve as it is a directory. Its alpha- 
betical structure and extensive cross- 
referencing allow you to find your way eas- 
ily online. Reviewer Paul A. Gilster says this 
travel guide will save you time and money. 


GO OLT-5700 


Cruising Online: Larry Magid’s Guide 
to the New Digital Highways 

By Lawrence J. Magid 

Random House, 1994 

481 pages, $25 (softcover) 


Ideal for online newcomers, this all-in- 
one introduction to the leading online infor- 
mation services offers a subjective view that 
separates the winners from the losers. Re- 
viewer John Edwards says that, unlike most 
online guides, this one doesn’t hesitate to 
praise the best and admonish the shoddy. 
GO OLT-5710 


Using CompuServe: The 
Comprehensive Guide to All the 
Online Services and Resources 
Available 


By Jill H. and Matthew V. Ellsworth 
Que Corp., 1994 
460 pages, $19.99 (softcover) 


Calling this an exceptional book filled 
with expert advice, reviewer James Moran 
says everything you want to know about 
CompuServe is contained in this volume. 
GO OLT-5720 


Software: What's Hot! What's Not! 


By Cheryl Currid and Company 
Prima Publishing, 1994 
477 pages, $16.95 (softcover) 


Succinct reviews of more than 100 popu- 
lar Windows-based software packages make 
up this book. Reviewer Michael Naver says 
that while the coverage of programs is com- 
prehensive, the quality of the reviews is 
uneven. GO OLT-5730 








TRY A LITTLE 


ry a 
package of 
thick, juicy, world-famous 
Omaba Steaks°. Luscious FILET 
MIGNONS, aged to tender perfection. 
Closely trimmed by hand. Delivered yee 


to your door, frozen under dry ice, gree (valid in 48 mainland states) EXPIRES 1-31-98 
in a reusable cooler. A FREE COOK- TO ORDER, CALL RIGHT NOW... TOLL FREE 


BOOK inside. Your satisfaction is 1 -§QOO-228-9055 


Unconditionally Guaranteed! (Ask for Free Catalog & 10% Discount Coupon!) 
Omaha Steaks»: AZsxr2tonal » 


Dept. AV3190 « P.O. Box 3300 * Omaha, NE 68103 


INTRODUCTORY OFFER...SAVE $22.00! 
| #469 6 (5 oz.) FILET MIGNONS, | 
each 1" thick $ 
Regularly §51.95...for just 29. 95! 
(plus *6.50 shipping/handling) 
LIMIT OF 2 PKGS. AT THIS SPECIAL PRICE! 
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Free Shipping for Orders of $100 or More 
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From the Internet telnet to 
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Tel: 408-985-7905 ¢ Fax: 408-985-0464 


COMPACT DISC 
CONNECTION 


GO OLI for more information. 
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Interbank Exchange Rates 
Spot Bid Cross Rates 
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15:48 Canada Dir 
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15:58 Italy Lira 
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15:56 Japan Yen 
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Selection: 


CPS/MEN 
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Foreign Exchange: Track financial 
instruments, including “majors,” “secon- 
daries” and “exotics,” traded in markets 
worldwide. Here cross rates of major 
trading currencies are updated in front 
of you, as trades occur, for management 
of even the most complex forex position. 


Real-Time Money Market Rates: 
Manage portfolios for higher profit/lower 
risk with realtime coverage of U.S. Trea 
suries, international money markets, for- 
eign exchange, CDs, BAs and Eurodeposits. 





Selection: 


MON/RBAT 


Bats. 


IMo 3.82-98 3.05-00 
2Mo 3.83-99 3.03-88 
3Mo 3.85-81 3.05-88 


1 i 
: i 
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Selection: 


GLOBAL REPORT covers it all. 
Whether it’s quotes and prices— 
U.S. Treasuries, international 
money markets, global indexes, 
interest rates, equities, curren- 
cies—or running commentaries by 
market analysts, customized tick- 
ers tracking instruments selected 
by you or the latest investments 
incentives in Brazil, Global 
Report is your window on world 
business. 

Global Report brings order to 
the chaos of international busi- 
ness. Its easy-to-use menus, 
Autosearch feature for instanta- 
neous retrieval of regularly used 


4.1916 
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Today’ sNews | 
Top News Headlines 
World News | 
Calendars 


UPY RI fT 


meee eee 


You window on the world of 
business begins here. Simply 
enter the number of the topic 
you want and get 24-hour cover- 
age of financial markets, news 
and calendars, market quotes 
and commentaries, company infor- 
mation, foreign exchange rates 
and country reports. 
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4.8278 
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---Dealer CP--- 
38 Day 5.65-00 
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Note: 


pages and well-organized presen- 
tation direct you quickly to the 
information you want, when you 
want it. 

Information, once accessible 
only to the largest, most sophisti- 
cated institutions, is now available 
to you. Direct from major mar- 
kets and premier information 
providers, here’s the world-class 
business resource you need. 
Financial markets, company pro- 
files, country reports, calendars, 
breaking business news are 
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Company Profiles: Sharpen your 
competitive edge with corporate intelli- 
gence on thousands of companies. 
Before reading it in the press—finan- 
cials, management changes, new 
product announcements, ratings 
actions—it’s available on Global Report. 


Global Stock Markets: Broaden 
your perspective and strengthen your 
decision-making ability with timely cover- 
age of quotes, rates, market indexes 
—from the next time zone or the other 
side of the world. 


 Global/ $ 
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ar East) 
‘To retrieve additional indexes and statistics se 


accessible for rapid-fire decision- 
making from a single source, at 
the touch of a key. 

Global Report is cost-effective 
and takes less than five minutes to 
master. Try it. Type GO GLOREP at 
any ! prompt. 


GLOBAL 4 REPORT” 


North America (New York) 
1-800-842-8405 or 212-657-3597 
Asia/Pacific (Tokyo) 
81-3-5462-6510 
Europe/Africa/Middle East (London) 
44-71-234-5826 


Global Report, a service of 
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work away Sing-Sing. Operation is as smooth as silk.” 
from the office, or need to InfoWorld rated ReachOut as #1 and awarded it 
provide remote support, get their Buyer's Assurance Seal. And PC Magazine 
the product that’s ideal in the field. confessed ReachOut “was the only remote control 

ReachOut Remote Control. It program that worked right out of the box.” They 
supplies the power to remotely control any PC named ReachOut The Editor’s 
running Windows or DOS. From anywhere. Choice and called it a top notch 
To anywhere. View a remote PC’s screen Rated value. The new ReachOut 
in one Window while working Version 4.0 for 





locally in another Window. Use Nu mb e r () n e Windows continues 


ReachOut’s exclusive Remote the tradition of excellence with 


Clipboard to cut and paste data I n support for all high resolution monitors 

between the two. Transfer files at record up to 1280 by 1280 with 256 colors. 

breaking speeds. Even synchronize Th ce }® 1 el d What’s more, it makes no modifications 
INFO files between two | to the Windows initialization files. And 


WORLD _{c,. 


speed is as much as 40% faster than the 


ReachOut has earned three major awards in the version InfoWorld had reviewed. 

past 18 months. The latest being “Product of the So dont settle for anything less than ReachOut. 

Year” for 1994 from LAN Magazine. Which goes to Call us toll free now for more information or for 

show that ReachOut is one powerful networking the ReachOut dealer nearest you. 1-800-677-6232. 

tool. InfoWorld proclaimed “ReachOut offers And then be the best in your field, with the best in 
superb screen, mouse, and file transfer speeds and the field. 





Ocean Isle 
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1201 19th Place 
Vero Beach, Florida 32960 U.S.A. 
Phone (407) 770-4777 Fax (407) 770-4779 
GO OCEANISLE 
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>» Direct Connection Display 


Your Online 
MUSIC t MEU SUPERSTORE” 


Mare Than 0,00 fut io & 40,000 Video Titles 


Fast, Free Delivery Anywhere in the 
Continental U.S. for orders over $75.00 
Best Prices 

Frequent Buyers Club 

Free CD With First Order* 


Modem: (908) 234-4049 
Phone: (908) 303-1499 © Fax: [908] 303-1556 


Se 
Tech | WISA 
. 


MULTIMEDIA AUDIO 


TWIN SOUND . Fits any unused 5 1/4" PC ""... win Sound has to be one of the 
Slip-In Stereo Speaker 


For FREE Windows of Macintosh Graphical 


Interface Diskette Call 1-800-499-1499 
Or Download Program Directly From GO MUSICVEN 





“While Supplies Last 























drive bay most practical and intelligent PC 
- 100% shielded high quality hardware products....in a long time. 
speakers This is a wonderful product whose time 
- Works with all sound cards & has come."' (PC Review Oct/Nov 1993) 
CD-ROMs - Plug-in digital FM 






Radio Card 

- Runs under Windows 
and DOS 

- 10 Preset Channels 

- Auto Scan/Fine 


- No messy desktops 
- FCC Class B certified 


WinRadio_fm 












er Deal Tuning 
Sup $ 89 View of Control Panel - Wake-up and 
both for in Windows Sleep Functions 





(Plus $6.95 S&H) 






Dealers Welcomed. 


‘e] ‘e] 
1-800-832-7070 
Each sold separately at $54.95. 

Email orders:Internet: smtct @ix.netcom.com; CompuServe: 74643.2415 @CompuServe.com 






SOUND MiNDS_ 


Technology Inc 
1600 DellAve.#S, Campbell, CA 95008 
Ph:(408) 374-7070 Fax:(408) 374-7193 










THE ORIGINAL COMPUTER COFFEEHOUSE 


Charter member of CompuServe’s Electronic Mall, now in our 9th year. 


COFFEE MAKES GREAT GIFTS! 


“Special requests welcome thru messaging. 
“> FREE Gift Messages | 
“> FAST SERVICE and Fed Ex delivery! 


1-800-347-9687 






¢> Think of us for all of your holiday gift needs. 





«> Choose from our attractive, affordable gitt 
baskets. 


+ Our 6 Month Coffee Clubs make the ultimate 
corporate gift that keeps on giving! 










HOME 
TRAVEL AGENCY 


Find out about this proven 
concept that allows you to: 
e Operate a Travel Agency from 





Introductory Offer 
good through 10/31/94 


USA UNZIPPED. 


Too many stamps wasted for undeliverable mail? 
Verify addresses first and speed up your mail 
with 9-digit ZIP codes. Entire USA on one 
CD-ROM. Business addresses, too. Windows. 
30-day money- back guarantee. 

Phone 801-943-0162 


@®p)lgnt Fax 801-943-5633 
CIS 


71141,224 
8861 S. Silverstone Way, Sandy, UT, 84093- 1679 





your home or existing business 


e Join the exciting world of free 
and discount travel 


e Secure financial freedom 


CALL 1-800-940-3699, ext. 61 
HOME TRAVEL ASSOCIATES 











(COMPEUCSEEVE MAGA ANE 













Earn $4,000 Per Month 
From Your Home 


With A Computer! 


FREE CBSI 486 Computer 


Quit spending money on your computer 
and let it earn money for you. This is a 
proven turnkey business an individual or 
couple can run. If you purchase our soft- 
ware and business program, we will give 
you the computer and printer. If you 
already own a computer, you may receive 
a discount. Begin part-time and still retain 
the security of your present position. We 
will provide free, home office training. 
Financing available. 





To receive free cassettes and color literature, 
call toll-free: 


1-800-343-8014, ext. 794 
Or Write: 


Computer Business Services, Inc. 


CBSI Plaza, Ste. 794, Sheridan, IN 46069 


AMERICAN INSTITUTE FOR COMPUTER SCIENCES ‘AMERICAN 
offers B.S. and M.S. in Computer Science. Al] — IXSTITUTE 
courses home study. Increase your earning power. COMPUTER | 
For more information call 1-800-767-2427 sees 


CHADWICK UNIVERSITY offers B.S. and M.B.A. 
programs in Business Administration. All courses 

home study. Increase your earning power. CHADWICK 
For more information call 1-800-767-2423. Se 





Insures Your Computer 


SAFEWARE Computerowners coverage 
provides replacement of hardware, 
media and purchased software. 
Premiums start at $49 a vear, covers 
theft, power surges and accidents. 


GO SAF or Call 1-800-848-3469 
SAFEWARE, The Insurance Agency Inc. 














FREE! CD-ROM DISC 


CD-Bench includes Special CD-ROM Benchmark 
and Test Utilities that are NOT available on any other 
CD-ROM discs. CD-Bench measures throughput as well 
as access times in a reliable and consistent manner for 
a meaningful real-world benchmark for CD-ROM drives. 
The purchase price of CD-Bench is $14.95 ea. plus S&H 
However for a Limited Time Only CD-Bench is FREE! 
All that we ask is that you pay the cost of shipping & 
handling. Just send your name & address along with 
$2.00 cash, check, or money order and Mail To: 


CD-DISC OFFER 
2114 W. Grant Road 
Tucson, Arizona, 85745 


A FREE copy of CD-Bench will be sent by return mail. 
- For Delivery Outside The U.S.A. 
Send $4.00 (In U.S. Dollars Only) 
Allow 3 weeks for delivery. Sorry No C.0.D. Orders. 


























> Direct Connection Classifieds 


MISCELLANEOUS 


THE SMART WAY 
NEW MLM FEEDER PROGRAM 
SIX FIGURE EARNINGS A REALITY 

FREE DETAILS FROM: — 


BOOKS 
Just Published: New CompuServe Guide 


CompuServe Companion: Finding Newspapers and 
Magazines Online. Lists 3,200 magazines, newspapers, 
newsletters and newswires available on CompuServe 
in full text. Explains searching; lists GO codes, dates 
of coverage, subject & geographic indexes, relative 
costs. Published by BiblioData. $29.95 plus $5 SH: 
CC orders: 800/247-6553. CIS: 74722,2645 


GO CBK 


for the latest in COMPUTER BOOKS! 
Great prices, Personal service 
Worldwide shipping 


CompuBooks 
The Information Booth on the Superhighway 


CD-ROMS 


GREAT TITLES! FREE CATALOG! 


Looking for those fantastic new CD-ROM titles? 
Why wait? Call, write, or FAX today for your 
FREE DataBarrys CD-ROM catalog. 


DataBarrys 3972 Barranca Pkwy., Suite 640 
Irvine, CA 92714 
800/530-2580 Fax: 714/65 1-0395 CIS: 74407,3420 





COMPUTER PERIPHERALS 


Data Communication Products 


Fax-Data Modems; internal/external/pocket/PCMCIA; 
from AT&T, Boca, GVC, Intel, Practical Peripherals, 
US Robotics, Zoom, ZyXEL. I/O cards with 16550’s; 
network fax/modem sharing software. 
Home Office Products: Voice mail, Fax on demand. 
Interactive Voice Response Systems; and phone 
accessories. Call the Communication Specialists: 
800/795-4756; 408/955-0440; Fax 408/955-0821; 
CIS: 70572,2670. 
Data Storage Products 

CD-ROM drives, Multimedia Kits and CD Titles; 
Removable and fixed hard drives; RW Optical drives. 
Backup Tape Drives: Colorado, Conner, Backpack, 
Power Protection; UPS systems; APC, Best, and Deltec. 
Storage Specialists: 800/664-1444; 916/692-2459; 
Fax 916/692-1221; CIS: 72072,1602. 
ESSENTIAL DATA, INC.—SAN JOSE, CALIFORNIA 

Amex, VISA, MC. Intl. Orders Welcomed 


EDUCATION 


Free Video! 


Accredited External Degree Programs—Business 
Management, Health Services Administration, Com- 
puter Science, Criminal Justice Management, Psy- 
chology & Counseling, Education and other special- 
ized programs. Undergraduate—Graduate, Financial 
Aid Call: 800/688-3542 LA SALLE UNIVERSITY 
Dept. #772, Mandeville, LA 70470-4000 


FOREIGN LANGUAGE SOFTWARE 
ALL YOUR FOREIGN LANGUAGE NEEDS 


Translators, Dictionaries, Word Processors, Fonts, 
Spell Checkers, Tutorials, OCR Translators & more! 
Use any language font in all your English window 
applications $69! Spanish translator $39! German 
translator $39! Japanese/Chinese WP/Dict $29 

14.4 Fax/Modem $86 Best Prices Free Catalog 

TransLanguage Inc. 800/308-8883 CIS 74224,3313 


HOME AUTOMATION 
Imagine What Your PC Can Do for You 


Join millions of others who enjoy the comfort, 
convenience and security of home automation. Easy 
to install, no wiring required. Use your PC to schedule 











your lights and appliances to turn on and off to suit 
your lifestyle. Simple, proven and affordable. 
Call 800/254-5950 for free information. 

Home Automation & Security 





A-Z SYSTEMS, Dept. NB946 Box 3568, 
Hollywood, CA 90078 


NEW VEHICLE BUYING SERVICES 
Get the BEST DEAL on your next NEW vehicle pur- 
chase WITHOUT the HASSLE! ACS Offers: Complete 

Buying Assistance, Consultation & Price Quotes. 

We’ve Helped MANY CompuServe members! 


AUTOMOBILE CONSUMER SERVICES, INC. 
800/223-4882 / CIS: 73766,2604 





Tired of 
RUSH LIMBAUGH'’s Mouth ? 


Hear What Real Americans say about Limbaugh 
Call 1-900/94 Liberal 
(900/945-4237) $.95 min. average 
4 min. $3.80 Updated SAT. 12 PM 
18+ Tobe Dimensions 
Austin TX 512/280-1986 


PHONES 


Extremely Competitive Prices 
Ship Anywhere 


PHONES: Panasonic, AT&T, Toshiba, Sony, & more. 
Also parts & accessories. 
Also 900 MHZ, Cordless Phones. 


ALSO PHONE SYSTEMS 


TELETRONICS, INC., 1735 Promenade Ctr. 
Richardson, TX 75080 TEL: 214/907-9355 
FAX: 214/907-2055 


SCANNING SERVICES 
HIGHEST AWARD WINNING IMAGES 


Your full color photos, slides or transparencies can be 
enhanced, retouched, framed, text added and output 
to your computer via disk, CD-ROM or put on VHS 
tape, etc. GO GRAPHICS on CIS to see all our Hall of 
Fame Winners! Chk/MO/VISA/MC 


SPECTRUM SCANNING, 11631 N. Cave Creek Rd. 
Phoenix, AZ 85020, 800/822-6200 CIS 76702,1316 


SCREEN SAVER 


A PRODUCTIVE SCREEN SAVER!!! 


STOCK WATCH dials CompuServe at selectable time 
intervals and downloads stock quotes you 
specify. Displays stock prices and news updates. 
Alerts when you have CompuServe mail. 

Windows 3.1. $29.95. CALL TO ORDER! 


ADVENTURE SOFTWARE, Inc. 800/535-8873 











SOFTWARE 
SOFTWARE PACKAGING & DUPLICATION 


e Complete production services 

e Duplication and copy protection 

e All printed matter, boxes, etc., as required 

e Order taking, inventory control & fulfillment 


STAR-BYTE ¢ Hatfield, PA 19440 ¢ 800/243-1515 


TURN COMPUSERVE MESSAGES INTO 


YOUR PERSONAL DATABASE 


askSam for Windows - the database for INFORMATION. 
Import CompuServe messages, then search for 
any word or phrase. Turn TO: FROM: and SUBJECT: 
into fields - no programming required. The easiest 
way to tame the InfoHighway. Intro Special $149.95 
Call 800/800-1997 - CompuServe 70401,1415 





SOFTWARE 


***WinCIM Spell-Checker Add-On!*** 
Spell-check your email and forum-messages 
with an easy button-click right in WinCIM! 
Highlights misspelled words and suggests 


correct spellings! All right in WinCIM! 
For free info: email your street address to 
GIR Software at 72603,666 or fax it to 617/767-1919; 
(P.O. Boxes OK); GIR Software, Publisher. 


SUPPLIES 


Inkjet Refills and Printer Ribbons 


Refill HP/CANON/STYLEWRITER Black/Color INKJET 
Cartridges and SAVE $$$. Factory Direct Dot-Matrix 
Ribbons in Assorted Colors and Heat Transfer. 
email/Call with Printer Make/Model for Prices. 
All Inquiries Invited and Appreciated. 

Ben Ewing, BFE ENTERPRISES, CIS: 70713,3016 
800-339-6656 Serving CIS Members Since 1992 


WRITING SERVICES 


Professional Ghostwriter/Editor 


15+ years turning dreams into reality. Absolute con- 
fidentiality. Correspondence; speeches; presenta- 
tions; short stories; books (fiction and nonfiction); 
business plans/proposals. Send me your ideas, 
notes, manuscript for a FREE, written evaluation. 
DAVID WOOLFE, PO Box 433, Atlantic Beach, 
NY 11509; CIS 74301,3247 


Directory of Advertisers 


Advertiser Page 
Adventure Software Page 57 
American Institute Page 56 
askSam Page 57 
Attitude Page 25 800/568-4607 
Automobile Consumer Page 57 800/223-4882 
AutoVantage Page 43 GO AV 

AZ Systems Page 57 See Advertisement 
BFE Enterprises Page 57 800/339-6656 
BiblioData Page 57 800/247-6553 
BIZFILE Page 44 GO BIZFILE 

Bull & Bear Page 36 GO BNBG 

CD Connection Page 53 408/985-8982 

CD Disc Page 56 GO OLI 

CD Light Page 56 801/943-0162 
Center Bank Page 36 GO CTB 

Coffee Anyone??? Page 56 GO COF 

Company Corporation Cover 3 GO CORP 
CompuBooks Page 57 GO CBK 
Computer Business Serv, Page 56 800/343-8014 x794 
Computer Library Page 9 GO COMPDB or 
GO COMPLIB 

GO CNL 

GO CMS 
800/530-2580 
800/315-3282 

GO DISCLOSURE 
GO DVORAK 
908/294-4849 
800/795-4756 

GO ETRADE 

GO EAM 

GO FID 

CIS: 74301,3247 
CIS: 72603,666 

GO GLOREP 
800/254-5950 
800/940-3699 x61 


For more Information 
800/535-8873 
800/767-2427 
800/800-1997 


Connecticut Natl. Life Page 5 

Corporate Mortgage Page 35 
DataBarrys Page 57 
Datastorm Page 19 
Disclosure Page 47 
Dvorak Page 28 
Entertainment Connection Page 56 
Essential Data Page 5/7 
E*Trade Page 35 
Express America Mort. Page 39 


Page 33 
Page 5/7 
Page 57 
Page 54 
Page 57 
Page 56 
Cover 2 GO OLI 


Ghost Writer 

GIR Software 
Global Report 
Home Automation 
Home Travel Agency 
Information Access 
\Quest Page 45 GO DUNS or 

GO DUNSEBD 

On Sale Now 
800/688-3542 

GO LEGGS/HANES/ 
PLAYTEX/BALI/JMS 
GO MERCURY 

GO FRIEND 

Page 40 GO MCP 

Page 53 800/228-9055 

Page 38 GO PW 

Page 55 800/677-6232 

Page 56 GO SAF 

Page 52 GO SA 

Page 56 800/832-7070 
Spectrum Scanning Page 57 800/822-6200 
Star-Byte Page 57 800/243-1515 
Supra Cover 4 800/727-3564 
Symantec Corporation Page 1 See Advertisement 
Teletronics Page 57 800/700-0677 

Tobe Dimensions Page 57 900/945-4237 
Town Hall Page 44 GO TOWNHALL 
TransLanguage Inc. Page 57 800/308-8883 
Travelers Advantage Page 49 GO TA 

University of Phoenix Page 5 ++41-31-849-14-15 
Virgil Software Page 38 GO VIRGIL 


Jurassic Park 
La Salle University 
Leggs/Hanes/Playtex/Bali 


Page 31 
Page 57 
Page 39 


Mercury 

Member Recommendation 
Millennium Power System 
Omaha Steaks 
Penny*Wise 

ReachOut Remote Control 
Safeware 

Shoppers Advantage 
Sound Minds 


Page 27 
Page 34 


** For international contact numbers, GO OLI 
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Readers’ Writes 


How to Get the Most out of CompuServe 


with Charles Bowen 





Many CompuServe members speak 
Spanish. Is there is a place on Compu- 
Serve, in addition to CB Simulator 
Channel 15, where I can communicate 
in Spanish to other people? 


Arturo Arocha 
Miami, Florida 


Besides the CB channel you noted, check 
out the Foreign Language Forum (GO 
FLEFO). Its message board has sections 
devoted to communications in various lan- 
guages, including Spanish. Also, you might 
be interested in the Microsoft Spain/Latin 
America Forum (GO MSSPAIN). Note, too, 
that Spanish issues are discussed in the 
Kuropean Forum (GO EURFORUM). 


Where can I ask questions about the 
UNIX system? 


Atsuko Crum 
Frederick, Maryland 


Start with the UNIX Forum (GO 
UNIXFORUM), which discusses UNIX ba- 
sics, communication, UUCP and Usenet, 
protection, file systems, process scheduling, 
and tools such as C, emacs, etc. In addition, 
look into the Novell UnixWare Forum (GO 
UNIXWARE) and the VAX Forum (GO 
VAXFORUM), which supports Digital’s ver- 
sion of UNIX known as Ultrix-32 and 
Ultrix-32m. UNIX is also a topic of other 
forums, including the Amiga Tech (GO 
AMIGATECH), Corel Support (GO 
COREL), DBMS Magazine (GO DBMS- 
FORUM), Dr. Dobbs Journal (GO DDJ- 
FORUM), Lan Magazine (GO LANMAG), 
Lan Technology (GO LANTECH), Microsoft 
WIN32 (GO MSWIN32), the files-only 
Novell User Library (GO NOVUSER), 
Oracle Support (GO ORACLE), PDP-11 (GO 
PDP11), Santa Cruz Operation (GO 
SCOFORUM), Symantec Fifth Generation 
Systems (GO SYMFGS), Wang Support (GO 
WANGFORUM), and Zenith Data Systems 
(GO ZENITH) forums. 


Is there a front-end communica- 
tions program for ZiffNet? 


Hay Wai W. Chan 
New York, New York 


ZiffNet editions of CompuServe Infor- 
mation Manager are available. GO ZIFF- 
SOFT to reach a menu that provides back- 
ground and ordering options for ZiffNet 
versions of WinCIM, DOSCIM, and 
MacCIM. 


What happens if I send CompuServe 
Mail to someone who has just canceled 
his membership? 


Loek Frensen 
Santpoort Noord, 
The Netherlands 


Jeff Fullen, a CompuServe customer- 
support representative, tells me your origi- 
nal message should be automatically re- 
turned to you with an error message 
reading, “? EMDRNF Receiver not found.” 


Is there a way to see the index for 
the German stock market? 
Dieter Boll 
Mexico City 





You can get the Frankfurt Stock Ex- 
change (DAX) index online in the database 
of historical stock data. All you need to 
know is that the symbol is FFSDI. To use it, 
GO SECURITIES and select the “Pricing 
History—1 Issue” option from the next 
menu. When prompted for an “Issue,” enter 
FFSDI. The system then will ask whether 
you want daily, weekly, or monthly data and 
will prompt for a starting and ending date. 
It will then list the indices for the period 
you specify. Note that historical quotes are 
surcharged at a nickel per quote. 


Charles Bowen is a contributing editor of CompuServe 
Magazine, author of CompuServe From A to Z, and co- 
author of How to Get the Most out of CompuServe, both 
from Random House. 





Mensa® Puzzler 


This month’s puzzle was submitted by CompuServe member Sean P. 
Konkin. You’ll find the answer in the Mensa Forum’s News Flash (GO MENSA). 


The heating contractor stood before the council of nuns and began his address: 


“W e 


today that we may __ our intent to____ the ___ 
should prevent ice from forming on the inside of the sanctuary’s __ 


from radiators to __. This 
skylight.” 


Your challenge: Find six words, all beginning with the same five letters, that fill in 


the blanks in a meaningful way. 


Do you have a Puzzler that you'd like to shan 
puzzles (with answers) to: Puzzlers, Co 
your full name, address, daytime telephone r 
sensitive to character positioning may | 
puzzle i is used here, we'll credit $35 to 


COMPUSERVE MAGAZINE 








PAUL FISCH 


Graphic of the Month 






CM’s Graphic of the Month for November is Billie Holiday, by Joseph Williams. After 
creating a sketch, Williams scanned it into Photoshop on his IBM ’486 DX266 computer. He 
then applied KPT filters to the face, created the light in Painter X2, and crafted the 
background in PhotoStyler. The image is available in the African-American Culture and Art 
Forum’s (GO AFRO) Library 2, “Art and Artists,” as file BILLIE.GIF (75,297 bytes). The 
image resolution is 150 x 150. Williams works as a graphic artist for an advertising agency 
in Los Angeles and has been producing computer graphics for about three years. His 
interests include film, philosophy, travel, and “anything to do with Voltaire,” he says. 

This month’s runners-up are Image From the Interiors CD-ROM, by Jacek Artymiak, 
found in the Autodesk Multimedia Forum’s (GO ASOFT) Library 5, “Images/Animations,” 
as file LIB2.JPG (286,488 bytes); Stealth Fighter, by Roger Fellows, found in the Graphics 
Corner Forum’s (GO CORNER) Library 4, “Cars-Boats-Planes,” as file RF027.GIF (200,077 
bytes); and Chinese Garden in Staffordshire, by John Ogbourne, found in the UK Forum’s 
(GO UKFORUM) Library 18, “England,” as file BIDDUL.GIF (156,029 bytes). 


If you have a favorite image on CompuServe, consider nominating it as a Graphic of the Month. To do so, 
simply GO GRFMONTH and fill out the online survey. (Please note this is a new nomination process. Do not send 
nominations via the old method to User ID 76004,716.) If the image you nominate is selected as the Graphic of the 
Month, you and the image uploader/creator will receive a $25 CompuServe account credit. Image uploaders/ 
creators are permitted to nominate themselves, but only one $25 credit is applied to each member. 





Escape From a 
Pharmaceutical 
Scrape 


As a businessman, I travel a great 
deal internationally, always with my PC 
so that I can send faxes, read and write 
e-mail messages, and write up meeting 
notes. I also take two prescription medi- 
cines daily, and because my luggage 
does not always reach my destination at 
the same time I do, I keep these medi- 
cines with me in my briefcase. On a 
recent visit to the Far East, I checked 
into the hotel and discovered that the 
tablets were not in my briefcase—they 
must have dropped out en route. As soon 
as the hotel’s doctor’s office opened, I 
went to obtain a new prescription. But 
the doctor did not recognize the names 
of the tablets that I traditionally pur- 
chase at home in Canada. He suggested 
I contact my family physician to obtain 
the official medical names. However, it 
was the start of a long Canadian holiday 
weekend and I knew I could not make 
contact until Tuesday morning, Cana- 
dian time. The local hospital could not 
help either. 

It was then I recalled CompuServe’s 
Consumer Reports Complete Drug Ref- 
erence database (GO DRUGS). I 
promptly found the local CompuServe 
telephone number, accessed the data- 
base, and got a listing of all the commer- 
cial and medical names of my medica- 
tions. Within 30 minutes I obtained the 
necessary prescription from the doctor, 
who recognized two of the names, and 
bought the tablets from a local phar- 
macy. Not only had the whole task been 
made much easier than if I had tried to 
call my family physician, but the cost of 
using CompuServe was about one-tenth 
the cost of a call to Canada. 


Brian Hampson 
Montreal, Canada 


Compete for $50 worth of connect-time 
credit in CompuServe Magazine's monthly 
Member Essay contest. Write a 200-word essay 
describing an original way you've used the 
Information Service and send it to CompuServe 
User ID number 76004,3302. Include your full 
name and address. 


NOVEMBER 1994 & 
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UPDATE 








Win Music Game 


Through the end of November, enter a 
Geffen Records contest online and 
qualify to win a copy of Vid Grid (shown 
above), an interactive CD-ROM game 
featuring rock music videos from groups 
such as Aerosmith, Guns N’ Roses, and 
Red Hot Chili Peppers. A moving jigsaw 
puzzle, the game challenges players to 
unscramble the screen before the video 
ends. To enter, answer contest questions 
correctly. Your name will then be placed 
in a random drawing for the game. 
GO VIDGRID 





Download Videos 


Visit the Archive Films Forum for access 
to high-quality, AVI-format videos 
covering subjects ranging from U.S. and 
world history to politics, sports, the arts, 
and current events. Each video has an 
accompanying GIF thumbnail preview 
(such as one of the French luxury liner 
Normandie burning in a New York harbor 
in 1942, shown above) to let you review a 
video before downloading it. (Please 
note that video file sizes may be large, 
thus lengthening download time.) Also, 
check out the companion Archive Photos 
Forum. GO ARCFILM, GO ARCHIVE 
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Read the Cowles/SIMBA Media Daily, a \leading daily report of news about media companies, trends, and 
personalities, online. Topics covered include advertising, book publishing, broadcast/cable, new 


media such as CD-ROMs and interactive television, the Internet, and more. GO MEDIADAILY 


Post comments and opinions for the U.S. television show Last Call in the Entertainment Drive Forum’s 
Section 14, “Last Call.” The late-night show features panelists debating issues from politics to 
entertainment and social trends. The show’s team browses Section 14 and selects messages to 


appear during broadcast. GO EDRIVE 


Download a fully functional 30-day evaluation version of aha! InkWriter 2.0 for Windows from the 
Pen Technology Forum. A word processor for handwriting, the software gives you editing power 


without the use of handwriting recognition. Check the forum’s News Flash for file name and 


location. GO PENFORUM 


Attend U.S.News & World Report magazine's online College Fair. The U.S.News College Fair Forum 
allows prospective students to interact with guidance counselors, admissions experts, financial-aid 
advisers, and other students to help choose a college or university. Also, access exclusive U.S.News 


college rankings. GO USNCOLLEGE 


Access articles from PR Newswire, the world’s largest distributor of corporate news to the media and the 


financial community, in the Executive News Service online. The news wire is continuously updated 


First-time users of Magazine Database Plus get two articles with no transaction charges during their | 


Get the latest French and English shareware in the French-language WindowShare Forum. 
Download programs across all categories, including utilities, games, and professional applications. 


Plus, interact with editors of French computer magazines. GO WSHARE 


providing about 400 stories a day. GO ENS 


MONTH 
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first session in November. Retrieve full-text articles on news, current events, sports, science, travel, 


hobbies, personal finance, and more. GO MAGDB 
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’samazing buttrue. The 
Company Corporation 
(TCC) has set up more 
than 110,000 corpora- 
tions in the last 22 years. 


Cut out the middleman 
and save up to 90% 

The problem is most folks 
think you have to go through 
a law firm, pay $2,000 to 
$3,000, wait six weeks and 
then forever be bogged down 
with mountains of paperwork 
just to set up a corporation. 
Not so when you go through 
TCC. We need as little as 8 
minutes of your time...online 
(GO CORP) or over the 
phone. You can be incorpo- 
rated the same day and it will 


cost as little as $45. (That’s 


right FORTY-FIVE DOL- 
LARS ONLY), plus a state 
filing fee—usually $74. 


Advantages 

of incorporating 

e Protect your personal assets 

¢ Get incredible tax breaks 

¢ Deduct health insurance 
premiums 

¢ Attract investors more 
easily 

e¢ Easy transfer of ownership 

e And many more 


Speed, efficiency, low cost 

TCC has been doing this for 22 years. That’s all 
we do. No matter where in the world you live, 
we can incorporate you in any state, and are 
famous for our ability to set you up as a Dela- 
ware corporation—the ideal corporate haven. 







Form Your 


Own Corporation 


by phone, by fax, on-line, in any state, in as little as 
8 minutes, as low as $45 


Here’s what CompuServe members have to say: 


“T've incorporated several companies through The Com- 
pany Corporation, and it’s great! They've saved me money 
on lawyer fees, made everything easy and understandable, 
and the corporations are every bit as real and legal and solid 
as if I'd paid three times the price to have a local lawyer draw 
them up. Corporate status is essential to doing business 
these days, and The Company Corporation makes the setup 
easy and painless. Their availablility on CompuServe is 
another plus: the process is a snap, and they’re available to 
answer questions. A great product from great people!” 

Thom Hartmann, 
Sysop, Desktop Publishing Forum 


“In May of this year we incorporated with you and are 
extremely happy with the services you provided. With your 
services, you took the mystery out of incorporating and made 
Delaware law work for us. It’s also nice to know that whenever 
we have a question, we can just dial you up (as we did quite a 
few times when we were filling out those S status filing and EIN 
application forms!). Thanks again for all your help!” 

Janice and Robert Pfister 
J&R Marketing Incorporated 


“‘['ve now set-up four corporations online with The 
Company Corporation. Each time it was a pleasure to deal 
with them—the process was just as fast and easy as promised! 
Everyone | communicated with was very friendly and 
knowledgable. I recommend The Company Corporation to 
everyone who needs to form a corporation.” 

Julian Sorel 
Sorel Data Services 











We do it all for you 

Now we've made it especially 
easy for first-timers to incor- 
porate. Just GO CORP or call 
us with your credit card, and 
welll do it all by phone, in- 
cluding name reservation. No 
red tape. No overwhelming 
legal fees. No hassle. 


If you're still unsure about 
incorporating try this: 
We'll send you a FREE copy 
of HOW TO FORM AND 
SERVICEA CORPORATION 
AT VERY LOW COST! This 
amazing publication will tell 
you all you need to know to 
form your own corporation 
in all 50 states... legally, 
quickly, and affordably, with 
maximum protection for your 
personal assets. 


Control your future 

Do yourself, your family and 
your business a favor. Take 
about 8 minutes and call the 
number below. We'll incorpo- 
rate your company on the 
spot. Or, welll send you our 
RISK-FREE publication. Ei- 
ther way it will probably be the 
smartest call you make this 
year. Incorporating is a pow- 
erful step in controlling your 
future. Take that step today. 


1-800-542-2677 Ext. 5425 
FAX 302-575-1346 


THE COMPANY CORPORATION 
ATTENTION OVERSEAS MEMBERS: — 
We can also form your U.S. corporation online! 


$5.00 Usage credits for each new incorporation while supply lasts 


“GO CORP” — CONNECT FREE! 
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Some 28,800 bps modems claim to be four-times faster by offering sensationally high throughput. But sensational throughput depends on sensational phone line conditions. In the real world 
of less-than-perfect phone lines, the SupraFAXModem 288 outperforms all the competition. But don't take our word for it —- just look at the reviews. For a surprisingly low price you get 
Supra’s top-of-the-line feature set including: Silent Answer™ for voice and fax line sharing, Flash ROM for easy field upgrades, Supra’s five-year limited warranty and an economical 
upgrade to V.34. Plus, all internal PC models are designed with the new SupraSmart™ Interface, an ultra-intelligent modem-to-computer interface designed for extremely high 
throughput. It's time to separate theory from reality — the SupraFAXModem 288 offers the best 28,800 bps connection available. And that's a fact. Call Supra at 800-727-3564 today. 
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